3akon P® ot 7 dpeBpasis 1992 . N 2300-1
"O 3amuTe mpaB moTpedouTeiei"

Hacrosumii  3akoH peryiaupyer OTHOUICHHs, BO3HHKAIOUIME MEXIy MNOTpeOUTeIsIMU U
U3TOTOBUTEINSIMH, UCTIOTHUTENISIMU, UMIIOPTEPAaMU, POAABLIAMH, BIIAJAEIbIIAMU arperaropoB HHPOpPMaIUH
0 ToBapax (yciayrax) mpH Mpojake TOBapOB (BBIMOJHEHUU PA0OT, OKA3aHUU yCIIyT), YCTAaHABIMBACT IpaBa
norpedurteneii Ha MpPHOOpPETEeHHUE TOBApoOB (paboT, yCIyr) Ha/JIekKaIlero KadyecTBa M O€30MacHBIX s
YKU3HU, 37I0POBbsI, UMYIIIECTBA MOTPEOUTENEH 1 OKpYXKAIOIEH cpeibl, Moy4eHne nHpOpMaIui O ToBapax
(paborax, yciayrax) u 00 MX U3TOTOBHUTENSX (MCIONHUTENAX, MPOJAABIax), O BIaJeibllaX arperaropoB
uHpOpPMaIMK O ToBapax (yciyrax), HMpOCBEIIEHHE, TOCYIapPCTBEHHYI0O M OOIIECTBEHHYIO 3allUTy HX
HMHTEPECOB, a TAKXKe OMpeeIseT MEXaHU3M pealln3aliy STUX MpaB.

OcHOBHBIE IOHATHS, UCIIOIB3YEMBIE B HACTOSIILIEM 3aKOHE:

norpeduTe b - TpaXIaHWH, HUMEIOUIMM HaMepeHue 3aka3aTb WM npuodbpectu auOO
3aKa3bIBAIONINMA, PUOOPETAIOIINNA WM UCTIONB3YIOUINI TOBaphl (paboThl, YCIYTH) UCKIIOYUTENBHO IS
JIMYHBIX, CEMEIHBIX, TOMALTHUX U UHBIX HYX]I, HE CBSI3aHHBIX C OCYIIECTBIEHUEM NPEANPUHUMATEIBCKON
NeSITEIIbHOCTH;

U3rOTOBHUTEJIb - OpraHM3allis HE3aBUCHMO OT €€ OpPraHU3al[OHHO-IIPAaBOBOM (OPMBI, a TaKKe
WH/IMBUYaTbHBIA MPEANPUHIMATEINh, IPOU3BOIAIINE TOBAPHI IS PeaTU3aIlH OTPEOUTENSM;

HCIOJHUTEIb - OpPraHu3alis HE3aBUCHUMO OT €€ OpraHM3allMOHHO-IPaBOBOI (OpPMBI, a TaKKe
WHAMBUIYaAIbHBIN PEeINPUHUMATEINb, BHITOIHSONNE PAOOTHl MU OKA3bIBAIOIINE YCIYTH MOTPEOUTENIM
10 BO3ME3/IHOMY J0TOBOpY;

NnpoaaBell - OpraHU3alUsi HE3aBHCHUMO OT €€ OpraHU3alMOHHO-TPAaBOBOM (OpPMBI, a TaKkKe
WHAMBUIYAIbHBIM MpeaNpUHUMATENb, PEATU3YIOIIME TOBaphl MOTPEOUTENSIM IO JOTOBOPY KYIUIU-
IIPOJIaXKY;

ab63a1] celbMOil yTpaTui CUiy;

HEIOCTAaTOK ToBapa (padoThl, YCJAYrW) - HECOOTBETCTBHE TOBapa (paboTbl, yCIyru) HIU
00s13aTeNIbHBIM TPEOOBAaHUSAM, IPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTaHOBJIEHHOM WM MOpPSAKE, WIN
yCIIOBUSIM JIoTOBopa (IpU WX OTCYTCTBUM HJIM HEMOJHOTE YCIOBHH OOBIYHO MpenbsBIsEMbIM
TpeOOBaHUAM), WM LIEJSIM, ISl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIIONB3yeTcH,
WIN TENsAM, O KOTOPBIX TpojaBel] (MCIOJHUTENb) ObUI MOCTABJICH B M3BECTHOCTh MOTPEOHTENEM IPH
3aKJIIOYCHUH JOTOBOpA, WU 00pa3ily W (W) ONMMCAHUIO MPHU MPOAaKe ToBapa Mo obpasmy u (Win) 1mo
OTMHCAHUIO;

CylIeCTBEHHbIIl HeI0CTATOK ToBapa (padoTbl, YCJIYIrW) - HEYCTPAHUMBIM HEAOCTATOK WIIU
HEJ0CTaTOK, KOTOPHIN HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PACXO/IOB WIIM 3aTpaT BPEMEHH, WIIH
BBISBIISICTCSI HEOJHOKPATHO, WJIM TNPOSBISETCS BHOBb IOCJE €r0 YCTpaHEHHs, WU Apyrue NoAoOHbIe
HEI0CTaTKU;

0e3omacHOCTh ToBapa (PadoThbl, yCJyru) - 6€30macHOCTh ToBapa (paboThI, YCIIYTH) IS )KU3HU,
3I0POBBSI, UMYIIECTBA TOTPEOUTENS M OKPY>KAIOIIEH Cpeibl TPH OOBIYHBIX YCIOBHSIX €r0 UCTIOIh30BAHMS,
XpaHEeHUs, TPAHCIIOPTUPOBKU M YTWIIM3ALUHU, a TakKe Oe30MacHOCTh IMPOLECCa BHIMOIHEHUS PabOoThI
(oka3zaHus yCiIyrh);

YIOJIHOMOYECHHAsl HW3rOTOBHTeJeM (NMPOJABLOM) OpPraHM3alusi WJIH YIOJHOMOYCHHBIN
U3roToBHTENeM (NMPOJABLOM) HWHIMBHAYAJIbHBIH NpeANpHHUMATENb (Jajee - YINOJTHOMOYEHHAas!
OpraHu3anMsi MJIM YNOJHOMOYEHHbI MHAWBHAYAJbHBIA NpeINpUHUMATE]b) - OpraHu3alus,
OCYUICCTBIIAIONIAs OIpPENEICHHYI0 JeATeIbHOCTh, WM OpraHu3alus, CO3/JaHHAs Ha TEPPUTOPUU
Poccuiickoit ®enepanuu M3roroButeneM (MpoAAaBIOM), B TOM YHUCJIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJAABLIOM), BBINOJHSIOUINE ONPEJCICHHbIE (PYHKIMHM Ha OCHOBaHMM JOrOBOpa C
M3roToBUTENEM (IIPOAABIIOM) M YIOJIHOMOYEHHBIE UM Ha MPHUHITHE M YAOBIETBOPEHHE TpeOOBaHUM
norpeduTenef B  OTHOIIEHMM TOBapa HEHAAJEXKAIIEro KayecTBa, JMOO  WMHAMBHUIYaJIbHBIH
MpEAIPUHAMATENb, 3apPETUCTPUPOBAHHBIA Ha Tepputopun Poccuiickoit denepanuu, BBITOJHSIOIINAN
onpezeneHHble (YHKIMM HAa OCHOBaHUM JOTOBOpa C H3TOTOBUTENEM (MPOJABLOM), B TOM YHCIE C
WHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAaHHBIM MPOAABIIOM), W YIMOJTHOMOYEHHBIH MM Ha MPHUHITHE U
yAOBJIETBOpEHHE TpeOOBaHUIl MOTpedUTENIe B OTHOIIEHUH TOBapa HEHA/IJIEKAIIEro KaueCcTBa;
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HMIOpPTEp - OpraHM3alus HE3aBHCHUMO OT OpraHU3allMOHHO-TIPAaBOBOH  (opMBI  HIIK
WHAUBUAYAIbHBIA TNpEANpPUHUMATENb, OCYIIECTBISIONIME HMIIOPT TOBapa s €ro MocCieayrolen
peanuzanuu Ha Tepputopun Poccutickoit @enepannu;

BJajJeJiel] arperaropa nuHgopMauuu o ToBapax (yciayrax) (aajee - Biaajesen arperaropa) -
OpraHM3alysi HE3aBUCMMO OT  OpraHU3allMOHHO-IPaBOBOM  Qopmbl MO0  MHAUBUIYaJIbHBIN
IpeanpUHUMATENb, KOTOPBIE SBISIFOTCS BIAAENbliaMUd MPOTPAaMMBI JI AJIEKTPOHHBIX BBIUHACIUTEIBHBIX
MamwH W (WIM) BiagenbllaMu  caidta u  (WIM) CTpaHWIBl caiTa B HHPOPMAIMOHHO-
TEJIEKOMMYHUKalIMOHHON ceTu "MHTepHeT" M KOTOpble MpPEeNoCTaBISIOT MOTPEOUTENI0 B OTHOIICHUU
OIpe/IeNIEHHOr0 ToBapa (yCIyrd) BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C MPeIIoKeHHEM
npozaBla (MCIOMHUTENS) O 3aKIIOUEHHM JIOTOBOpPA KYIUIU-TIPOAAXKH TOBapa (J0roBOpa BO3ME3IHOIO
OKa3aHUsl YCIyr), 3aKIOYUTh C NPOAAaBLOM (UCHOJIHUTENIEM) JOTOBOpP KYyIUIU-TIPONAXH (AOroBOp
BO3ME3/IHOTO OKa3aHMsI YCIYT), a TaKKe MPOM3BECTH IPEBapUTENbHYIO OIUIaTy yKa3aHHOTO TOBapa
(yciyru) myTeM HalM4HBIX PacueToB JTUOO MepeBo/ia JEHEKHBIX CPECTB BIIAJIENbIly arperaropa B paMKax
NpUMEHSeMBbIX (OpM OE3HAIMYHBIX PACUETOB B COOTBETCTBUM C IYHKTOM 3 cTtarbu 16.1 HacTosiero
3akona u ®enepanbabiM 3akoHOM OT 27 mioHa 2011 roma N 161-®3 "O HanuMoHaIBHON MIATEKHOU
cucreme".

TnaBa 1. O01mue noJiokeHus

Cratbs 1. [IpaBoBoe perynupoBaHie OTHOIICHUN B 001aCTH 3alIUTHI IPaB MOTpeOuTenen

1. OTHouIeHus: B 00JACTH 3aILUTHI MPaB MOTpeOUTeNeH peryaupyrorcs [pakaaHCKUM KOJEKCOM
Poccuiickoit denepanyu, HaCTOAMMM 3aKOHOM, APYTUMH (heaepaibHBIMU 3aKOHAMH (Hajiee - 3aKOHBI) U
MIPUHUMAEMbIMA B COOTBETCTBMM C HUMHU HMHBIMM HOPMAaTMBHBIMU NPABOBBIMM akTamu Poccuiickon
denepauuu.

2. TlpaBurenscTBO Poccuiickoii denepanmu He BIpaBe MopydaTh (eaepaabHbIM OpraHam
WCTIOJTHUTEINIHOM BJIACTH MPUHUMATh aKThl, COJIEPKal[iie HOPMBI O 3allIUTe MpaB NOTpeOUuTeneH.

[IpaButenbctBo Poccwmiickoii ®Denepanuu BOpaBe H3aBaTh A MOTPEeOUTENs M MPOJABIA
(M3roTOBUTESI, UCTIOJIHUTEISI, YIIOJTHOMOUYEHHOW OpraHu3alliy WK YIIOJHOMOUYEHHOTO UHIUBUYaJIbHOTO
MpeIpUHUMATENSI, UMIIOpTEpa, BIaJeNblla arperaropa) npaBuja, oOsi3aTelbHbIE MPH 3aKIIOYEHUU U
UCTIOJIHEHUHM MYOMUYHBIX JIOTOBOPOB (ZJOTOBOPOB PO3HUYHOM KYyIUIM-TIPOAAXKH, HSHEProcHaOXeHus,
JIOTOBOPOB O BBHITIOJIHEHUH paboT U 00 OKa3aHUH yCIIYT).

Ao63ar TpeTuit yrpatui cuiy ¢ 1 aBrycra 2011 1.

Crarba 2. MexayHapoasbie 1oroBopsl Poccuiickoit denepannu

1. Eciin MexnyHaponHbM noroBopoM Poccuiickoit denepanny yCTaHOBIEHBI MHBIE IIPABHIIA O
3alUTe TpaB MOTPEOUTENeH, YeM Te, KOTOpbIe MPEIyCMOTPEHBI HACTOSAIIMM 3aKOHOM, MPUMEHSIOTCS
MpaBuiia MEXyHAPOHOTO TOTOBOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpraHOB, TMPUHATbIE HAa OCHOBAHMHM  TOJIOKEHUU
MEKIyHapOAHbIX A0roBopoB Poccuiickoit @exepanuu B HX HCTOJIKOBAaHUM, IIPOTHBOPEYAIIEM
Koncrurynun Poccuiickoit @eneparuu, He mojjiexar ucrnoiaHeHuto B Poccuiickoit @enepanuu. Takoe
MPOTUBOPEYHE MOXKET OBITh YCTAHOBIEHO B MOPSAKE, OMPEACICHHOM (eepanbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

Crarpa 3. [IpaBo norpeduteneil Ha MPOCBEIIEHUE B 00IACTH 3aIUTHI IPaB NOTpeOHUTENeH

1. IIpaBo mnoTrpeOuteneid Ha mpocBelIeHME B OONACTH 3alUTHl MpaB MHOTpeduTesneit
o0ecrieynBaeTcs MMOCPEACTBOM  BKJIIOYEHHMS COOTBETCTBYIOIIMX TpeOoBaHUl B  (enepaibHble
rocyapcTBeHHBIE 00pa3oBaTeNbHbIE CTAaHAAPTHI U 00pa30BaTENIbHBIE MPOTPAMMBI, a TAKKE TTOCPEICTBOM
OpraHu3aly CUCTeMbl MHGOPMAIHMK MOTpeduTenel 00 MX mMpaBaX M O HEOOXOJUMBIX ACHCTBHUAX IO
3aIlUTe 3TUX MPaB.

2. B memsax peanmmzanuu mpaBa MOTpeOHWTENEH Ha TPOCBEIICHWE B OOJIACTH 3alIUTHI IPaB
noTpeOuTeNeil opran rocyIapCTBEHHOTO Ha[30pa OCYIIECTBISIET (POPMHUPOBAHUE M BEIEHHE OTKPHITOTO H
OOIIEIOCTYITHOTO  TOCYAApCTBEHHOTO HMHGPOPMAIIMOHHOTO pecypca B o00nacTd 3allUThl  MpaB
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norpeduTenei, kayecTBa W 0e€30mMacHOCTH TOBapoB (paloT, yCiIyr) B MOpPSAIKE, YCTaHOBICHHOM
[IpaButensctBOM Poccutickoit denepannm.

Cratbs 4. KauecTBo TOBapa (paboThl, YCIyTH)

1. [Ipoxasen (ucriomHUTENH) 00sI3aH MepeAaTh MOTPEOUTENIO TOBAp (BBIIOIHUTH PadOTy, OKa3aTh
YCIIyTY), KA4Y€CTBO KOTOPOTO COOTBETCTBYET JA0TOBOPY.

2. Tlpu oTcyTCTBMM B JOTOBOpPE YCIOBHM O KadecTBe ToBapa (paboThl, yCIyru) mpojaBell
(ucronmHUTENb) 00s3aH Tepegarh MOTPEOUTEN0 ToBap (BBITOJHUTH paboTy, OKazaTh YCIyry),
COOTBETCTBYIOUIMI OOBIYHO MPEIBABIIEMBbIM TPEOOBAHUSAM U PUTOTHBIN JJIS LEJICH, 7151 KOTOPBIX TOBap
(pabota, ycayra) Takoro posia 00BIYHO UCTIONB3YETCS.

3. Ecnu nmpopasent (MCIOJIHUTENB) MPU 3aKJIIOYEHUH JOroBopa ObUI MMOCTaBIEH MOTpeOUTEIeM B
U3BECTHOCTh O KOHKPETHBIX MLEJSIX MpUoOpeTeHHs] ToBapa (BBIMOTHEHHS PaOOTHI, OKa3aHUS YCIyTH),
npojasel (MCIOJHUTENb) 00s13aH TMepeiaTh MOTPEOUTEN0 ToBap (BBIMIOJHUTH PaboTy, OKa3aTh YCIYTy),
MPUTOAHBIN 7Sl UCTIONB30BAHUS B COOTBETCTBUU C 3TUMU LEISIMH.

4. Ipu npomaxxe ToBapa 1o oopasity u (WJIM) ONMCAHUIO MPOaBel] 00sI3aH MepeaaTh NOTPEOUTEIIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (M) OMMCAHUIO.

4.1. Ilpu nponaxe OTIAENbHBIX BHUAOB TEXHUYECKH CIOXKHBIX TOBAapOB C IPEABAPUTEIILHO
YCTAaHOBJIEHHBIMU IpOrpaMMaMH Il DJEKTPOHHBIX  BBIYHUCIUTENBHBIX MAIIUH  [OTPEOUTEIIO
o0ecreuynBaeTcs BO3MOKHOCTh HCIOJIb30BaTh OTIENbHbIE BUIbl TEXHUYECKHU CJIOXKHBIX TOBAapoOB C
NPEeIBAPUTEILHO YCTAHOBIEHHBIMM TPOTpaMMaMH JJisi AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
CTpaHaMHU IIPOUCXOXKACHMSI KOTOPBIX sABIsAt0TCA Poccuiickas denepanys Uiy Apyrue rocylapcTba - 4aeHbl
EBpasuiickoro skoHoMu4ecKoro coto3a. IlepeueHb OTJENbHBIX BUIOB YKa3aHHBIX TEXHUUECKH CIIOKHBIX
TOBApOB, TMOPSIOK COCTABICHUS M BEIEHUS TEPEUHs MPOrpaMM Ui SJIEKTPOHHBIX BBIYMCIUTENIBHBIX
MalIVH, CTpaHaMH IPOUCXOKIEHUS KOTOPBIX ABJA0TCA Poccuiickas denepanns nim apyrue rocygapcraa
- wieHbl EBpa3uiicKoro 3KOHOMHUYECKOIO COI03a U KOTOPbIE JOJKHBI OBITH MTPEIBAPUTEIBLHO YCTAHOBIIEHBI,
U TOPAJOK UX TMpEABAPUTENIBHON YCTaHOBKM, BKJIIO4Yash TpeOoBaHUs K (QYHKIMOHUPOBAHHUIO,
onpeneisitores [IpaButensctBoM Poccuiickoit deaepanuu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE IPOrPaMMBbI JUIsl 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAIINH,
HCIIONIb3yeMble TOTpeOUTENeM Ha OTAEIbHBIX BUAAX TEXHUYECKU CIOKHBIX TOBapoOB UIA JOCTyMa K
uHbopMauu Ha caiiTax B HWH(POPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOW cetu "MHTepHeT", ITOMKHBI
o0ecrieyrBaTh BO3MOXKHOCTh HCIIONB30BaHUs ©O€3 JONMOJHHUTENbHBIX HACTPOeK (10 YMOJIYAHHIO)
ITIOMCKOBOM CUCTEMBI, CTPAaHOM MPOMCXOXKACHUSA KOTOpOoH sBisieTcss Poccniickas @enepanus win apyrue
rocygapctBa - ujeHbl EBpa3uiiCKOro HSKOHOMHYECKOTO CO033a, B TOPSAKE, YCTAaHOBICHHOM
[IpaBurensctBoM Poccuiickoit deneparn. TpeboBaHUs K YKa3aHHOM MOMCKOBOW CHCTEME U MOPSIOK ee
onpenaeneHus ycranasinuparorcs [IpasurensctBom Poccuiickoit denepanum.

[IpenBapUTENbHO YCTAHOBJICHHBIE HPOrpaMMbl MJi 3JCKTPOHHBIX BBIYMCIUTENIBHBIX MAIlUH,
UCHOJb3yeMble MOTPeOUTENeM Ha OTIACNIBHBIX BHJAX TEXHUYECKH CIOKHBIX TOBAPOB, IOJKHBI B TOM
YHClie BKJIIOYATh MPOTPaMMYy Ui JIEKTPOHHBIX BBIYMCIHUTEIBHBIX MAIllMH, KOTOpas IpeJHa3HaueHa AJis
MOMCKa, MPOCMOTpa U TMNPUOOPETeHHs NPOrpaMM sl DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAallIHH,
NPUMEHSEMBIX MOTPEOUTENSIMU C HCIIOJIb30BAHUEM TEXHUYECKU CIIOKHBIX TOBApOB (1ajnee - eIUHBbIN
MarasuH TPWIOKECHUH), M (YHKIUOHUPOBAHME KOTOPOM OCYLIECTBIISIETCS C YYETOM OCHOBHBIX
NPUHIAIIOB, YTBEPXKAAEMBIX (enepaqbHbIM OpPraHOM HWCIOJHUTENIBHOW BJIACTH, OCYIIECTBIISIONIIM
GyHKIMM 10 BBIPAOOTKE M pealu3alil TOCYJapCTBEHHOH TMOJUTUKM W HOPMAaTUBHO-TIPABOBOMY
perynupoBaHHIoO B cepe MHPOPMAIIMOHHBIX TeXHOJIOTHH. denepaibHblil OpraH HCIOIHUTENBHOM BIacTH,
OCYIIECTBIISIOMUI (PYHKIIUMH 110 BBIPAOOTKE M peaju3ally ToCylapCTBEHHON MOJIMTUKUA U HOPMAaTHBHO-
MIPaBOBOMY pETYIMpPOBaHHMIO B cdepe HMHPOPMAIMOHHBIX TEXHOJOTHH, TakXe YTBEpXKAAeT IMepeueHb
IpOrpaMM JUIsl JIEKTPOHHBIX BHIYUCIUTENbHBIX MAIINH, pa3MellaeMbIX B €AMHOM Mara3uHe MpuiIoKeHUN
B 00s13aT€IHHOM IOPSIIKE.

5. Ecam 3akoHamMM WM B YCTAHOBJIIEHHOM MMM IMOPAJKE MPEAyCMOTPEHBI 00s3aTelIbHbIe
TpeOoBaHus K ToBapy (pabote, yciyre), mpojaBell (UCIOIHUTENb) 00s3aH Mepeaars NOoTPeOUTeN0 ToBap
(BBIOJTHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSM.
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Cratba 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIIONHUTENS, TPOJABla) B OOJIACTH
YCTAHOBJICHHS CPOKa CITY>KOBI, CpPOKa TOMHOCTU TOBapa (paboThl), a TaK)Ke TApAaHTUWHOTO CPOKa HA TOBAp
(paboty)

1. Ha TtoBap (paboty), mpeaHa3HAYCHHBIA MJis JJUTEIBHOTO WCIOJIb30BaHUS, W3TOTOBUTEIb
(McnosTHUTENH) BIIPAaBE YCTAHABIMBATH CPOK CJYKObI - MEPHOJ, B TEYCHHE KOTOPOTO H3TOTOBUTEIH
(ucmonHuTeNH) 00s13yeTcss 0OecrneunBaTh MOTPEOUTENI0 BOZMOXKHOCTh HCIIONB30BaHUSI TOBapa (paboTh)
10 Ha3HAYCHUIO M HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIE HEJJOCTATKA HA OCHOBAHUU MYHKTA O CTaThu
19 1 mynkTa 6 cTarby 29 HACTOAIIETO 3aKOHA.

2. UsroroButens (MCHONHUTENh) O00s3aH YCTAHABIMBATH CPOK CIyXObl TOBapa (paboThl)
JUIUTEIHLHOTO TIOJIb30BaHUSI, B TOM YHCJI€ KOMIUICKTYIOIIMX W3JENUid (IeTayeld, y3/10B, arperaron),
KOTOPBIC 110 HCTCYCHUH OTPEACIICHHOTO TIEPHUOIa MOTYT MPEICTABISITh OMACHOCTh IS )KU3HH, 3I0POBbS
MOTPEeOUTENS, MPUUUHSITEH BPENl €r0 UMYIIIECTBY WM OKPYIKAIOIIEH cpejie.

3. Cpok ciyx0bl ToBapa (paboThl) MOXET HCUUCIATHCS €IWHUIIAMH BPEMEHH, a TaKK€ WHBIMU
eMUHULIAMH HM3MEpeHUs (KWIOMETpaMH, METpaMH U MPOYMMH CIUHUIAMU HM3MEPEHHs WCXOIsl U3
(YHKIIMOHAJIBLHOTO Ha3HAUEHUs ToBapa (pe3yabrara paboTshr)).

4. Ha mpomykTel mnuTaHus, NapPOMEPHO-KOCMETHYECKHE TOBapbl, MEAWKAMEHTHI, TOBaphI
ObITOBOM XMMHUHM U HHblEe TMOJ00HBIE TOBapbl (pabOThl) HU3rOTOBUTENb (HMCHOJIHUTENB) OO0s3aH
yCTaHABIMBaThb CPOK TOJHOCTH - IMEpPHOA, IO MCTEYEHHH KOTOpOoro ToBap (padora) cuuraercs
HETPUTOTHBIM JIJIsl HCTIOJIB30BaHUS 110 Ha3HAYCHUIO.

5. Ilponaxka ToBapa (BBIIOJIHEHHE PabOThI) MO MCTEUYEHUU YCTAHOBJIEHHOTO CpOKa TOAHOCTH, a
TaKXe TOBapa (BBINOJHEHHE Pa0bOThI), HA KOTOPbII TOKEH ObITh YCTAHOBJIEH CPOK I'OJHOCTH, HO OH He
YCTaHOBJIEH, 3aIIPEILAETCI.

6. MzroroButens (UCIONHUTENH) BIPAaBE yCTAaHABINBATh Ha TOBap (padoTy) rapaHTHHHBIN CPOK -
Hepuoj, B TEUEHHE KOTOPOro B cilydyae OOHapyXeHus B ToBape (paboTe) HelocTaTrka H3rOTOBHUTENb
(MCTIOTHUTENb), MPOAABEL, YIOJHOMOYCHHAs OpraHu3alys WIM YHOJTHOMOUYEHHBIH WHAMBUIYaTbHbIHN
NpeANpPUHUMATENb, UMIOPTEP O00s3aHBI YHAOBJIECTBOPUTH TPEOOBAHUS TOTPEOHTENsI, yCTaHOBIICHHBIC
cTathbsIMU 18 1 29 HacTosgMIEro 3aKoHa.

WzrotoBuTens BOpaBe MNPUHATH 00SM3aT€IBCTBO B OTHOIIEHHMHM  HEIOCTaTKOB — TOBapa,
OOHapy)KEHHbIX [0 MCTEYEHHM YCTAHOBJIEHHOTO KM TapaHTUHHOIO Cpoka (JOMOJIHUTEIbHOE
00513aTeNbCTBO).

ConepxaHue JIOTIONIHUTENBHOTO  00S3aTENbCTBA  M3TOTOBHUTENS, CPOK JCWCTBUS  TaKOTrO
00s13aTeIhCTBA U TIOPSIIOK OCYIIECTBICHUS TIOTPEOUTEIIEM MIPaB 110 TAKOMY 003aTeIbCTBY ONPEACIISIOTCS
U3TOTOBUTEIIEM.

7. IlpomaBen BIIpaBe YCTAaHOBUTb Ha TOBAp TapaHTUHHBIA CPOK, €CIIM OH HE YCTAHOBIICH
W3TOTOBUTEIIEM.

IIponaser BpaBe NpUHATH 0043aTENIBCTBO B OTHOIIEHUH HEOCTAaTKOB TOBapa, OOHAPYKEHHBIX 110
HCTEYCHUHU TapaHTUITHOTO CPOKA, YCTAHOBJIEHHOTO U3TOTOBUTENEM (JIOTIOJIHUTENIbHOE 0053aTEIBCTBO).

ConepxaHue JONOIHUTEIBHOIO 00513aTeIbCTBA IPOJIaBLa, CPOK ACHCTBUS TAKOTO 0053aTEIbCTBA U
MOPSAOK OCYIIECTBICHUS MOTpeOUTEeNeM IMpaB IO TAaKOMY OOS3aTEeNbCTBY OIPEIEISIOTCS JIO0TOBOPOM
MEXly OTPEOUTENEM U TIPO/IaBLIOM.

8. M3roroBurens (MpoAaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTaTKU TOBapa, OOHApy)KEHHbBIE B
TEUEHHE CPOKa JACWCTBUS JOMOIHUTEILHOTO 0053aTEIbCTBA, B COOTBETCTBUH C a03alleM BTOPBIM ITYHKTa 6
crateu 18 HacTosIIero 3akoHa, a MOCIe OKOHYAHUS CPOKa JIEHCTBHS JIOTIOHUTEIBHOTO 00s3aTeNNbCTBA - B
COOTBETCTBUHU C ITyHKTOM 5 cTaThi 19 Hacrodiero 3akoHa.

Crarbs 6. OO0s3aHHOCTb M3rOTOBUTENSI OOECHEUYUTHh BO3MOXKHOCTH PEMOHTAa M TEXHUYECKOTO
00CITy’)KUBaHMs TOBapa

NzrotoBuTens 00s13aH 00eCIeUnTh BO3MOKHOCTH HCIIONB30BAHUSI TOBAapa B TEUEHUE €r0 CpOKa
caryKObl. [l 9TOH L€ M3roTOBUTENb 00ECIIEYMBAET PEMOHT M TEXHUYECKOE 0OCIyKMBAaHUE TOBapa, a
TaKXe BBIIYCK U MOCTaBKY B TOPIOBbIE MU PEMOHTHbIE OpraHM3allid B HEOOXOIMMBIX JUIsI PEMOHTa U
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TEXHUYECKOTO 00CTy)KMBaHUSI 00bEME U aCCOPTUMEHTE 3allaCHBIX YacTel B TEUEHUE CPOKa MPOU3BOICTBA
TOBapa U MOCJe CHATHUS €0 C IPOU3BO/CTBA B TEUEHUE CPOKa CIIyKObl TOBapa, a MpH OTCYTCTBUH TaKOTO
CpOKa B T€UEHHE JIECSTH JIET CO JAHA Nepeaadyn ToBapa NOTpeOUTEIIO.

Crarpa 7. [IpaBo notpeduTtesns Ha 6€301MacHOCTh ToBapa (paboThl, YCIYTH)

1. IToTpeburens UMeeT mpaBo Ha TO, 4YTOOBI TOBap (pabora, yciyra) Ipu OOBIYHBIX YCIOBHSX €T0
WCTIOB30BaHMs, XPaHEHHs, TPAHCIOPTUPOBKH W YTWIM3AalUW OBUT O€30TaceH JUIs JKU3HH, 3I0POBbS
noTpeduTensi, OKpyKarollel cpepl, a TakKe He IPUYUHSIT Bpel UMYIIECTBY norpedburens. TpeboBaHus,
KOTOpBIE JIOJDKHBI OOecreunBaTh 0e30MacHOCTh ToBapa (paboThl, YCIyru) JUIsl KU3HU M 3]10POBbS
NOTPEOUTENS, OKPYKAIOUIEH Cpedpl, a TakXkKe MPEAOTBPAlllCHHe TNPUYUHEHHUS Bpena HMYIIECTBY
MOTpeOUTENsl, SBISIOTCS OOS3aTENbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM
HOPSIZIKE.

2. W3rotoButens (UCTIONHUTENB) 00s13aH o0ecieunBaTh 0€30MacHOCTh ToBapa (padoThbl) B TEUEHUE
YCTAHOBJICHHOTO CPOKa CIIYKOBbI MJIM CPOKa TOMHOCTH ToBapa (paboThI).

Ecnu B cooTBeTCTBUU € MMyHKTOM | cTarbu 5 HACTOSIETO 3aKOHA U3TOTOBUTENb (MCIIOIIHUTEIb) HE
YCTAaHOBWJI Ha TOBap (paboTy) CPOK CIIykObl, OH 00s13aH OOECIEeYUTh 0E30MacCHOCTh ToBapa (paboThl) B
TEUYCHHE JICCATH JIET CO JHS Tepeaadn ToBapa (padoThl) MOTPEOUTEITIO.

Bpen, mnpuUMHEHHBIA KM3HM, 3[0POBBI0 WMJIM HMYIIECTBY IOTPEOUTENsE  BCIIEACTBUE
HeoOecteueHus1 0e30macHOCTH ToBapa (paboThI), MOMAJIEKUT BOSMEIICHUIO B COOTBETCTBUU CO cTaThel 14
HACTOSIIETO 3aKOoHa.

3. Ecnmum pans  Ge30macHOro UCHONB30BaHHMS ToBapa (paboOThl, YCIyrw), €ro XpaHeHUs,
TPaHCIOPTUPOBKU W yTWIM3ALMM HEOOXOAMMO coONIofarh CrelualbHble MpaBuia (ajee - MpaBuia),
U3TOTOBUTENH (MCIIONHUTENb) 00s3aH yKazaTh 3TH IpaBWIa B CONPOBOIUTENIBHON JOKyMEHTAllUd Ha
ToBap (paboTy, yciIyry), Ha 3TUKETKE, MAapKUPOBKOM WJIM MHBIM CHOCOOOM, a mpojaaBel (MCIOIHUTEIb)
00s13aH TOBECTHU 3TU MPABUIIA IO CBEICHHUS MOTPEOUTENS.

4. Ecnu Ha ToBapbl (paboThl, YCIyrH) 3aKOHOM WM B YCTAHOBJIEHHOM UM TOPSIIKE YCTaHOBJICHBI
oOs13aTenbHble TpeOoBaHUs, oOecreynBalomue UX O€30MacHOCTh Ui JKU3HHU, 310POBbS HOTPEOHUTES,
OKpY Karoliel Cpeabl W MPEJOTBPALICHUE NMPUYMHEHUS BpEla MMYIIECTBY MOTPEOUTEINS, COOTBETCTBHUE
TOBapoB (PadoT, yCIIyT) YKa3aHHBIM TPEOOBAHUSAM IMOJICKUT 0053aTEIbHOMY TOATBEPKICHHUIO B TTOPSIJIKE,
HpeAyCMOTPEHHOM 3aKOHOM M MHBIMU IPAaBOBBIMHU AKTaMHU.

He npomyckaercst mpomaka ToBapa (BBIIOJIHEHHE padOTHI, OKa3aHWUE YCIYyTH), B TOM YHUCIIE
HMITOPTHOTO ToOBapa (paboTel, yciyru), 0e3 wuHbopMamuu 00 00S3aTeTLHOM MOATBEPKICHUU €0
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B IMyHKTE | HACTOSIIEH CTAThH.

4.1. He nomyckaercs mpojaka TOBapa, B TOM YHCIE HMMIIOPTHOTO TOBapa, COAEPIKAIIEro
uHGOpMAIMIO, 3a PACHpPOCTPAHEHHE KOTOPOM MpPEeayCMOTPEHa aIMUHUCTPAaTHUBHAS WM YTOJIOBHAs
OTBETCTBEHHOCTb.

5. Ecnm ycTaHOBIEHO, YTO NpH COOMIONEHUM MOTPEOUTENEM YCTAaHOBJIEHHBIX IPaBUII
UCIIOJIb30BaHMsI, XpaHEHUS WU TPAHCHOPTHPOBKU ToBapa (paboTbl) OH MPUYUHSET WU MOXKET
NPUYMHUTE BpEA >KU3HHM, 3I0POBBI0 W HMMYILECTBY MOTPEOMTENs, OKpYXalolel cpele, M3rOTOBUTENb
(McnonmHUTENB, MPOAABEN]) 0053aH HE3aMEUIMTEIILHO MPUOCTAHOBUTH €r0 MPOM3BOJICTBO (peasn3alluio)
JI0 YCTpaHEeHMs IPUYUH Bpena, a B HEOOXOAUMBIX CIIydasiX MPUHATH MEPHI 110 U3BATUIO €ro U3 000poTa U
OT3BIBY OT MOTpeOuTeNs (morpedureneii).

Ecnu npuynHbI Bpeia yCcTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOTHUTEINb) 00513aH CHATH TAaKOH
ToBap (paboTy, yciyry) ¢ mpou3BOACTBA. [Ipu HEBBHINOJIHEHUH H3TOTOBUTENIEM (HCIIOJIHUTENIEM) 3TOU
00513aHHOCTH YIIOTHOMOUYCHHBIN (peepanbHblii OpraH HCIOJIHUTEIBHOW BIACTH MPHUHUMAET MEpPHI MO
OT3bIBY TaKoro ToBapa (paboTbl, yCIyrH) C BHYTPEHHETO pBhIHKA M (WJIHM) OT MOTPEOUTENS WIIH
norpedutenei B mMopsiike, yCTaHOBICHHOM 3aKOHOAATeNhCTBOM Poccuiickoit deneparium.

VYOBITKH, TPUYMHEHHBIE TTOTPEOUTENIO B CBA3M C OT3BIBOM TOBapa (paboTbl, YCIYTH), MOJIIEXkKAaT
BO3MEIICHHUIO U3TOTOBUTENEM (MCTIOIHUTENIEM) B TIOJTHOM 00BEMe.

6. YTparui cuiy.
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Crarpa 8. [IpaBo norpedutens Ha HHPOpPMALUIO 00 U3roTOBUTENE (MCTIONIHUTENE, TIPOJABIIE) U O
ToBapax (paboTax, yciayrax)

1. TIlorpebutens BOpaBe NOTpPeOOBaTh MPEJOCTABICHUS HEOOXOIUMOW U JOCTOBEPHOI
uHpopMaMu 00 M3roToBUTENE (MCIOJHUTENE, MPOJABLE), PEXKUME €ro padoTbl M peaJu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. YkazaHHas B NMyHKTe | Hacrosumlel ctarbu MHQOpPMALUsS B HAMISAHOM M JOCTynmHOU (opme
JIOBOJUTCSI 10 CBEJCHHS IMOTpEOUTENEH MpPU 3aKIIOYEHUH JOTOBOPOB KYIUTU-TIPOAAXKU M JIOTOBOPOB O
BBINIOJTHEHUH Pa0OT (OKa3aHUU YCIYT) CIOCOOaMM, MPUHSATBIMU B OTIENbHBIX cepax 00CITyKHBaHUS
noTpeduTenei, Ha pycCKOM S3bIKE, a JOMNOJHUTENIBHO, 10 YCMOTPEHHIO W3rOTOBUTENS (MCIIOIHUTEIS,
MPOJaBLa), HAa TOCYIapPCTBEHHBIX S3bIKaxX CyObekToB Poccuiickoit Denepaliuil ¥ pOIHBIX S3bIKaX HAPOJIOB
Poccuiickont @enepanuu.

3. YnomHOMOUYEHHas OpraHM3alys WIN YINOJIHOMOYEHHBIM WHAMBHUIYAJIBbHBIN MpEANPUHUMATEID
no TpeOoBaHUIO MOTpeduTeNns 00sM3aHBl TNPEAOCTaBUTh MNOATBEPXKICHHE CBOUX IOJHOMOYHMH,
BBITEKAIOIIMX U3 3aKJIFOYEHHOTO MU JIOTOBOPA C U3TOTOBUTEINEM (TIPOJABLIOM).

Cratbs 9. Mudopmarus 00 u3roroButese (MCIOTHUTENE, POABIIE, BIIAJCIIBIIC arperaropa)

1. M3roroButenb (MCHOJIHWUTENb, NpoJaBel]) O0Osf3aH JIOBECTH [JO CBEACHUS TNOTpeOHTeNs
(¢upMeHHOE HaMMEHOBaHME (HAMMEHOBAaHUE) CBOECH OpraHU3allM, MECTO €€ HaXOKICHHs (aapec) |
pexum ee padotsl. [Iponasen (MCIIONHUTEND) pa3MellaeT yKazaHHYI0 HH(OPMalIHIO Ha BEIBECKE.

WzrotoButens (MCHOIHUTENb, NPOJABEN) - HHAMBHUIYaJbHBIN MpelnpUHUMATENb - JIOJDKEH
MPEJOCTaBUTh MOTPeOUTENt0 HMHGOPMAIMIO O TOCYIAPCTBEHHOM pErucTpalud W HaUMEHOBAaHUH
3aperucTpupoOBaBIIEro €ro opraHa.

NzrotoBuTens (nmpoaaser) 00s3aH JOBECTH 10 CBEACHUS MOTpeOuTeNs (upMEeHHOE HAaMMEHOBAHUE
(HanMeHOBaHME), MECTO HAXOXKICHHA (aapec) W pekuM pabOTHl YHOIHOMOUEHHOW OpraHM3alyd WIIH
YIOJIHOMOYEHHOTO MHAUBHIyaJIbHOTO MPEeANPUHIUMATESL.

1.1. YnonHOMOYeHHasi OpraHu3anys Wid yIOJIHOMOUYCHHbIN HWHANBUIYaIbHbIH TpeANpUHUMATENb
B ciy4yae oOpaimieHus moTpedutens o0s3aHbl JOBECTH [0 €ro CBeAeHUS HHPopMamuio o cebde u
u3roropurene (mpoaanie) (pupMeHHOE HaMMEHOBaHHME (HAMMEHOBAaHHUE), MECTO HaXOXAECHUA (azxpec),
pEKUM pabOThl, TOCYIapCTBEHHBIN PErMCTPALlMOHHBIM HOMEp 3allUCH O CO3/1aHUM HOPUIUMUYECKOro JIMILA,
(damMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYIAapCTBEHHBIH PEruCTPALMOHHBIA HOMEp 3almiCH O
TOCYIapCTBEHHON perucrpanuu (pU3N4EecKoro JIMIA B KAaYeCTBE WHAMBHIYaJIbHOTO IMPEIIPUHUMATEIS).
VYnonHoMOueHHasi OpraHu3alys WIM YHNOJHOMOYEHHBIH WMHIMBHYaJbHBIA IpPEANpPUHUMATENDL BIIPaBe
JIOBECTH /10 CBEJIEHUs NOoTpeduTesnel nupopmannio o cedbe MoCpeiCTBOM €€ Pa3MELICHUsI Ha CBOEM CaiiTe
B MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cet "HHTepHer", wuHpOpManuio 00 U3roTOBHUTENE
(mponaBlie) MOCPEACTBOM pa3MEIIEHUS HAa CBOEM cailTe B MH(QOPMAIlMOHHO-TEIEKOMMYHHKAIIMOHHON
cern "VHTepHeT" CCBHUIKM Ha CTpaHWIly CalTa HW3roTOBUTENs (MponaaBiia) B HWH(OpPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", conepkallyto HHopMaiuio 00 U3roToBUuTese (IPOIaBLE).

1.2. Brmanmenern arperaropa o0si3aH JOBECTH 10 CBEIEHHUs MOoTpeduTenei mudopmaruio o cedbe u
npoaasie (ucronHutene) (GUpMEHHOE HAaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaXOXACHHUsS (aapec),
peXUM pabOThI, TOCYIAPCTBEHHBIN PErUCTPALIMOHHBIN HOMEp 3allUCH O CO3/1aHUM HOPUIUYECKOro JIMIA,
(dbamMuIuIo, MMs, OTYECTBO (€CIM HMMEETCs), TOCYNAapCTBEHHBIH PErHCTPALMOHHBIA HOMEpP 3almiCH O
rOCY/IlapCTBEHHOM pErucTpauuy (pU3nUecKoro Jula B Ka4eCTBE MHAMBUIYAIbHOTO NPEANPUHUMATENS), a
TaKkke 00 MMEIOLIMXCs M3MEHEHHUSX B yKazaHHOW uH(popmauuu. Brmanenern arperaropa JOBOJUT JI0
cBeleHUs moTpeduTeneit napopmaiuio o cede u npoaasie (MCHOITHUTENE) TOCPEICTBOM €€ pa3MeIeHHs
Ha CBOMX caiiTe U (WIK) CTpaHMIIEe caiiTa B MUH(POPMALIMOHHO-TEJIEKOMMYHHUKalMOHHON ceTu "MHTepHer".
Wudpopmanuio o mnpopaBue (MCHONHUTENE) BIAJENEl] arperatopa BIpaBe [TOBECTU O CBEICHHS
norpeOuTeneil mocpeacTBOM pa3MelIeHUs] Ha CBOMX caiiTe M (WJIK) CTpaHHUIEe caidTa B MH(OPMAIIMOHHO-
TEJIEKOMMYHUKAIMOHHOW cetn "VIHTepHer" cCChUIKM Ha calT mnpoxaaBna (UCHOMHUTENS) B
“H(pOPMAITMOHHO-TEJIEKOMMYHHUKAITMOHHOM ceTh "HHTepHeT".

1.3. IlponaBen (MCHONHUTENB) OOs3aH MPEAOCTaBUTh BIAAEIbIy arperaropa U pa3MecTHTh Ha
CBOEM caiTe B WH(POPMAIMOHHO-TEIIEKOMMYHUKAIMOHHONW ceTi "WHTepHeTr" (MpW €ro HaIudum)
JIOCTOBEpHYI0 HHpOpManui o cebe, ykazaHHyH B INyHKTe 1.2 Hactosmieil ctatbu. B ciydae, ecnu
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UMEIOTCS W3MEHEHHMs B Takol wuH(popManuu, nponasen] (MCIOIHUTENb) O0s3aH B TEYCHHUE OIHOTO
pabodero 1HA C MOMEHTA BHECEHHS B HEE€ HM3MEHEHHH COOOIIMUTH BIAJENblly arperaropa o0 3TUX
U3MEHEHUSAX M PasMECTUTh MX Ha CBOEM caiite B MH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHONW CeTH
"Uutepuer" (npu ero Hanuuuu). Biagenen arperaropa o0si3aH BHECTH 3TH U3MEHEHHs B HH(POPMALIUIO O
npojasie (MCIOIHUTENE) B TEUCHUE OAHOTO paboyero JTHs, el pa3MelleHHe yKa3aHHOH MH(OpMaIH
OCYIIIECTBIIIETCS Ha CaiiTe Biajaeiblia arperatopa u (WJIM) €ro CTpaHHWIE caiiTa B WH(DOpPMAIMOHHO-
TEJIEKOMMYHUKaMOHHOM ceTH "HHTepHet".

2. Ecnu BUJ JI€ATENbHOCTH, OCYILIECTBISIEMBIH M3TOTOBUTENIEM (HCIIOJHUTENIEM, IMPOJABLOM),
HOMAJICKUT JIMLEH3UPOBAHUIO M (WJIM) MCIOJIHUTENb HMEET TIOCYJAapCTBEHHYIO aKKpEAWUTALHIO, [0
CBEeleHUs] MOTpeOuTeNnss NObKHA OBITh JOBEJeHAa HMH(OpMAIMs O BUAE ACATEIBHOCTH H3TOTOBHUTEIS
(ucnonmHuTENSA, TPOAABIA), HOMEpPE JUIEH3UH M (WJIH) HOMEPE CBUICTEIHCTBA O TOCYIAPCTBEHHOU
aKKpeIUTallM, CPOKAX ACHCTBUS YKa3aHHBIX JIMIEH3UHU U (MJIN) CBUAETEIbCTBA, a TaKkke HHpopMaus o0
oprase, BbIIaBLIEM yKa3aHHbIE JUIIEH3UIO U (UJIM) CBUIETEIICTBO.

3. Nudopmanus, npenycMoTpeHHas MyHKTaMu | ¥ 2 HacTOAILICH CTAaThH, AOJDKHA OBITH J0BEIEHA
0 CBEJEHHUsS TMOTpeOuTeNneld Takke NpU OCYILIECTBICHUHM TOPIOBIM, OBITOBOTO M MHBIX BHJIOB
o0cCITy’)KUBaHMs MOTpedUTeNel BO BpEMEHHBIX IOMELIEHUAX, Ha ApMapKax, ¢ JIOTKOB U B APYTHX CIIydasx,
€CIM TOProBis, OBITOBOE U MHbIE BHUABI OOCITY)XHBaHUS MOTpPEOUTENEH OCYIIECTBISIOTCA BHE
IIOCTOSTHHOTO MECTa HaXO0X/I€HUs MPOoAaBLa (MCIIOJTHUTENS).

Crarpa 10. Madopmanus o ToBapax (padorax, ycimyrax)

1. M3rotoButens (MCIOIHUTEND, MTPO/IaBel]) 00s3aH CBOEBPEMEHHO IPEAOCTaBIIATh MOTPEOUTEINIO
HEOOXOIMMYI0O M JIOCTOBEpHYI0 HMH(popMmanuio o ToBapax (paborax, yciyrax), 00eCHeYHBAIOLIYIO
BO3MOXKHOCTbh WX IpaBWIbHOrO BbIOOpa. Ilo oTaenpHBIM BHIaM TOBapoB (paboT, yciIyr) HnepedeHb U
crocoObl JoBeneHus MHGOpPMAMK 10 TOTpeOuTens ycraHaBiauBaiorcs I[IpaButenbctBoM Poccuiickoi
denepauuu.

2. Undopmarnus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIIKE JOKHA COAEPKaTh:

HaVMEHOBAHHWE TEXHUYECKOTO0 perlaMeHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit dexepanu O TEXHHMYECKOM PETryJHPOBAHMU M CBUAETENBCTBYIOLIEe 00 0O0s3aTeIbHOM
MOATBEPKICHHH COOTBETCTBHUS TOBapa 0003HaUEHUE,

CBEJIeHUsI 00 OCHOBHBIX IOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLIEHUH
IIPOAYKTOB IUTAHUS CBEAECHUS O COCTaBe (B TOM 4YMCIE HAUMEHOBAaHUE HCIOJIb30BaHHBIX B IIpoLEcce
W3TOTOBJICHUS MPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKU aKTUBHBIX J00aBOK, HH(OpMaLus
O HAJUYUU B MPOAYKTAX MHUTAHUS KOMIIOHEHTOB, HOJYYEHHBIX C IMPUMEHEHHEM TI'e€HHO-MHXEHEPHO-
MOAM(DULIMPOBAHHBIX OPraHU3MOB, B CIy4yae, €CIU COJEpKaHWE YyKa3aHHbIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJsieT Ooiee AEBATH JECATHIX IPOLEHTA), MHINEBOW IIEHHOCTH, HAa3HAYeHHUH, 00
YCIIOBUSAX IPUMEHEHHUS U XpPAaHEHU NIPOAYKTOB IMUTaHMs, O CII0co0axX U3rOTOBJIEHUS FOTOBBIX 001, BECe
(oObeme), maTe U MeCTe U3TOTOBIICHUS U YIaKOBKU (pacacoBKH) MPOIYKTOB MUTAHUS, a TAKKE CBEICHUS
O TIPOTUBOIIOKA3aHMSX Ul UX NMPUMEHEHHUs MPH OTAENbHBIX 3a0oneBaHusx. Ilepeuerb ToBapoB (pador,
yciyT), MHpOpMalus O KOTOPBIX JOJKHA COAEpKaTh MPOTUBONOKA3aHUS JUIsl UX NPUMEHEHUs Npu
OTJIeIIBHBIX 3a00seBaHuUAX, yTBepxKAaeTcs [IpaButenscTBoM Poccuiickoit deneparum;

IIeHy B pyOJsiX M yCJOBHUS NPHOOpeTeHHs ToBapoB (paboT, yciyr), B TOM YHWCIE NPH OIjiare
TOBapoB (paboT, ycCiayr) uepes OmpeaeraeHHOEe BpeMs MOCie HMX TNepenadyu (BBITIOJHEHHWs, OKa3aHUs)
NOTPEOUTENIO, MOJHYI0 CyMMYy, HOAJEXKAIIyI BbIIUIATE MNOTpeOHTENeM, M TpaduK HorameHus 3TOoi
CYMMBI;

TapaHTUIHBIN CPOK, €CIIM OH YCTAHOBJICH;

npaBuiIa U ycioBus 3¢phekTuBHOro 1 6€301MacHOro0 KCIOIB30BaHUs TOBAPOB (padoT, yciyr);

UHPOPMAITUIO 00 YHEPreTHIEeCKO YPPEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHWE
O HaIM4YMM Takod MH(OpPMAIMM ONPENeIEHO B COOTBETCTBUHM C  3aKOHOJATEIBCTBOM 00
9HEpProcOepeKeHUH U O MOBBIILIECHUN YHEPreTHUecKoi 3(ppeKTuBHOCTH;

CPOK CIYKObl WM CpPOK TOAHOCTU TOBAapoB (paboT), YCTAHOBJIEHHBII B COOTBETCTBUHU C
HACTOALIMM 3aKOHOM, a TaKXKe CBEIEHUS O HEOOXOAMMBIX JEHCTBHMAX IMOTPEOUTEN MO HCTEUEHUH
yKa3aHHBIX CPOKOB M BO3MOXKHBIX MOCJIEACTBHAX MPU HEBBINOJHEHUM TAaKUX JCUCTBHUM, €CIM TOBaphbI
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(paboThl) MO HCTEYCHWM YKAa3aHHBIX CPOKOB TNPEACTABISIOT OMACHOCTh JJISi JKU3HU, 30POBBS H
MMYIIECTBA MOTPEOUTEIISI MITU CTAHOBSITCS HETIPUTOIHBIMU TSI ICTIONB30BAHMS TI0 Ha3HAYEHUIO;

aapec (MecTo HaxoxJeHHUs), (UPMEHHOE HaWMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBHUTENS
(ucronHUTENSA, MPOAABIA), YIOJHOMOUYEHHOM OpraHM3alMy WM YNOJIHOMOYEHHOI'O HMHIMBUIYaJIbHOTO
MpePUHUMATEIS, UMIIOPTEPa;

uHbopMaIi0 00 00s3aTenbHOM TMOATBEPKJIECHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTby 7 HACTOAIIETO 3aKOHA;

uHGOPMAITUIO O MPaBUIIAX MPOJIaXKH TOBAPOB (BBINOIHEHUS PadOT, OKa3aHUs yCIyT);

yKa3aHHe Ha KOHKPETHOE JIMI0, KOTOpoe OyJeT BHINOMHATH paboTy (OKa3pIBaTh YCIyry), U
MH(OPMAIMIO O HEM, €CJIM 3TO UMEET 3HAUYEHHUE, UCXO/IS U3 XapakTepa paboTsl (YCIyrH);

yKa3aHHE Ha UCMONb30BaHUE (POHOTPAMM TP OKa3aHUH Pa3BIIEKATENBHBIX YCIYT UCTIOTHUTEISIMU
MY3bIKaJIbHBIX POU3BEICHUN.

Ecnu mpuobperaemsplii morpeduteneM ToBap ObLT B YHNOTPEONECHUM WU B HEM YCTPaHSJICS
HEIO0CTaTOK (HEAOCTATKH), MOTPEOUTEIIO TOKHA OBITH MIPEeI0CTaBICHa HH(GOPMAIUS 00 ITOM.

3. Undopmanus, nperyCMOTPEHHAss TMyHKTOM 2 HACTOSIICH CTaThbH, JOBOAUTCS 1O CBEIACHUS
norpebureneil B TEXHUYECKOW JOKyMEHTAIlMH, MpuiaraeMod K ToBapam (padoTam, yciayram), Ha
ITUKETKaX, MapKUPOBKOM WM WHBIM CIIOCOOOM, MPUHSATHIM ISl OTACIBHBIX BUJOB TOBapoB (pabor,
yciyr). Madpopmanmst 00 00s3aTeTbHOM TOATBEPKICHHUH COOTBETCTBUS TOBAPOB TIPEACTABISCTCS B
MopsiIKE M croco0aMu, KOTOPHIE YCTAHOBJIEHBI 3aKOHOAATeIbCTBOM Poccuiickort deneparuu o
TEXHUYECKOM PEryIUpPOBaHUU, U BKIIIOYAET B ce0sl CBEACHUS O HOMEpPE NOKYMEHTA, MOATBEPKIAAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro ICHCTBHS U 00 OpraHU3alliy, €ro BhIJaBIIECH.

A03a11 BTOpO#l yTpaTHII CUITY.

Crarpa 11. Pexxum paboTsl nmposaBma (UCTIOTHUTEIIS)

1. PexxuM paboThI TOCYIapCTBEHHBIX, MYHUIIUMAIBHBIX OpPraHU3aluii TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCITY’)KMBaHUs TOTPEOWTENICH YCTAaHABIMBACTCS II0 PEHICHHI0 COOTBETCTBEHHO OPIaHOB
UCTIOJIHUTEIILHOU BiIacTH cyObekToB Poccuiickoii deneparyu U OpraHOB MECTHOTO CaMOYTIPABIICHHUS.

2. PexxuM paboThl OpraHu3aIiii, OCyIIeCTBISIOMUX AeSITeIbHOCTh B cpepax TOProBoro, ObITOBOro
U MHBIX BUJOB OOCIIy>)KMBaHHUS MOTPEOUTENIEH U HE YKa3aHHBIX B MYHKTE | HACTOSIIEHW CTaThH, a TAKXKe
WH/IMBHYaTbHBIX TPEATNPHHUMATEIICH YCTaHABINBACTCS UIMU CAMOCTOSITEITHHO.

3. Pexxum paboThl npopaBua (MCIOTHUTENS) JAOBOAMTCS /0 CBEIACHUS MOTpEOHUTENeH M JTOJHKEH
COOTBETCTBOBAThH YCTAHOBJIICHHOMY.

Crarba 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOJIHUTEIIS, TIPOJIABIIa, BIIAJeNbIlla arperaropa) 3a
HEeHaJyIeKaIyo nHpopmalmio o ToBape (padote, yciyre)

1. Ecnm morpeOuTenio He MpPeIOCTaBICHA BO3MOXKHOCTh HE3aMEUIUTENIbHO MOJIYYHTh TIPU
3aKJIIOYCHUH JOTOBOpa MHQOpMAIMI0 0 ToBape (paboTe, yciIyre), OH BIpaBe MOTpeboBaTh OT MpojaBlia
(ucronHUTENs) BO3MEIICHUS YOBITKOB, MPUUMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHEM OT 3aKJIIOUEHUs
JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJIHEHHS U MOTpeOoBaTh
BO3BpaTa yIUIau€HHOH 32 TOBApP CYMMBI H BO3MEIIEHHS JPYTUX YOBITKOB.

[Tpu oTKa3e OT UCTIONHEHUS JOTOBOPA MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (pe3yasrar padoThl,
YCIIYTH, €CIH 3TO BO3MOXKHO MO UX XapakTepy) NpoAaBIly (MCHOIHUTEIIO).

2. IlpomaBen (WCIIONHWUTENb), HE MPEJOCTABUBIIMKA IMOKYIMATEIIO TIOJHOW H JOCTOBEPHOMU
uHbopMmauu o ToBape (pabore, yciayre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1-4
cratbu 18 winm mynktom | crarbu 29 HacTosimiero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboTbl, yCiyrn),
BO3HUKILUE MOCJIE €ro Mepeiaun NOTPEOUTENI0 BCIEICTBUE OTCYTCTBUS Y HETO TaKOW MH(OpMaIUy.

2.1. Bnagenen arperatopa, NMpeIOCTaBUBIIMI MOTPEOUTENI0 HEIOCTOBEPHYIO HWIIM HEIOIHYIO
uHpopMaLuIo 0 ToBape (yciyre) WiM mpojaBlie (MCIOJIHUTENE), HA OCHOBAHUU KOTOPOW MOTpeOUTEIeM
ObLI 3aKIIOYEH JIOrOBOP KYIUIM-IPOJAXH (JIOrOBOpP BO3ME3JHOTO OKa3aHUs YCIyr) € IpOoAaBLOM
(ucnomHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, TPUYMHEHHBIC MOTPEOUTETI0 BCIEIACTBUE
MPEIOCTABICHUS €My Takoi HH(OpMaInu.
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Ecin mHOE He mMpeaycMOTPEHO COIVIAICHHEM MEXy BIAJENbIeM arperaropa ¥ IpOJaBIOM
(ucriomHUTENEM) WM HE BBITEKACT M3 CYIIECTBA OTHOIICHWH MEXIy HHMH, OTBETCTBEHHOCTH 32
UCIIOJTHEHHE JIOTOBOpA, 3aKIIFOYEHHOTO MOTpeOHUTeNeM C MPOAABIOM (MCIOJHUTENEM) Ha OCHOBAaHUU
NPEJOCTAaBICHHOW BHajaesblleM arperaropa uH(opMamuu o ToBape (yclyre) WM HpOJaBlie
(ucmonHMUTENE), a TAaKKe 3a COONIONEHUE IMpaB TMOTPEOUTENCH, HAPYIICHHBIX B PE3ylbTare Iepenadn
noTpedurento ToBapa (yCIyrd) HEHAIJICKAIIEro KadecTBa M OOMEHa HEMpPOIOBOJILCTBEHHOTO TOBapa
Ha/IJIeXKAIero KauecTBa Ha aHAJIOTUYHBIN TOBap, HECET MpoaaBell (UCTIOTHHUTEh).

Bnanenerny arperatopa He HECEeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYUHEHHBIE MOTPEOUTEIIO
BCJIEJICTBUE MPEIOCTABICHUS €My HEJOCTOBEPHOW WMJIM HEMOJHOW HH(opManuu o ToBape (yciyre), B
cilydae, €ciM BiaJiesiel] arperaropa He M3MeHseT MHpopMmalnuoo o ToBape (yciyre), NpeaoCTaBIEHHYIO
NPOJABIOM (MCIIONHUTENEM) U COMACPXKAIIYIOCS B NPEIJIOKECHUH O 3aKIIOUYEHHH JIOTOBOpA KYIUIU-
MPOJIAXH (JIOTOBOPA BO3ME3THOTO OKAa3aHHUS YCIIYT).

2.2. IloTpeburens BIpaBe NPeAbSBUTH TPEOOBAaHHE K BIAJEIbIly arperatopa O BO3BpaTe CyMMbI
MIPOU3BEICHHOW MM TIpEBapUTENBbHON oOIutaThl ToBapa (yciyru). Bmamenery arperatopa BO3BpalnaeT
CyMMY TIOJly4Y€HHOH WM TIpEIBapUTEIBHOIN OIUIaThl TOBapa (YyCIyTHM) B TEUCHHE NECSATH KaJICHAAapHBIX
THEl cOo JHS TpenbsSBICHHUS MOTpeOUTeNeM Takoro TpeOOBaHUS MPU OJHOBPEMEHHOM HaJUYUU
CIENYIOIIUX YCIOBUN:

ToBap (yciyra), B OTHOUIEHHMHM KOTOPOTO MOTpeOuTesieM BHECEHa MpeaBapUTeibHas OIulaTa Ha
0OaHKOBCKHMIA CUET Bia/iesiblla arperaropa, He mepeaH MOTPeOUTEN o B CPOK (yclyra He OKa3aHa B CPOK);

noTpeOUTeNh HAMPaBWI MPOAABIYYy (MCIOTHHUTENO) YBEIOMIICHHE 00 OTKa3e OT HCIOIHEHUS
JIOTOBOpa KYTUTU-TIPOAAXKH (JOTOBOpa BO3ME3IHOTO OKa3aHWUs YCIIyT) B CBSI3U C HApyIICHHEM IPOAABIIOM
(uconHuTeneM) 00s3aTeNbCTBA MEpeiaTh TOBap (0Ka3aTh YCIYTy) B YCTAHOBICHHBINM CPOK.

Hapsny ¢ TpeboBanuem O BO3Bpare CyMMbl IPEIBapUTEIbHOW OIIaThl ToBapa (YCIIyIH)
MOTpeOUTENs  HANpaBiIsSeT  BIAJENbIly arperaropa MOATBEPXKICHHE  HAMpaBiICHHUS  MPOAABILY
(uconHUTENI0) yBEeOOMIIEHHS 00 OTKa3e OT MCIOJMHEHHUS JIOTOBOpa KYIUIM-TIPOAaXu (JoroBopa
BO3ME3THOTO OKa3aHUs YCIyT).

Eciu wuHOE HE NpeaycMOTPEHO YCIOBUSIMU MOJB30BAaTENLCKOTO WM HWHOTO COIVIAIICHUS
noTpeOuTenss ¢ BiaJeNblieM arperaropa, yBEJOMJIGHHE NpOJaBIly (MCIOJHUTEN0) 00 OTKa3e OT
UCTIOJIHEHHSI JIOTOBOpA KYIUTU-TIPOAAXKH (JIOTOBOpAa BO3ME3IHOTO OKa3aHHs YCIYT) MOXET OBITh
HaIpaBJICHO BJIAJIENbIly arperaTtopa, KOTOpbIil 00s3aH HAIIPaBUTh €T0 MPOAABILy (MCIIOIHUTEIIO).

2.3. B cnyuae, yka3aHHOM B IyHKTe 2.2 HACTOALIEH CTaThH, BIAJelNiel] arperaropa BIpaBe
OTKa3aTh MOTPEOUTENIO B BO3BpAT€ CyMMBI MPEIBAPUTEIILHON OIIAThl TOBapa (YyCIIyru) MpH MOIyYeHUH
OT MpojaBLa (MCIOJHUTENS) MOATBEPXKICHUS MPUHATHS MOTpedUTENeM ToBapa (OKa3aHUs YCIYTH) Hpu
YCIIOBUH, YTO KOIHSI TaKOTO MOATBEPKACHUS OblIa HampaBlieHa BIAJENblEM arperatopa noTpeouTento B
TEUEHHE JIECATH KaJICHIAPHBIX JTHEH CO JHS MOJIyuyeHHs BJaJleNIblieM arperatopa TpeOoBaHHs O BO3BpaTe
CyMMBI TIpeIBapHTENbHON orulaTel ToBapa (ycimyru). B cimyuae Hecommacws mOTpeOuTens c
MIPE/ICTABJICHHBIMU  BIAJIENbIIEM arperaropa JoKa3aTeJbCTBAMHU MPUHATUS NOTpeduTeseM ToBapa
(okazaHust ycmyru) ToTpeOWTens BhpaBe TpeOoBaTh BO3Bpara CyMMbl TMPOU3BEICHHOW UM
MpeaBapUTEeNbHON OIUIAaThl TOBapa (YCIyTH) B CyIeOHOM MOPSIIIKE.

3. Ilpu npuuyuHeHHH Bpela >KU3HH, 3I0pPOBbI0O M MMYIIECTBY NOTpPEOUTENST BCIEICTBUE
HENpe0CTaBICHUs] €My IMOJIHOM U J0CTOBEpHOI MH(opMaiu o ToBape (pabore, yciyre) HOTpeOUTeNb
BIIpaBe NMOTPEeOOBAaTh BO3MEIIEHHUS TAKOTO Bpeaa B MOPSIKE, MPEIYCMOTPEHHOM cTaTheil 14 HacTosmero
3akoHa, B TOM YHCJIE TIOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX NPUPOIHBIM OOBEKTaM,
HaXOSIIUMCS B COOCTBEHHOCTH (BJIaJICHUHN ) TIOTPEOUTEIS.

4. Tlpu paccmoTpeHHM TpeOOBaHWUN TOTPEOUTENSI O BO3MEIICHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON WJIM HEAOCTAaTOYHO MOJHOM HMH(oOpmaunuend o ToBape (pabote, yciayre), HEOOXOAMMO
UCXOIUTh U3 MPEANONIOKEHUs: 00 OTCYTCTBHHM Yy MOTpeOUTENs CleluaabHbIX MO3HAHUNA O CBOMCTBaX U
XapaKkTepUCTHUKax ToBapa (paboThl, YCIyTH).

Crarbss 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCIIOJIHUTENS, MNPOJAABLA, YIOJIHOMOYEHHON
OpraHM3aly WIK YIOJIHOMOYEHHOIO MHAMBHUAYAIbHOTO MPEANpUHUMATENS, UMIOPTEPA) 32 HapyIlIeHHE
rpaB MoTpeduTenei
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1. 3a HapymieHue npaB nMoTpeduTeNell U3rOTOBUTEND (MCIIOTHUTENb, POJABell, YITOTHOMOYECHHAs
OpraHu3alysl WJId YIOJHOMOYCHHBIH WHAWBUAYAIBHBIH IpEINPUHUMATENh, HMMIIOPTEp) HECeT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIH JJOTOBOPOM.

2. Ecnu wHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, NMPUYMHEHHBIE IMOTPEOHTENI0, IMOIeKAT
BO3MELIEHHIO B IIOJTHOM CyMMe CBEPX HEYCTONKH (II€HHU), YCTAaHOBICHHOM 3aKOHOM MJIM JOTOBOPOM.

3. VYmnara HeEycTOMKM (TI€HHM) W BO3MELICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(McrioHUTENS, MPOAABIA, YIOJIHOMOYEHHYIO OPTaHM3ALMUIO0 WM YIMOJTHOMOYEHHOTO WHAMBHIYaIbHOTO
MpeINpUHIMATENSI, UMIIOPTEpa) OT WCIIONHEHHS BO3JIOKEHHBIX HA HETO 00S3aTeNbCTB B HATYpE MeEpe
noTpeOuTeIEM.

4. WsroroButenb  (MCIOJHHUTENb, TPOAABEL,  YIOJIHOMOYCHHAs  OpraHu3alus  HWIN
YIOJIHOMOYEHHbI ~ WHAMBHUIYalbHbIM  NpeANpPUHMMATENIb,  UMIOPTEP)  OCBOOOXKAAETCA  OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE 00s3aTeNbCTB MM 32 HEHa/JIeKallee MCIOJHEHHE 00s3aTeNbCTB,
€CNIM JOKAXKET, YTO HEHCIIONHEHHE OO03aTelbCTB WIM WX HEHaJUIekKallee HCIOMHEHHE MPOH30ILIO
BCJICZICTBHE HETIPEOIOIMMON CHIIBI, & TAKXKE IO MHBIM OCHOBAHHSM, TIPETYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus morpedutenss o0 yruiate HEyCTOWKM (NI€HH), MPEIyCMOTPEHHONW 3aKOHOM WIIH
JIOTOBOPOM, TOJUIEKAT YIOBJIECTBOPEHUIO U3TOTOBUTEIEM (MCIIOJHHUTEIEM, MPOJABIIOM, YIIOJIHOMOYEHHOM
OpraHu3alel WiIH YIOJHOMOUYEHHBIM HHIUBUAYAJIbHBIM NpPEATNPUHUMATEIIEM, HMIOPTEPOM) B
JOOPOBOJIBHOM MOPSAKE.

6. Ilpu ynoOBIETBOPEHHMH CYIOM TpeOOBaHMHA MOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CYI
B3BICKMBACT C HM3TOTOBHUTENS (WCIIONHHUTENS, WPOJABIA, YIOJIHOMOYCHHON OpraHW3aliud WM
YIOJIHOMOYEHHOTO ~ MHAMBHUIYaJIbHOTO  IpEANpUHUMATENs, MMIIOpTepa) 3a  HECOONIOeHUEe B
JOOPOBOJIBHOM TIOPSIJIKE YAOBJIETBOPEHHsI TpeOoBaHM moTpebutens mTpad B pasmepe NATbACCAT
IPOIICHTOB OT CYMMBI, IIPUCYKJICHHOH CYZOM B MOJIb3y MOTPEOUTEIIS.

Ecnu ¢ 3asBieHueM B 3alMTy NpaB NOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBbIE OObEIMHEHUS
norpeOuTeneil (MX accouualyy, COI3bl) UM OPraHbl MECTHOTO CaMOYTIPABICHUS, MATHIECAT MPOICHTOB
CYMMBbI B3BICKAHHOTO IITpada MepeyucisioTcsl yKa3aHHbIM OOBEIMHEHUSM (MX acCOLMAIUsIM, COH3aM)
WJIN OpraHaM.

Crarbsa 14. myiiecTBeHHas OTBETCTBEHHOCTh 32 BPE, MPUUYUHEHHBIN BCJIEACTBHE HEIOCTAaTKOB
ToBapa (paboThl, YCIIyTH)

1. Bpen, npUYMHEHHBIH JKU3HU, 3J0POBBIO MM HMYIIECTBY HOTpPEOUTENs] BCIEICTBUE
KOHCTPYKTHBHBIX, IPOU3BOJCTBEHHBIX, PEIIENTYPHBIX MM UHBIX HEJIOCTAaTKOB TOBapa (paboThl, YCIyTH),
MIOJUVIE)KUT BO3MEIIEHUIO B TIOTHOM 00bEMe.

2. IlpaBo TpeOoBaTh BO3MEUIEHMsI BpeAa, MPUUMHEHHOTO BCJEJICTBHE HEIOCTAaTKOB TOBapa
(paboTsl, yciyru), mpu3HaeTcs 3a JI0ObIM MOTEPHEBIIUM HE3aBUCUMO OT TOT0, COCTOSII OH B JIOTOBOPHBIX
OTHOLICHUSAX C MPOJABILOM (MCHOJIHUTENIEM) UIIH HET.

3. Bpen, nNpuYMHEHHBIH JKU3HM, 370POBbI0 WM MMYLIECTBY MOTPEOUTENS, MOIJIEKUT
BO3MEIICHUIO, €CIIM Bpel MPUYMHEH B TEUEHHE YCTAHOBJIECHHOTO CPOKa CIYXObl WM CPOKa TOJHOCTU
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar paboThl) JOJKEH OBITH YCTAHOBJICH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbl 5 HACTOSIIEro 3aKOHAa CPOK CIYXKObI WM CPOK TOIHOCTH, HO OH HE YCTAaHOBIEH, JHOO
noTpeOuTeNto He OblIa MpeoCcTaBleHa MOIHAs U JOCTOBEpHast MHPOPMAIU O CPOKe CITYKOBI MU CpOKe
TOHOCTH, JIUOO MOTpeOuTeNs He ObUT MPOMH(POPMUPOBAH O HEOOXOAMMBIX ACUCTBHUSAX IO HCTEUCHUH
CpOKa CIy>KObl WUJIM CpPOKAa TOJHOCTH M BO3MOXKHBIX IOCJIEICTBUSX IPU HEBBINOJHEHUU YKa3aHHBIX
neiicTBuil, 160 TOBap (pe3ynbTaT paboOThl) MO MUCTEUYECHUH ITUX CPOKOB MPEIACTABISET OMACHOCThH IS
YKU3HU U 3710pOBbsI, BPEJ MOJUIEKUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHH €T0 IPUUNHEHUS.

Ecnu B COOTBETCTBUU € IMMyHKTOM | CTaTbu 5 HACTOAMIETO 3aKOHA M3TOTOBUTENb (MCIIOJIHUTEIb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIy:KObI, BpeJl MOJUIEKUT BO3MEILCHHUIO B ClIyyae e€ro NpUYMHEHUS B
TEUEHHE JICCATH JIET CO JTHS mepenayu ToBapa (paboTbl) MOTPEOUTENIO, a €CIIH JICHb Mepeayll yCTaHOBUTD
HEBO3MOKHO, C 1aThl U3TOTOBJIEHUS TOBapa (OKOHYAHUSI BHIITOJHEHUS paOOThI).

Bpen, npuunHeHHBIH BCIeACTBUE HEAOCTATKOB TOBApa, MOAJEKHUT BOMEUICHHIO MPOIABLIOM WU
M3TOTOBUTENIEM TOBApa M0 BHIOOPY MOTEPIIEBIIETO.
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Bpen, npuunHEHHBIH BCIEICTBHE HENOCTATKOB PA0OTHI WM YCIYTH, TMOAJECKUT BO3MEIICHUIO
HCIIOJTHUTEIIEM.

4. WsroroButenb (MCIOJHUTEIb) HECET OTBETCTBEHHOCTh 3a BpEA, NPUYMHEHHBIA IKHU3HH,
3M0POBBI0 WJIM HMYIIECTBY IMOTPEOUTENIE B CBSI3U C HCIOJIB30BAHHEM MAaTepHaioB, 00OPYIOBaHUS,
HHCTPYMEHTOB M HMHBIX CPEJICTB, HCOOXOMMUMBIX IS IPOU3BOJICTBA TOBApOB (BBIMOJHEHHS pPadoOT,
OKa3aHHsl YCIIyT), HE3aBUCHMO OT TOTO, MO3BOJIST YPOBEHb HAyYHBIX M TEXHHUCCKUX 3HAHHI BBISIBUTH UX
0cOoOBIE CBOMCTBA WIIHM HET.

5. WsroroButenb (MCIOTHUTEb, TPOIABEIl) OCBOOOXKIAETCSA OT OTBETCTBEHHOCTH, €CITH JTOKAKET,
YTO BPE/ IMPUYMHEH BCICICTBUEC HEMPEOMOIMMON CHJIbI MIIM HAPYIICHUS MOTPEOUTEIEM YCTaHOBICHHBIX
MIPAaBUJI UCIIOJIB30BAHUS, XPAHEHHS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Crarps 15. KoMrieHcanusi MOpaabHOTO Bpea

MopanbHblii  Bpell, NPUYMHEHHBIH NOTPEOUTENI0 BCIEACTBUE HApPYyIIEHUS H3TOTOBUTEIEM
(ucmonHUTEIEM, MPOJABLIOM, YIIOTHOMOUEHHOW OpraHU3alel Uiy yIOTHOMOYEHHBIM UHIUBUIYATbHBIM
MpeIIPUHUMATEIEM, UMIOPTEPOM) MpaB MOTPEOUTENS, MPETyCMOTPEHHBIX 3aKOHAMH M IPaBOBBIMU
aktamu Poccuiickoii denepanuu, perympyOmIMA OTHOIIEHUS B 00IaCTH 3alUTHI PaB MOTPEOUTENICH,
NOJJICKUT KOMIIEHCAllMM MPUYMHUTENEM Bpeda NpH HaJW4uu €ro BHUHBL. Pa3mep KommeHcauuu
MOpPaJIbHOTO BPEIa ONPEAEAETCs CyAOM U HE 3aBUCUT OT pa3Mepa BO3MELLEHHS UMYLIECTBEHHOIO BpeIa.

Komnencanus  MOpaJbHOIO  Bpela  OCYIIECTBIETCS  HE3aBUCHMO  OT  BO3MELICHUS
UMYIIECTBEHHOTO Bpe/ia ¥ TOHECEHHBIX MOTpeOUTENeM YOBITKOB.

Crarbsa 16. Henonyctumblie ycnoBHUsl JOTOBOpa, YLIEMIISIOIINME MpaBa MOTPEOUTENs, 3alpeThl U
00513aHHOCTH, HaJlaraeMble Ha MPoAaBIla (MCIIOMHUTES, BIa Ieblla arperaropa)

1. HemomycTUMBIMH YCIIOBUSIMH JIOTOBOPA, YIIEMJISIFOIIIMMH TIpaBa TOTPEOUTEINSI, SBISIFOTCS
YCJIOBHSI, KOTOpBIE HapyILIarT NpPaBUia, YCTAHOBIEHHBIE MEXIYHApOIHBIMU JoroBopamu Poccuiickoi
®enepanny, HACTOSUIMM 3aKOHOM, 3aKOHAMHM M NPUHUMAEMBIMHU B COOTBETCTBUM C HUMHU HHBIMU
HOPMAaTHBHBIMHU MPABOBBIMU akTamu Poccuiickoii Deneparuu, perymupyoIUMA OTHOIICHHUS B 001acTu
3alUTHl MpaB motpeduteneil. HepomycTuMbie ycioBHsl JOTOBOpa, YIIEMIISIIONIME MpaBa MOTPEOUTEINS,
HUYTOXHBI.

Ecnu BJTIOUEHUE B JOTOBOP YCJIOBHIA, YIIEMIISIONINX MTPaBa MOTPEOUTEINS, TIOBICKIIO IPUYUHEHUE
yOBITKOB TMOTPEOUTENI0, OHU MOJJIEKAT BO3MEIICHUIO IPOAABIOM (M3rOTOBUTEIEM, HCIIOIHUTEIEM,
UMIIOPTEPOM, BJaJeJIbIIEM arperaropa) B MOJIHOM OObEME B COOTBETCTBHM CO CTaTheil 13 HacTosIiero
3akoHa.

TpeboBanue norpeduTest 0 BO3MEIIEHUN YOBITKOB MOUIEKUT YIOBIETBOPEHUIO B TEUEHHE JIECATU
JTHEW CO JTHS €T0 IPEAbIBICHUS.

2. K He0myCTUMBIM YCIIOBUSAM JIOTOBOPA, YIIEMJISIFOIIIUM IIpaBa MOTPEOUTEINSI, OTHOCSITCS:

1) ycnoBus, KOTOpble TMPEAOCTABISAIOT  MPOAABIy  (M3TOTOBUTENIO,  HCIIOJHUTEINIO,
YIIOJIJHOMOYEHHOW OpraHU3aldd WM  YIOJHOMOYEHHOMY HWHIAMBHUAYAJIBHOMY MPEANPHUHUMATEIIO,
HMITOPTEPY, BIAJACINbIy arperaropa) mpaBo Ha OJHOCTOPOHHHUI OTKa3 OT MCIIOJHEHHS 00s3aTeIhCTBA WU
OJTHOCTOpPOHHEE M3MEHEHHE YCIOBUN 00s3aTenbecTBa (IpeaMeTa, LIeHbl, CPOKa U MHBIX COIIACOBAHHBIX C
MOTpEOUTENEM YCIOBUI), 32 HCKIIOUYEHUEM CITy4aeB, €CIM 3aKOHOM WM WHBIM HOPMATHUBHBIM MPaBOBBIM
aktoM Poccuiickoit ®enepauuu MNpeayCMOTPEHA BO3MOXKHOCTH MPEAOCTABICHUS JOTOBOPOM TaKOIO
MpaBa;

2) ycnoBWs, KOTOpbIE OTrPAaHUYMBAIOT TPaBO MOTpeOUTENss Ha CBOOOAHBIA  BBIOOP
TEPPUTOPHUATBHON MOACYIHOCTH CIIOPOB, TPEAYCMOTPEHHBIN IMMyHKTOM 2 cTaThu 17 HacTosIIero 3akoHa;

3) ycnoBusA, KOTOpbIE YCTaHABIMBAIOT [Js MOTpeOHUTeNns ImTpadHble CAHKIUM WIA HHbBIE
00s13aHHOCTH, TPENSATCTBYIOIIME CBOOOMHOW peanu3aluu TpaBa, YCTAHOBICHHOTO cTarbed 32
HACTOSIIEr0 3aKOHa;

4) ycnoBus, KOTOPbIE HCKIIIOYAIOT WK OTPAaHUYHUBAIOT OTBETCTBEHHOCTD MPOAABIA (M3TOTOBUTEIIS,
WUCTOJIHUTEIIS,  YIIOJHOMOYEHHOW  OpraHuM3aldd  WIM  YIOJHOMOYEHHOIO  MHAMBHIYaJIbHOTO
MpeANpPUHUMATENISl, UMIIOPTEpa, BIIAJEblla arperaropa) 3a HEUCIIOJIHEHHE WM HeHaJyIexaliee
WCIIOJTHEHUE 00s13aTE€IBCTB TI0 OCHOBAHUSAM, HE MPEAYCMOTPEHHBIM 3aKOHOM;
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5) ycnoBus, KOTOpble OOYCJIOBIMBAIOT TNPUOOPETCHHE OJHUX TOBApOB (paboT, YCIyT)
00s13aTeNbHBIM MIPUOOPETEHNEM MHBIX TOBapoB (paboT, yciyr), B TOM 4HCIE MpeaycMaTpuBaIOT
00s13aTeNIbHOE 3aKITI0YEHHE HBIX JI0TOBOPOB, €CIIM MHOE HE MPEYCMOTPEHO 3aKOHOM;

6) YCIOBHUA, KOTOpbIE TMPEIyCMATPUBAIOT BBINOJIHEHUE JIOMOJHUTEIBHBIX pPabOT (OKa3aHUE
JOTIOJTHUTEBHBIX YCIIYT) 32 IJIaTy 03 MOTYUYeHHUs COTIacHs OTPEOUTENs;

7) ycnoBus, KOTOpbIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaTheil 16.1 HacTosmiero 3akoHa IMpPaBo
noTpeduTens Ha BEIOOp criocoba u (hopMBI OILIATHI TOBAPOB (padoT, yciyr);

8) ycioBusl, KOTOpBIE COAEPKAaT OCHOBAHMS JOCPOUHOTO PACTOPKEHUS JIOTOBOpA MO TPEeOOBAHUIO
nponaBla (MCIOJMHMUTENS, BJaJenblia arperaropa), He MPEAYCMOTPEHHBIE 3aKOHOM WM HHBIM
HOPMaTUBHBIM MPABOBBIM akToM Poccuiickoi @enepannu;

9) ycnoBusi, KOTOpblE YMEHBIIAIOT pa3Mep 3aKOHHOM HEYCTOMKY;

10) ycnoBus, KOTOpbhI€ OrpaHUYMBAIOT MpPaBO BHIOOpa BHIA TPeOOBaHUH, IMPETYyCMOTPEHHBIX
nyHkToM | ctateu 18 m myHkToM 1 crateu 29 HacTosmero 3akoHa, KOTOPBIE MOTYT OBITh MPEAbSIBICHBI
npoaaBly (M3rOTOBUTENIO, HCIIOJHUTENIO, YIOIHOMOYEHHOM OpraHu3alud WK YIOJIHOMOYEHHOMY
WHAMBUIYATbHOMY MpPEINPUHUMATEN0, HUMIIOPTEPY) MpHU TNPOJake TOBApPOB (BBIMOJIHEHUH pPadOT,
OKa3aHUM YCJIYT) HEHaJIeXkKalllero KauecTBa;

11) ycnoBusi, KOTOpble YCTaHaBIMBAIOT O0OS3aTEIbHBIA JOCYIEOHBIM TMOPSAJOK pPacCMOTpPEHHS
CIIOPOB, €CIIM TAKOH MOPSAO0K HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbI€ YCTAaHABIMBAIOT [UIg MOTpeOuTeNnst OOS3aHHOCTh IO JOKAa3bIBAHUIO
OTIpe/IeNIEHHBIX 0OCTOSATENbCTB, OpeMs JOKa3bIBaHUSI KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOuTeNs;

13) ycnoBusi, KOTOpBIE OTPAHUYUBAIOT TIOTPEOUTENSI B CPEICTBaX M CHoco0ax 3aluThl
HapYyIICHHBIX NIPaB;

14) ycnoBusi, KOTOpbIE CTaBAT YAOBIETBOPEHUE TpeOOBaHMI MOTpeOuTeNeil B OTHOLIEHUH TOBAPOB
(pabot, ycnyr) ¢ HEZOCTaTKaMH B 3aBUCHUMOCTh OT YCJIOBHM, HE CBSI3aHHBIX C HEIOCTAaTKaMH TOBApOB
(pabor, ycayr);

15) wmHBIE yCIOBHS, HapylIAOIIME IPaBHJIA, YCTAaHOBJICHHBIE MEXIyHAPOAHBIMH JIOTOBOPAMHU
Poccuiickoit denepanuu, HACTOSIIUM 3aKOHOM, 3aKOHAMHU U MPUHUMAEMBIMH B COOTBETCTBHUU C HUMU
WHBIMU HOPMAaTHBHBIMHU MpPaBOBbIMH akTamu Poccuiickoit denepanuu, peryimupyromUMA OTHOIICHUS B
00JIaCTH 3aLIUTHI NIPaB MOTpeOUTENEH.

3. IlpomaBer; (WCHOJMHWTENb, BIAJENEI] arperaropa) He BIIPaBe OTKAa3bIBaTh B 3aKIIOYCHHUH,
UCIIOJTHEHUH JOTOBOpA, HAIMPABIEHHOTO Ha MPHOOpETEeHUE OIHUX TOBapoB (paboT, yCiyr), Mo MpUYHUHE
OTKaza MoTpeOuTenss B MPUOOPETEHWH HHBIX TOBAapOB (paboT, yciayr). YOBITKH, NPUYUHEHHbIE
MOTPEOUTENIO0 BCIIEACTBHE HapyIlIEHUs €ro IpaBa Ha CBOOOAHBIM BbIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TIPOIABIIOM (HMCIIOJIHUTEIIEM, BIAACNIBIIEM arperaropa) B MOJHOM o0beMe.

3ampeniaercs yI0oBIETBOpeHUE TpeOOBaHUI MOTpedUTeNeld B OTHOILIEHHH TOBAapOB (padoT, yciIyr)
C HEIOCTAaTKaMH CTaBUTh B 3aBUCHUMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEJOCTAaTKaMH TOBapoB (pador,
yCIIyT).

3ampeniaercs OTKa3 B 3aKJIIOYEHUH JIOTOBOpPAa M BO BHECEHHUHM M3MEHEHHH B JIOTOBOp B Cllydae
MPaBOMEPHOTO YKa3aHUs IMMOTPEOUTEIIEM Ha HEIOIyCTHMBIC YCJOBHS JIOTOBOPA, YIIEMIISIOIIAE TpaBa
notTpedurens, B LEIAX UCKIIOUeHUs Takux yciaoBuid. [lpu nmpenbssienun norpedburenem tpedoBanus o0
UCKJIIOYEHUH U3 JI0rOBOpa HEIOMYCTUMBIX YCIOBHM JOroBOpa, YIIEMIISIOIIMX IpaBa MOTpeOuTens,
yKa3zaHHOE TpeOOBaHHE IMOUIEKHUT PACCMOTPEHHIO B TEUCHUE ACCITU JHEW CO JIHS €ro MPEeIbsBICHUS C
00s13aTeIHbHBIM M3BEIICHUEM TOTPEOUTENS O pe3yibraTaXx PacCMOTPEHHS W MPHHATOM MOTHBHUPOBAHHOM
pEeIIeHUH TI0 CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBenr (ucnosHUTENb, BIIAJEJEI] arperaropa) He BHpaBe 0e3 TMONY4YCHHUS COIvIacus
MOTPEOUTENST BBIMOTHATH JIOTIOJIHUTEIbHBIE Pa0OTHl (OKa3bIBATh JIOTIONHUTEIFHBIC YCIYTH) 3a IUIATY.
[Torpebutens BmpaBe OTKa3aTbCcs OT OIUIATHI TaKUX pPalbOT (YCIyr), a €CIM OHHU OIUIaueHbl, BIpaBe
noTpe0oBaTh OT NMPOAaBLA (MCIIOIHUTEI, BIaJielbla arperaropa) Bo3BpaTa yIjlaueHHON CyMMBI.

Cornacue morpeOuTensi Ha BBINOJIHEHUE JIOTOTHUTEIbHBIX pabOT (OKa3zaHUE TOMOTHHUTEIbHBIX
yclyT) 3a muary ogopmisieTcs MpoaaBLOM (MCIOJHHUTENEM, BIAAeNblieM arperatopa) B MUCbMEHHOU
¢dopme, eciau UHOE HE MPEAYCMOTPEHO 3aKoHOM. OOS3aHHOCTH J0Ka3aTh HAJMUYUE TAKOTO COTMIACHS WIIH
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OOCTOSITENILCTBA, B CHJIYy KOTOPOTO TaKoe comiacue He Tpelyercs, Bo3zjaraercs Ha TpoaBIia
(McTioTHUTEIIS, BIaIeNbla arperaropa).

4. Tlponamer (MCIIOMHUTENb, BIAJIEel] arperaropa) He BIpaBe OTKAa3bIBaTh MOTPEOUTENIO B
3aKJIFOYEHUH, UCTIOIHEHUH, M3MEHEHUH WJIM PACTOPKEHUHU JIOTOBOPA C MOTPEOHTENEM B CBS3H C OTKA30M
MOTPeOUTENST MPENOCTABUTh TEPCOHANBHBIC JaHHBIC, 32 HCKIIOYCHHEM CIy4aeB, €CJIM OOS3aHHOCTb
NPEJOCTABICHUS] TaKUX JaHHBIX MPEIYyCMOTPEHA 3aKOHOAATeNbcTBOM Poccuiickoit deneparyu wau
HETNOCPEICTBEHHO CBSA3aHA C UCMOJIHEHUEM JIOTOBOPA C MOTpeOUTENIEM.

[Ipu npeabsBrenun norpedureneM TpedOBaHUS O MPEAOCTABICHUN UHPOPMAIMU O KOHKPETHBIX
NPUYMHAX ¥ TPABOBBIX OCHOBaHUSX, OIPEICSISIONMX HEBO3MOXKHOCTh 3aKJIFOYCHHUS, HWCIIOJHEHUS,
HU3MCHCHUSA UJIM PACTOPIKCHUA AOIOBOpaA 663 npeaoCTaBJICHUSA NCPCOHAIIBHBIX OAaHHBIX, B MUCbMEHHOU
(dbopme (B TOM gncie B popMe ICKTPOHHOTO JOKYMEHTA) MPoaBel] (MCIOIHUTEIb, BIaIeiIeI] arperaropa)
JIOJDKEH TPEOCTaBUTh TaKyr WH(GOPMALMIO B TEUYEHUE CEMH JTHEW CO JIHS MPEIbSIBICHHUS yKa3aHHOTO
TpeOoBaHus.

[IponmaBen (MCTOMHUTEINb, BIAIENCI] arperaropa) MpeaoCTaBiIsieT HHPOPMALUIO TOTPEOUTENIO B
ToW (hopmMe, B KOTOPOHl TpembsBICHO TpeOOBaHHME MOTPEOUTENST O MPENOCTaBICHHH HHGOPMAIUU O
KOHKPETHBIX TPUYMHAX U TMPABOBBIX OCHOBAHUSX, OINPEACTSIONINX HEBO3MOXKHOCTH 3aKIIIOYCHHS,
HCIIOJIHCHUS, UBMCHCHHA UJIU PACTOPKCHHUA AOTOBOpa 663 npeaAOCTaBJICHUA ICPCOHAJBHBIX TAHHBIX, €CJIN
WHOE HE YKa3aHO B ATOM TPEOOBaHUH.

[Ipu npeabsBieHun norpedbureneM TpeOOBaHUs O MPEAOCTAaBICHUN MHPOPMAIIMH O KOHKPETHBIX
IMpUYIMHAX HW TMPAaBOBLBIX OCHOBAHUAX, OIPCACIAONMNX HCBO3MOXHOCTL 3aKIIOUYCHUA, HCIIOJIHCHUS,
W3MEHEHHUsl WIM PacTOP>KEHUsl JOroBopa 0e3 MpeoCTaBlIeHUsI IEPCOHANBHBIX JaHHBIX, B YCTHOU (hopme
Takas HH(popMalyst JobKHA ObITh IPEAOCTaBICHA HE3aMEeNTUTEIBHO.

Cratbs 16.1. ®opMbl U MOPSIAOK OMIIATHI IPU MPOAAKE TOBAPOB (BBIMOJIHEHUU PAa0OT, OKa3aHUU
yCIIyT)

1. TlpomaBen (WCHOTHUTENb, BIANECI] arperaropa B CJIydae WCIONB30BAaHUA B CBOCH
JEeSTEIbHOCTH HAJIMYHBIX PACUETOB C MOTpeduTeneM) 00s3aH 00eCeunTh BOBMOKHOCTh OILIaThl TOBApPOB
(pabot, ycnyr) myTeM HCIOIb30BaHUS HALIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAKXKe HAJIUYHBIX
pacyeToB 1o BEIOOPY MOTPEOUTEIIS.

O0s13aHHOCTD 00€CTIeUnTh BO3MOXKHOCTH OIUIaThl TOBAapOB (paboOT, yCIyr) C HCIOJIb30BAHHUEM
HAllMOHAJIBHBIX IIJIAT€KHBIX MHCTPYMEHTOB B paMKax HallMOHAJIbHOW CHCTEMbI IUIATEXHBIX KapT
pacopocTpaHsieTcsl Ha MpojaBla (HMCIOJHUTENs, BIAJeNblla arperaropa), y KOTOPOrO BbIpy4YKa OT
peanu3any TOBApOB (BBIMOJIHEHHUs] padOT, OKa3zaHUS YCIyr) 3a MPEALISCTBYIOIIUNA KaJleHIApHBINH TOA
MIPEBBIIIACT JIBAILIATh MUJITHOHOB pYyOJIei.

Ecnu Mecto omutarel ToBapoB (paboT, yCiayr) HAXOAUTCS B MECTE, TJI€ HE MPEIOCTABISIIOTCS YCIYTH
JocTyna K TMOABIKHOM paauoTeneoHHOM cBA3M U (WIM) CpeACTBaM KOJUIGKTMBHOIO JIOCTyNa K
MH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", npoaasel (MCIOIHUTENb) OCBOOOXKIACTCS
OT OO0S3aHHOCTH O00ECHEeYyuTh B OATOM MECTE BO3MOXXHOCTH OIUIaTHl TOBapoB (paboT, yciyr) c
WCIIOJIb30BaHUEM HAIIMOHAIbHBIX MJIAT€KHBIX HHCTPYMEHTOB.

[Iponasery ocBobokmaeTcss OT OOSM3aHHOCTH OOECIEUUTh BO3MOXKHOCTH OIJIATBl TOBAapOB C
UCTIOJIb30BaHMEM HAIIMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT
peanu3any TOBapOB B KOTOPOM COCTaBJsieT MEHEE MMATH MUUIMOHOB PyOJel 3a MIpeiiecTBYIONIH
KaJICHIapHBIN TONI.

2. Omnnara ToBapoB (paboT, yCIyr) MOXET MPOU3BOAMTHCS MOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHWEM TMpoJaBla (MUCIOIHUTENS) MYTEM pPacuyeToB uepe3 CyOhEKTOB HAIMOHAIBHOM IIaTeXHOU
CUCTEMBI, OCYIIECTBIIIIOIIMX OKa3aHUE IUIATEKHBIX YCIYyT B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccniickoit @enepauuu O HAUMOHAIBHOM IUIATEKHOW CHCTEME, €CIIM HMHOE HE YCTaHOBJICHO
(denepaabHBIMU 3aKOHAMM WM MHBIMH HOPMATUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit deneparuu.

3. Ilpu omnare ToBapoB (paboT, yCIIyr) HaJMYHBIMU JIEHEKHBIMHU CPEACTBaMHU 0053aTesIbCTBA
norpedurtens Tmepen MPOAABIOM (MCIOTHUTENIEM) IO OIUIaTe TOBapoB (paboT, yCIyr) CUMUTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTAa BHECEHUS! HAJIMUYHBIX JEHEKHBIX
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CPEICTB TMpPOAABIYy (MCIOIHUTENIO) JIMOO TUIATS)KHOMY areHTy (Cy0areHTy), OCYIIECTBISIFOIIEMY
NEATSIILHOCTH TI0 TIPHEMY TUTaTe)KeH (PU3HYECKHX JIHII.

[Ipu ommare ToBapoB (paboT, yciuyr) myTeM IepeBoia MPEIOCTABISAEMBIX MOTPEOUTENEM
HAJIMYHBIX JICHE)KHBIX CPEICTB O€3 OTKPBHITHS OAHKOBCKOTO cueTa 00s3aTeihCTBa MOTPEOHTENS IMepen
MPOJABIIOM (HUCIIOTHUTENIEM) TI0 OIIaTe TOBapoB (paboT, yCIIyr) CUMTAIOTCA MCIOJHEHHBIMU B pa3Mepe
BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTa BHECEHHUS MOTpeOUTEeNeM HAUYHBIX JEHEXKHBIX CPEICTB
KpEAWTHON oOpraHu3anuu 1100 OaHKOBCKOMY IIJIATeKHOMY areHry (CyOareHTy), OCYIIECTBIISIOIIUM
JIEATEIIbHOCTh B COOTBETCTBHM C 3aKOHOAATelbcTBOM Poccuiickoit dexepanuu 0 HaUMOHAIBHOU
IJIATEKHOM CHUCTEME.

[Tpu ornare ToBapoB (paboT, yciryr) myTeM MmepeBojia ISHEKHBIX CPEICTB B paMKax MPUMEHSIEMBIX
(hopM OGe3HATMYHBIX PACcYCTOB 0053aTEIILCTBA TOTPEOUTENS TIEpe] MPOJABIIOM (UCTIOJTHHUTEIIEM) 10 OIlIaTe
TOBapoB (paboT, yCIIyTr) CUUTAIOTCS UCIIOJHEHHBIMU B CyMMe€, YKa3aHHON B PacloOpsKEHUH O TIEpeBOjie
JCHEXKHBIX CPEICTB, C MOMEHTA TMOATBEP)KIEHUS €ro HUCHOJHEHHs] OOCTy>KMBAIOLIEH MOTpeOuTens
KPEIUTHON OpraHu3aluei.

4. Ilpu omnare ToBapoB (paboT, yciayr) MpoAaBlly (MCIOIHUTENIO) 3alpPElIEHO YCTaHABINBATh B
OTHOIIIGHWU OJHOTO BHUAA TOBapoB (paboT, ycIyr) pa3luYHbIE IEHBI B 3aBUCUMOCTH OT CHocofa HxX
OTLIATHI TIOCPEJCTBOM HAJIMYHBIX PACUCTOB HIIM B paMKaX MPUMEHSEMbIX (DOpM O€3HATHUYHBIX PACUCTOB.

5. IlponaBen (MCHONHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HHKIIME Yy IMOTpeOUTENs YOBITKH,
BBI3BaHHBIC HApYIICHHEM TpeOoBaHMil myHKTa | HACTOAIIEH cTaThu.

Crarbs 17. CynebHas 3ammura mpas moTpeouTenen

1. 3amuTa paB NOTPEOUTENEH OCYIIECTBISETCS CYIOM.

3ammra mnpaB  norpeOuTeneil  yciayr, OKa3blBaeéMbIX  (DMHAHCOBBIMHM  OpraHHM3alMsiMH,
OPTaHU3YIOIUMH B3aUMOJICHCTBHE C YITOJTHOMOYEHHBIM TI0 TpaBaM MOTpeOUTeNei (PMHAHCOBBIX yCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3ak0HOM "OO YIOJIHOMOYEHHOM [0 MpaBaM HoTpeduteneil puHaHCOBBIX
ycayr", OCyIECTBIIAETCS C OCOOCHHOCTSMH, YCTAHOBJIEHHBIMU YKa3aHHbIM DeepaibHbIM 3aKOHOM.

2. Vcku o0 3ammre mpaB MmoTpeduTenell MOryT ObITh NPEABSBICHBI MO BHIOOPY HCTLA B CYI 10
MECTy:

HaXOXKJCHMs OpraHU3alluy, a €CJIM OTBETYMKOM SIBIISIETCS MHANBUAYAIbHBIN NPEANPUHUMATEND, -
€ro JKUTENIbCTBA;

KUTEIbCTBA WIN MPEObIBAaHUS UCTLIA;

3aKJIFOYEHUS WK UCTIOJIHEHUSI JOTOBOPA.

Ecnu uck k opraHmsanuy BBITEKAaeT U3 JEATENBHOCTU ee (puinaja WM HpeACTaBUTENbCTBA, OH
MOXeET OBITh NMPEIBSIBICH B Cy/ [0 MECTY HAXOKJICHUA e (puinalia i MpeICTaBUTEIbCTBA.

3. Ilorpeburtenu, MHbIE HCTLBI MO HCKAaM, CBS3aHHBIM C HapylIEHHEM IIpaB IOTpeOuTesneH,
OCBOOOXKJAIOTCSI OT YIUIaThl TOCYIApCTBEHHOW TMOIIJIMHBI B COOTBETCTBHMM C 3aKOHOJIATEIbCTBOM
Poccuiickoit deaepanmu o Hanorax u coopax.

I'nasa II. 3amura npas norpeduTesieil Npu NPoAaske TOBAPOB MOTPeOUTEISAM

Crartbs 18. [IpaBa norpedurens npu oOHapy>KEHHUU B TOBape HEJOCTATKOB

1. [TorpeOutens B ciaydae OOHapYKEHUsI B TOBape HEAOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
IPOJABIIOM, [0 CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ATOU e MapKH (ITHX e MOACIH U (WJIN) apTUKYJIA);

noTpedoBaTh 3aMEHbI Ha TAKOW e TOBAp APYroil MapKu (MOJIENHU, apTHKYJIA) C COOTBETCTBYIOIIUM
epepacyeToM NOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIEHUS MTOKYITHOM LIEHBI;

noTpeboBaTh HE3aMENJIUTENbHOTO O€3BO3ME3IHOTO0 YCTPAaHEHUsT HEIOCTaTKOB ToBapa WU
BO3MELIEHHS PACXOJOB HA UX MCIIPABICHUE NOTPEOUTENIEM UM TPETHUM JIULIOM;

OTKa3aThCsl OT MCIOJIHEHHUS IOTOBOpPA KYIUIU-TIPOAAKH W MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap CyMMBbL. [lo TpeOOBaHWIO MpOAABIA M 3a €r0 CYeT MOTPEOUTENh IODKEH BO3BPATHTH TOBAp C
HEJIOCTAaTKaMH.
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I[Ipu osToM moTpebUTENHs BOpaBe MOTPEOOBaTh TAKXKE IIOJHOTO BO3MEIIEHHUS YOBITKOB,
MIPUYMHEHHBIX €My BCJIEACTBHME NMPOJaXU TOBapa HEHA/JIEXKalllero KauecTBa. YOBITKM BO3MELIAIOTCS B
CPOKH, YCTAHOBJICHHBbIE HACTOSALIMM 3aKOHOM JJIsi YIOBJIETBOPEHHS COOTBETCTBYIOLIMX TpeOOBaHUIA
noTpeouTens.

B oTHOWmIEHMM TEXHMYECKH CIIOKHOIO TOBapa IMOTPEOUTENb B Cllydyae OOHapy)XEHUs B HEM
HEJIOCTATKOB BIIPaBE OTKAa3aThCsl OT MCIIOJHEHHs JIOTOBOpa KYIUIM-TIPOJAKM U MOTpebOoBaTh BO3Bpara
YIUTa4YeHHOM 3a TaKoW TOBap CyMMBI JIMOO MPEAbIBUTH TPEOOBAHHE O €T0 3aMEHE Ha TOBAp ATOM e MapKH
(Mozxenu, apTHKY/a) WM Ha TAKOM e ToBap APYrod Mapku (MOZAENH, apTHKYJIa) C COOTBETCTBYIOIIHUM
1epepacyeToM IMOKYIMHON LeHbl B TEUEHUE NATHAAUATU AHEH CO JAHA Nepejayd MOTPEOMTENr0 TaKoro
toBapa. [lo ucTeyeHMH 3TOro cpoka ykazaHHbIE TPeOOBaHMS IMOJUIEkKAT YAOBIETBOPEHHIO B OJHOM M3
CIIEAYIOIIHUX CIIy4aeB:

oOHapy»eHHe CyIIeCTBEHHOIO HEJ0CTaTKa TOBApa;

HapyIlIEHNE YCTAHOBJIEHHBIX HACTOSALIMM 3aKOHOM CPOKOB YCTPAaHEHHS HEJOCTAaTKOB TOBAapa;

HEBO3MOXXHOCTb HCIIOJIb30BaHUS TOBapa B TEYCHHME KAXKIOIO TIOJa TapaHTHMMHOIO CpOKa B
COBOKYITHOCTH OoJyiee yeM TpHALATh AHEH BCIEACTBUE HEOJHOKPATHOTO YCTPAaHEHHs €ro pa3iuyHbIX
HEI0CTaTKOB.

[lepeyeHb TEXHUYECKH CIOXKHBIX TOBapoB yTBepxkaaercs [IpaButensctBoM Poccuiickoit
denepauuu.

2. TpeboBaHus, yka3aHHble B IyHKTE | HacTosleld CTaTbu, MNPEAbSBIAIOTCS MOTPEOUTENIEM
OpoJaBly JMOO  YNOJHOMOYEHHOM OpraHu3alud WM YIOJIHOMOYEHHOMY HHIUBHUIYaJIbHOMY
MIpEeNTPUHUMATEIIO.

3. IlorpeOutens BIipaBe MperbsBUTh TPEOOBaHNUS, YKa3aHHbIE B ab3aliaXx BTOPOM U IISITOM ITyHKTa
1 Hacroseld cCTaTbW, W3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHM3allMd WIA  YIOJHOMOYEHHOMY
UHAUBUAYAIbHOMY IIPEANPUHUMATEN0, UMIIOPTEPY.

BwmecTo npenbsBieHus 3Tux TpeboBaHUM MOTpeOUTENb BIpPaBEe BO3BPATUTh M3TOTOBUTENIO WIIU
UMIIOPTEPY TOBAP HEHAAJIEKAIIETO KayeCcTBa U MOTpeOOBaTh BO3BpATa YIUIAY€HHON 32 HETO CyMMBI.

4. YTparuna cumy.

5. OrcyTcTBHE Yy TMOTpPEOMTENsT KAcCOBOTO MJIM TOBAapPHOTO 4YeKa JUOO HMHOTO OKyMEHTA,
YAOCTOBEPSIOMMUX (AKT W YCIOBHSI TOKYNKH TOBapa, HE SBISIETCS OCHOBaHMEM JJisi OTKasa B
YIOBJIETBOPEHUH €r0 TPeOOBaHMUIA.

[IpogaBenr  (M3roTOBUTENb),  YINOJIHOMOYEHHAas  OpraHu3alysg  WIUd  YIOJHOMOYEHHBIN
WHIUBUAYATbHBIA TPEANPUHAMATENh, UMIIOPTEP OOsI3aHBI MPHUHITH TOBAp HEHAIEKAIIETO KauyecTBa Y
MOTpeOUTENs M B CiIydae HEOOXOIUMOCTH MPOBECTH TPOBEPKY KadecTBa ToBapa. Ilorpedurens BmpaBe
y4acTBOBATh B MPOBEPKE KaueCTBa TOBApA.

B cnyudae cnopa o mpuuMHAaX BO3HHMKHOBEHHUS! HEIOCTATKOB TOBapa IpojaBel] (M3roTOBUTENb),
YIOJHOMOYEHHAsI OpraHu3alvsl WKW YIOJIHOMOYEHHBIN WHIANBUIYAJIbHBINA MPEANPUHUMATENh, UMIIOPTEP
00s13aHBI TIPOBECTH DKCIEPTHU3Y TOBapa 3a CBOM CYET. DKCIEepTH3a TOBapa NPOBOAWTCS B CPOKH,
ycTaHoBiIeHHbIe cTaThsiMu 20, 21 u 22 Hacrosimiero 3akoHa JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIIMX
TpeboBanuii morpedurens. [loTpeduTens BIpaBe MPUCYTCTBOBATH MPHU MPOBEIACHUH SKCIIEPTH3BI TOBApa U
B CJIy4ae HECOIJIaCHs C €€ pe3ybTaTaMH OCIIOPUTH 3aKJIFOUEHNUE TaKOH IKCIIEPTHU3BI B CY/IEOHOM MOPSIIKE.

Ecnu B pe3ynbrare 3KCnepTr3bl TOBapa yCTAHOBIEHO, UTO €r0 HEJOCTATKWM BO3HUKIIM BCIIEIACTBUE
OOCTOSITENICTB, 32 KOTOpPhIE HE OTBEUAET MpOAaBel (M3rOTOBHUTENH), MOTPEOUTENs 00s13aH BO3MECTHUTH
MPOJABIy (M3TOTOBUTEIIO), YIIOJIHOMOYEHHON OpraHM3aIlii WIH YHOJTHOMOYEHHOMY WHJIUBHUIYaJIbHOMY
NpeINpPUHUMATEN0, UMIOPTEPY pacXoAbl Ha MPOBENCHHE SKCIEPTU3bl, a TaKXKE CBS3aHHBIE C €€
MPOBEICHUEM PACXObl HA XPAHEHHE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBery (W3rOTOBUTENH), VYIIOJIHOMOYEHHAs OpTaHHW3alldsg WA  YIIOJHOMOYEHHBIN
WHIUBUIyIBHBIA TMPEAIPUHUMATENIb, MUMIIOPTEP OTBEYAET 3a HEJAOCTAaTKH TOBapa, HA KOTOPHIA He
YCTaHOBJICH TapaHTUUHBIA CPOK, €CIIM MOTPeOUTENh JOKAKET, YTO OHM BO3HUKIM J0 MEpeaadd ToBapa
NOTPEOUTEITIO WIIH TI0 IPUYMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

B oTHomeHuu ToBapa, Ha KOTOPBIM yCTAHOBJIEH T'apaHTHIHBINA CPOK, MpoaaBel] (M3rOTOBUTEND),
YIOJHOMOYEHHAsl OpraHu3alusl WM YIOJIHOMOYEHHBIN WHIANBUIYAbHBINA MPEANPUHUMATENb, UMIIOPTEP
OTBEUaeT 3a HEJOCTaTKHW TOBapa, €CIU HE JOKKET, YTO OHM BO3HUKIM TIOCJIE Tepeaadyd ToBapa


https://internet.garant.ru/#/document/10106035/entry/22
https://internet.garant.ru/#/multilink/10106035/paragraph/1220/number/0
https://internet.garant.ru/#/document/10106035/entry/20
https://internet.garant.ru/#/document/12191679/entry/1000
https://internet.garant.ru/#/document/10106035/entry/181
https://internet.garant.ru/#/document/10106035/entry/1814
https://internet.garant.ru/#/document/10106035/entry/1812
https://internet.garant.ru/#/document/12156685/entry/1044
https://internet.garant.ru/#/document/70194860/entry/43
https://internet.garant.ru/#/document/136956/entry/0
https://internet.garant.ru/#/document/10106035/entry/20
https://internet.garant.ru/#/document/10106035/entry/21
https://internet.garant.ru/#/document/10106035/entry/22

HNOTPEOUTENI0 BCJICACTBHE HAPYIICHUS IOTPEOUTENEM TMpaBHJ HCHOJIB30BAHUS, XPAHEHUS WIIH
TPAHCIIOPTUPOBKH TOBApa, NEUCTBUM TPETHUX JIHUL] WJIH HEIPEOIOIUMON CHJIBI.

7. JlocTaBKa KpyImHOrabapuTHOTO TOBapa M ToBapa BecoM 0OoJiee MATH KUJIOTPaMMOB JJIsi PEMOHTA,
YVIEHKH, 3aMEHbl M (WJIM) BO3BPAT WX MOTPEOUTENIO OCYIIECCTBISIOTCS CHUJIAMU W 3a CUeT MpojaBlia
(u3roroBuTENs,  YNOJHOMOYEHHOH  OpraHM3allid  WIM  YINOJHOMOYEHHOTO  HMHAMBHIYaJIbHOIO
OpeArnpUHUMATENs, uMmnoprepa). B ciaydae HeucrnomHeHHMs MAaHHOW OOS3aHHOCTH, a TaKXke IpH
OTCYTCTBHUM INIpOJaBLA (M3TOTOBUTEINS, YIOJHOMOUEHHOW OpraHM3allud WM  YHOJIHOMOYEHHOTO
WHIMBUAYAJIbHOTO MPEANPUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKACHUSI IOTPEOUTENS JOCTaBKa U (MJIH)
BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYLIECTBIATbCS oTpeduTeneM. [Ipu aTom npoaasen (M3roToBUTEb,
YIOJIHOMOYEHHAs: OpraHu3alys Wi YIOJIHOMOUYEHHBIH WHAWBUYAIbHBIM MpeANpUHUMATENb, UMIIOPTED)
00s13aH BO3MECTUThH IOTPEOUTENIO PACXOAbI, CBI3aHHBIE C JIOCTABKOM M (WJIM) BO3BPATOM YyKa3aHHBIX
TOBAapOB.

Cratbs 19. Cpoku niperbsiBieHUs IOTpeOuTENeM TpeOOBaHHM B OTHOIIIEHUH HEA0CTAaTKOB TOBapa

1. TlorpeOutenp BmpaBe NPEABSBUTH MPENYCMOTpPEHHbIE cTaTheil 18 Hacrodmero 3akoHa
TpeOOBaHUS K MPOAABIY (M3TOTOBUTENIO, YHNOJIHOMOYEHHOW OpraHU3allil WA YIOJTHOMOYEHHOMY
WHIUBUAYAIbHOMY TpEANPUHUMATEN0, UMIOPTEPY) B OTHOLIEHMM HEJOCTATKOB TOBapa, €CIH OHU
oOHapy»KeHbI B TeUEHHE rapaHTUHHOTO CPOKa UM CPOKA TOAHOCTH.

B oTHO1IEHNM TOBapOB, Ha KOTOPbIE T'APAHTUWHBIE CPOKU WIIM CPOKHU FOJHOCTH HE YCTAHOBJICHBI,
MOTpeOUTENDb BIpaBe MPENbIBUTh YKa3aHHbIE TpeOOBaHUS, €CIM HEIOCTaTKH TOBApOB OOHApY)KEHbI B
pasyMHBbII CPOK, HO B IpeJiesiax JIBYX JIET CO JHS Iepefadyd UX MOTpeOuTento, eciiu Oosiee NIUTeNbHbIe
CPOKH HE YCTAHOBIIEHBI 3aKOHOM HJIU JOTOBOPOM.

2. lNapaHTHITHBINA CPOK TOBapa, a TAKKE CPOK €ro CIYKOBbI MCUUCIISIETCS CO JHS TMepeaadu ToBapa
HOTPEeOUTENIO0, €CIIM HHOE He MPEeLyCMOTPEeHO AoroBopoM. Eciin 1eHp nepenaun yCTaHOBUTh HEBO3MOXKHO,
9TU CPOKHU UCUUCISAIOTCS CO JHS U3TOTOBJICHUS TOBApA.

s ce30HHBIX TOBapoB (0OyBH, ONEXKIbI M TMPOYMX) ATH CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHs] COOTBETCTBYIOILEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO ONPEAEIAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®emepanuu uCXoAs M3 KIMMATHUYECKUX YCIOBUH MecCTa HaXOXKICHHS
norpeduTene.

[Ipu npopaxke ToBapoB Mo oOpasiam, Mo MOYTe, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKJIIOUEHUS
JIOTOBOpA KYIUIM-IIPOJ@XM M MOMEHT IIepelaud ToBapa IOTPEOMTENI0 HE COBMIAAAIOT, 3TH CPOKHU
HCUMCIISIIOTCA CO JHS JOCTaBKM ToBapa mnoTpebutento. Ecnu morpedutens nuieH BO3MOXHOCTU
UCIIOJIB30BaTh TOBAp BCIEACTBUE OOCTOSITENBbCTB, 3aBUCAIIMX OT HpojaBua (B YacTHOCTH, TOBap
HYXK/aeTCsl B CIEIMaTbHONH YCTaHOBKE, IMOAKIIOUYEHHMM WM cOOpKe, B HEM HMEIOTCS HEJIOCTAaTKH),
rapaHTUHHBIA CPOK HE TEYeT JO0 YCTPAaHEHHs MPOJAaBLIOM TaKHUX OOCTOSTENbCTB. Eciu JeHb 10CTaBKH,
YCTaHOBKH, HOAKIIOUEHUs, COOPKM TOBapa, YCTPAaHEHUS 3aBHCALIMX OT IPOjAaBLA OOCTOATENILCTB,
BCJIEZICTBHE KOTOPBIX IMOTPEOMTENb HE MOXKET HCIOJNb30BaTh TOBAp IO HAa3HAYECHUIO, OIPEIETUThH
HEBO3MOXHO, 3T CPOKHU UCUUCIIAIOTCS CO JHS 3aKII0YECHMS JOr0OBOPa KyIUIH-IIPOJAXKHU.

Cpok rogHOCTH TOBapa ONPEAEISIETCS NEPUOAOM, NCUUCIISIEMBIM CO JHS M3TOTOBJIEHHUS TOBApa, B
TE€YEHUE KOTOPOTO OH MPUTOJIEH K UCIIOJIb30BaHUIO, WM JATOM, 1O HACTYIIJICHUS] KOTOPOW TOBap MPUTOIEH
K UCIIOJIb30BaHHUIO.

[TponomKNUTENIBHOCTh  CPOKAa TOJHOCTHM TOBapa JOJDKHAa COOTBETCTBOBAaTh  00s3aTEIbHBIM
TpeOOoBaHUAM K 0€30MaCHOCTH TOBapA.

3. lNapanTHiiHBIE CPOKK MOTYT YCTAHABIMBAThCS Ha KOMIUIEKTYIOIINE U3JEIHSI U COCTABHbIE YaCTH
OCHOBHOTI'O TOBapa. ['apaHTHIHBIE CPOKHM HA KOMIUICKTYIOIIUE U3JENIHS U COCTABHBIE YaCTU UCUHCIISAIOTCS
B TOM K€ ITOPSJIKE, UTO U TAPAaHTUMHBINA CPOK HAa OCHOBHOM TOBap.

l'apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUS W COCTAaBHBIE YaCTH TOBapa CUHUTAKOTCS
PaBHBIMM FapaHTUHHOMY CPOKY Ha OCHOBHOE H3JIEJIHE, €CIIM MHOE HE YCTAHOBIIEHO TOTOBOpPOM. B ciyyae,
€CJIM Ha KOMIUIEKTYIOLEE M3/EIUE U COCTaBHYIO 4acThb TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTUIHBIN
CPOK MEHbBINEH MPONODKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE H3JENne, MOTPeOHTENb
BIIpaBe NpPEAbIBUTH TPEOOBAHMS, CBSI3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO M3/AENUs U COCTaBHOU
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4acTHU TOBapa, MpU UX OOHAPYKEHHM B TEUEHHE TapaHTHUITHOIO CpPOKAa Ha OCHOBHOE M3JEJIHE, €CIU MHOE
HE IPELYyCMOTPEHO TOTOBOPOM.

Ecin Ha  KOMIIEKTyIOllee  M3JeNIMe  YCTAHOBJIEH  TapaHTHHHBIA  CpoK  OoJblueit
IPOIOJKUTEIIBHOCTH, YEM TapaHTUNHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOMTENb BIPABE MPEIbIBUTH
TpeOOBaHUS B OTHOLICHMM HEJOCTAaTKOB TOBAapa IPU YCIOBUHU, YTO HENOCTATKH KOMIUIEKTYOILETO
u3enusl OOHapy)XeHbl B TEUEHHME TIapaHTUHHOIO CpoKa Ha 3TO M3JeNHe, HE3aBUCHUMO OT HMCTEUCHHS
TrapaHTUIHOIO CPOKa HA OCHOBHOM TOBap.

4. Cpoku, yKa3zaHHbIE B HACTOSIIEH CTaTbe, JOBOASTCS 10 CBEJEHUS MOTpeOuTeNs B HH(OpMauu
0 TOBape, NPe0CTaBIIAEMON OTPEOUTENIO B COOTBETCTBUH O cTaTheil 10 HacTosmero 3akoHa.

5. B ciyyasix, Korjma npeayCMOTPEHHBIM T0rOBOPOM TapaHTUMHBIM CPOK COCTABIISIET MEHEE ABYX
JeT M HEeNOCTaTKU TOoBapa OOHApy)XEHbl MOTPEOMTENEM II0 MCTEYEHUM TapaHTUHHOIO CpOKa, HO B
npeaenax JAByX JIeT, MOTpeOUTeNb BIIpaBe MpPeIbsBUTh IPOAABIY (M3TOTOBUTENO) TpeOOBaHUS,
IIpelyCMOTPEHHbIE cTaTbel 18 HacToslero 3akoHa, €Clid TOKaXXET, YTO HEJOCTATKU TOBapa BO3HUKIIM 10
€ro rnepeaaqyu MOTpeOUTENIO WM 110 MPUYMHAM, BO3HUKILIUM JI0 3TOT'0 MOMEHTA.

6. B ciydae BBISBIEHHUS CYLIECTBEHHBIX HEAOCTAaTKOB TOBapa MOTPEOMTENb BIPABE MPEIbSIBUTDH
U3FOTOBUTENO  (YNOJIHOMOYEHHONW  OpraHW3aluyd  WIM  YIOJHOMOUYEHHOMY  WHAMBHUAYaJIbHOMY
MpeNIPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O O€3BO3ME3/IHOM YCTPAaHEHUHU TAKUX HEIOCTaTKOB, €CIIU
JIOKaXET, YTO OHU BO3HUKIIM JI0 TIepe/lauu TOBapa MOTPEOUTENI0 WK [0 IPUYMHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXKET OBbITh NMPEIbSABIECHO, €CIIM HEIOCTAaTKH TOBapa OOHAPYKEHBI 110
UCTEUCHUH JBYX JIET CO JAHA MepeJayd ToBapa MoTpeOUTeNio, B TeUEHHE YCTAaHOBICHHOTO HA TOBApP CPOKa
CJIy’KOBI WIN B T€YEHHUE AECATHU JIET cO AHA MepeJayd ToBapa MOTPEOUTEN0 B CIydyae HEyCTaHOBIICHMS
cpoka ciyxk0bl. Ecnu ykazaHHoe TpeGoBaHUE HE YJOBJIETBOPEHO B T€UEHHE ABAJLATU AHEH CO JIHA €ro
NpeIbABICHUS TOTpEeOUTENEeM MM OOHApY)KEHHBI MM HEIOCTaTOK TOBapa SBIISETCS HEYCTPAHUMBIM,
NoTpedUTENh MO CBOEMY BBIOOpPY BIpPABE MPEABSIBUTH M3TOTOBUTENIO (YNOJHOMOUEHHOM OpraHu3aluu
WIA YIOJTHOMOYEHHOMY MHAMBHMIYadbHOMY IpPEINPUHUMATEN0, UMIIOPTEPY) MHBIE NMPeTyCMOTPEHHbIE
nyHKToM 3 cratbu 18 HacTosimero 3akoHa TpeOOBaHUS WIM BO3BPAaTHTh TOBap H3TOTOBUTEINIO
(YIIOIHOMOYEHHOM OpraHM3aly MWIA YIOJHOMOYEHHOMY HWHIMBUAYAJIbHOMY HPEANPHUHUMATEIIO,
HUMIIOPTEPY) U MOTPeOOBaTh BO3BPATA YIIJIAYEHHON JIEHEKHOM CyMMBI.

Crarba 20. YcTpaHeHHe HEAOCTAaTKOB TOBapa M3TOTOBHUTENEM (IIPOAABIOM, YIOJIHOMOYEHHOMN
OpraHu3anyei Wiy yrnoJlHOMOYEHHbIM WHAUBUYAIbHBIM IIPEAIPUHUMATENIEM, UMIIOPTEPOM )

1. Ecimm cpok ycTpaHeHHs HEJIOCTaTKOB ToBapa HE OIpeleseH B NUCbMEHHOW (opme
COIVIAIIEHUEM CTOPOH, 3TH HEAOCTAaTKU JOJDKHBI OBITh YCTpaHEHbl H3TOTOBHUTENEM (MPOJABLIOM,
YIOJIHOMOYEHHON OpraHu3anueil WiIM YHNOJHOMOYEHHBIM HHIUBUAYAJIbHBIM IpeIIpUHUMATENEM,
UMIOPTEPOM) HE3aMEUIUTENIbHO, TO €CTh B MMHHUMAJIBbHBIH CPOK, OOBEKTUBHO HEOOXOIMMBIN I HX
YCTpaHEHUs C ydeTroM OOBIYHO MpuMeHseMoro crnocoba. Cpok yCTpaHEHHs HEIOCTaTKOB TOBapa,
oIpeeIseMblii B TUCbMEHHON (JOpMe COITIAIICHUEM CTOPOH, HE MOYKET ITPEBBIIIATh COPOK MATh JHEH.

B ciygae, eciiu Bo BpeMsi ycTpaHEHUS! HEJOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OMNPEEIICHHBIM COIVIallIEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COMNIAIIEHHE O
HOBOM CpPOKE yCTpaHEHHUs HEJOCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIUMBIX I YCTPaHEHHs
HE/IOCTaTKOB TOBapa 3allaCHbBIX YacTell (merasnei, MarepuanoB), 000pYyIOBaHUS WU MOIO0OHBIE IPUYHHEI
HE SBJIAIOTCS OCHOBAaHUEM JJIsl 3aKJIIOUEHHs COIVIALICHUS O TAaKOM HOBOM CpPOKE M HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 3a HApPYILLIEHUE CPOKA, ONPEEIEHHOTO COMIAIEHUEM CTOPOH MEPBOHAYAIIBHO.

2. B OTHOIIEHUH TOBapOB JUIMTEIBHOTO TMOJb30BAHUS M3TOTOBUTENb, MPOAABELl JIMOO
YIOJIHOMOYEHHAsl OpraHu3alys WIM YHOJHOMOYEHHBIH WHIMBHIYaJbHBIN MPEINpUHUMATENb OOsS3aHBI
IpU TOPEIbSIBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHHUA B TPEXAHEBHBIM CPOK OE3BO3ME3THO
NPEAOCTaBUTh MOTPEOUTENIO HA MEPHO PEMOHTA TOBAp UINTEILHOTO MOJIb30BaHUs, 00J1a1al0LINi STUMU
K€ OCHOBHBIMH NOTPEOUTEIILCKUMU CBOIMCTBaMH, 00eCnieuyrB JOCTAaBKY 3a CBOM cueT. [lepeueHs ToBapoB
JUINTEIBHOTO I0JIb30BaHMUs, Ha KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSAETCS, YCTaHABINBAETCS
[IpaButenscTBOM Poccutickoin denepannm.

3. B ciydae ycTpaHeHMs] HEJOCTATKOB TOBapa TapaHTUHMHBIN CPOK Ha HETO IpOAJIEBAacTCs Ha
MepHo/l, B TEUYEHHWE KOTOPOTO TOBAp HE MCHOIb30BAJICA. YKa3aHHBIM INEpUOJ HMCUHUCIAETCS CO JIHSA
oOpareHust moTpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHWH HEIOCTATKOB TOBapa JIO JHS BBIJAYU €Tr0 I10
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OKOHYAaHHUU peMOHTa. [Ipu BbIladue ToBapa M3roTOBUTENH (IIPO/IABEI, YIIOJTHOMOUCHHAS OpPraHu3alus WIn
YIOJTHOMOYCHHBI ~ WHIWBHIYAIbHBIA  TPEANPUHAMATENb, HMIIOpPTEpP) O0s3aH TPEAOCTaBHTH B
NUCbMEHHOU (popme moTpebutento mHpopMaIuioo 0 jaare oOpalieHus MmoTpedurtens ¢ TpedoBaHHEM 00
yCTpaHEHUU OOHApYKEHHBIX MM HEJIOCTAaTKOB TOBapa, O Jare Mepeiayd ToBapa HoTpedurenem s
yCTpaHEHUs] HEJAOCTATKOB TOBapa, O Jare YCTPAHCHUS HEJOCTAaTKOB TOBapa C WX ONUCaHueM, 00
WCTIOJIB30BaHHBIX 3allaCHBIX YacTAX (eTaisx, Marepuajax) U O Jare BbIIAud TOBapa MOTPEOUTENIO IO
OKOHYaHHWH YCTPAHEHUS HEJIOCTATKOB TOBapa.

4. Tlpu ycTpaHEHHH HEIOCTAaTKOB TOBAapa IMOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO W3ACIUS HITU
COCTaBHOW 4YacTH OCHOBHOTO H3JICNUSl, HA KOTOPbIC YCTAHOBJICHBI TapaHTHHHBIC CPOKH, Ha HOBBIC
KOMITJICKTYIOIIIEE W3JEINe WU COCTaBHYIO YacTh OCHOBHOTO W3MENHWsl YCTAaHABIMBACTCS TapaHTUHHBIN
CPOK TOH XK€ MPOJODKUTENIHOCTH, YTO W Ha 3aMECHEHHBIC KOMIUICKTYIOIIEE M3JeNINe MM COCTAaBHYIO
9acTh OCHOBHOTO M3JICJIHSI, €CITH MHOE HE MPETyCMOTPEHO JOTOBOPOM, U TAPAHTUHHBIA CPOK HCUUCIIICTCS
CO JIHS BBIJIaUH TIOTPEOUTEIIO ATOTO TOBapa 10 OKOHYaHWU PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAIJISKAIIIETO KayeCcTBa

1. B ciiydae oGHapykeHust NOTpeOUTeIeM HEIOCTAaTKOB TOBAPA U MPEIbSIBICHUS TPEOOBAHHS O €T0
3aMeHe TpojaBell  (M3rOTOBUTENb,  YIOJHOMOYEHHas  OpraHu3alus WM YHOJHOMOYEHHBIN
UHIMBUAYaJIbHBIA TPEIpUHIMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TAKOW TOBAap B TEUEHUE CEMU JHEH CO
JHS. TPEABbSBICHUS YKa3aHHOIO TpeOOBaHUS MOTpeOUTENIeM, a MPU HEOOXOJUMOCTH JOMOIHUTEIbHOM
IPOBEPKU KauecTBa TAKOrO0 TOBapa MpPOAABIIOM (M3rOTOBUTENIEM, YIOJIHOMOYEHHOW OpraHW3aluedl Win
YIIOJIHOMOYEHHBIM WHWBHIYATbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUCHHUE JBAIATH JHEH CO
JTHSI IPEeIbSIBIICHUS] YKa3aHHOTO TPeOOBaHHUS.

Ecnu y npomaBua (M3roToBUTENS, YNOJIHOMOYEHHOM OpraHM3allid WM  YIOJIHOMOYEHHOI'O
WHAMBUYAIbHOTO MPEIIPUHUMATEINS, UMIIOPTEPa) B MOMEHT IMpPEIbsBICHHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOIUMBIM Ui 3aMEHbl TOBap, 3aMeHa JOJDKHAa OBITh IPOBEAEHA B TEUYEHHE Mecsla CO JHs
MPEIbABICHUS TAKOTO TPEOOBAHMUS.

B paitonax Kpaitnero CeBepa ¥ mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE IMOTPEOUTENS O
3aMeHe TOBapa MOJICKUT YJOBJIETBOPEHHUIO MO €ro 3asBICHHIO B CPOK, HEOOXOAUMBINA JJIsl OYEPEAHOM
JIOCTaBKU COOTBETCTBYIOIETO TOBapa B ATH paliOHbI, B Cllydyae OTCYTCTBHUS y IpozaBla (M3rOoTOBUTEINS,
YHOJIHOMOYEHHOW OpraHM3ali WM  YHOJHOMOYEHHOTO HWHAMBHIYaJIbHOTO  IpeaNpUHUMATENS,
UMIIOpTEpa) HEOOXOAMMOTO Ul 3aMEHbI TOBapa Ha JIeHb NPEAbABICHUS YKa3aHHOTO TpeOOBaHUS.

Ecnu nns 3amensl ToBapa Tpebyercst 6osiee ceMu AHEH, MO TPeOOBAHHUIO MOTPEOUTEINS MPOIaBeL]
(u3rotoBuTENb JUOO YMOJHOMOYEHHAs OpraHu3alys WM YHOOJHOMOYEHHBIH WMHIUBUIYaJIbHBIN
NpeANpUHUMATENIb) B TEUEHUE TPeX AHEH CO THS MpeabsBICHHUsS TpeOOBaHHUS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3IHO TMPENIOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IMOJb30BAaHUE HA IEPHOJl 3aMEHbI TOBap
JUINTEIBHOTO TI0JIb30BAHUSA, OONAAarolMi 3TUMU K€ OCHOBHBIMU HOTPEOUTENHCKUMHU CBONCTBaMH,
o0ecreuynB €ro JOCTaBKy 3a CBOM cCYeT. DTO MpaBWJIO HE PACIPOCTPAHSAETCS Ha TOBAphl, MEepeueHb
KOTOPBIX ONpENEeNIeTCsl B COOTBETCTBHUHU C IyHKTOM 2 cTaTbi 20 HacToAIEero 3akoHa.

2. ToBap HeHaJUIEKaIIETro0 KayecTBa JOHKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIIIMIA B YIIOTPEOICHUH.

IIpu 3aMeHe TOBapa TapaHTUHMHBIA CPOK HCUMCIIAIETCS 3aHOBO CO JHSA IIEpeJadd ToBapa
HOTPEOUTETTIO.

Cratbs 22. Cpoku yJI0BIETBOPEHUS OTAEIbHBIX TpeOOBaHUM OTpeOUTENS

TpeOGoBaHust moTpedUTENsT O COPA3MEPHOM YMEHBIIEHUM MOKYIHON LIEHBI TOBapa, BO3MEIICHUU
pacxoloB Ha WCIpPABICHHWE HEAOCTAaTKOB TOBapa NOTpPEeOMTENeM WM TPETbUM JIMIIOM, BO3Bpare
YIUTAYeHHOH 3a TOBap JCHEXKHON CYyMMBI, a TaKKe TPeOOBaHHE O BO3SMEUICHUU YOBITKOB, MPUIHMHEHHBIX
NOTPEOUTENI0  BCIEACTBUE MPOAAXHM TOBapa HEHAJIeXKALIero KadecTBa JIMOO MpenoCTaBICHHUS
HeHaJuIexkaleid uHpopMalMu O TOBape, IMOJUIEKHUT YAOBIETBOPEHHUIO IPOAABLOM (M3TOTOBUTEIIEM,
YIOJIHOMOYEHHOW OpraHM3aled WiIM YHOJIHOMOYEHHBIM HWHAMBHUAYAJIbHBIM IpPEANPUHUMATEIEM,
HMMIIOPTEPOM) B TEUEHUE ACCATH JTHEH CO AHS MPEABbIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUS.
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Crarbs 23. OTBETCTBEHHOCTh MPOJAABIA (M3rOTOBUTEINSI, YIMOJIHOMOYEHHON OpraHu3alud WU
YIOJTHOMOYEHHOTO HHIUBUIYAJIBHOTO MPEANPUHUMATENIS, UMIOPTEpa) 3a MPOCPOYKY BBITOJHEHUS
TpeOOBaHUI OTPEOUTEIIS

1. 3a HapymieHue npeaycMOTpeHHbIX cTarbsimu 20, 21 u 22 HacTosAIero 3akoHa CPOKOB, a TAKKE
3a HEBBITIOJHEHUE (3a/ICPXKKY BBITIOJIHCHHSI) TPEOOBAaHUS MOTPEOUTEIIS O MPEJOCTABICHUU €My Ha IEePHOJT
pEeMOHTa (3aMEeHBI) aHAJIOTUYHOTO TOBapa MpojaBel] (M3rOTOBUTEIND, YIIOJIHOMOYEHHAs OpraHU3aIus WIn
YIOJTHOMOYEHHBI WHIWBUIYATbHBIA TPEIIPUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKUE HAPYIICHHUS,
yIUIauMBaeT NOTPEOUTENIO 32 KaXK/Iblil IEHb MPOCPOUYKH HEYCTONKY (II€HI0) B pa3Mepe OJHOIO MpOIIEHTa
LIEHBI TOBApA.

Ilena ToBapa ompenensieTcsi, UCXOAS W3 €ro IICHBI, CYIIECTBOBABIIECH B TOM MECTE, B KOTOPOM
TpeOOBaHWE TMOTPEOUTENsT JOMKHO OBIIO OBITH  YIOBIETBOPEHO IPOAABIOM  (M3TOTOBHUTEIEM,
YHOJIHOMOYEHHOW OpraHu3alel Wik YHOJHOMOYEHHBIM HWHAMBHAYAJIbHBIM IpEANpPUHUMATENEM,
HUMIIOPTEPOM), B J€Hb JTOOPOBOIBHOTO YIOBIETBOPEHHUS TAaKOTO TPeOOBaHUS WM B JCHb BBIHECEHUS
CyZ1eOHOTO pelIeHus, eclii TpeboBaHHEe JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B ciiydae HeBbIOTHEHUS TPeOOBaHUI MOTPEOUTENS B CPOKH, MPEAYCMOTpEHHBIEe cTaThsiMu 20 -
22 HacTosmiero 3akoHa, MOTPEOUTENh BIpaBe IO CBOEMY BBIOOPY MPEIBSIBUTH HHBIE TPEeOOBAHMS,
yCTaHOBJIEHHbIE cTaThbell 18 HacTosmero 3akoHa.

Crarba 23.1. llocnenctBusi HapylieHHsl TMPOJABIIOM CpOKa TMEpelaydl MpeABaAPUTEIILHO
OIIJTAYEHHOTO TOBapa MOTPEOUTEIIO

1. JloroBop KyIUIM-TIPOJAXH, MPEAYCMaTPUBAIONIINI 00S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIHBHO
OIJIATUTH TOBAP, JOJDKEH COJEPKAThH YCIOBUE O CPOKE IIepeiadn ToBapa MOTPEOUTEINIO.

2. B cmydae, ecnu mpojaBel], MOJYyYUBIIUN CyMMY MpPEABAPUTENBHON OIUIATHl B OINpPENEICHHOM
JIOTOBOPOM KYIUIU-TIPOJIA’KU pa3Mepe, He MCIOJHWI OOs3aHHOCTh IO Iepesiade ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIH TAaKUM JOTOBOPOM CPOK, MIOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepeayy OrjIadeHHOro TOBapa B YCTAaHOBICHHBIA UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTEIILHON OIJIaThl TOBAPa, HE MEPEIAHHOTO MPOIABIIOM.

[Ipu »TOM moOTpeOuTEeNnb BIpaBe MOTPeOOBATH TaKKE IMOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEICTBUE HAapyIIEHUS YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-HIPOJAXXHU CpOKa
niepeaur MpeABapUTEIbHO OIUIAYeHHOTO TOBapa.

3. B caywyae HapylieHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXXH CpOKa TMepenadu
MpeIBApUTENHHO OIUIAYEHHOTO TOBapa IOTPEOUTENIO TMPOAABEIl YIJIaYMBAET €My 3a KaXIbli JCHb
MIPOCPOUKH HEYCTOMKY (TIEHN) B pa3Mepe IMOJIIOBUHBI MPOLIEHTa CYyMMBI MTPEBAPUTEILHON OILIATH TOBApA.

Heycroiika (meHu) B3bICKMBAETCs CO JIHS, KOTJa MO JOTOBOPY KYIUIU-IIPOAAXH Tepenada ToBapa
NOTPeOUTENIO JOKHA Obula OBITH OCYIIECTBJICHA, 0 JHS Iepeladyd TOBapa MOTPEOUTENI0 WU A0 JHS
YAOBJIETBOPEHHSI TPEOOBAaHMS TIOTPEOUTENS O BO3BpATE €My IPEABAPUTEIHHO YIUIAYEHHOW UM CyMMBI.

Cymma B3BICKAaHHOH MOTpeOuTeNneM HEyCTOWKH (TIeHH) HE MOXKET TWPEeBBIIIaTh CyMMY
MIpeBapUTENHFHON OIIAThl TOBAPA.

4. TpeOoBaHuUsI TOTPEOHUTENSI O BO3BpATE YIUIAUEHHOHN 32 TOBap CYMMBI U O TTOJTHOM BO3MEIICHUT
yOBITKOB TOMJIEKAT YAOBICTBOPEHUIO MPOAABIIOM B TEYCHHE MAECITH OHEH €O AHS NPEIbsBICHUS
COOTBETCTBYIOLIETO TPEOOBAHMUSL.

5. TpeboBaHusi MOTPEOUTENsI, YCTAHOBJICHHBIC MyHKTOM 2 HACTOSIICH CTAaTbH, HE TIOIJIEKAT
YAOBJIETBOPEHHIO, €CIU TpOJaBell JOKAXKeT, YTO HapylIeHHe CpOKOB Iepeladd IMOTpeOUTeINto
MpeIBAPUTENHHO OIUIAYEeHHOTO TOBapa IPOW3OILIO BCIEACTBUE HEMPEOAOJIMMON CHIIBI MU 10 BUHE
noTpeduTens.

Crarbsa 24. Pacuetsl ¢ morpebutenemM B ciiydae MPUOOPETEHHS WM TOBapa HEHAJICKAIEro
KauecTBa

1. ITpu 3ameHe TOBapa HEHAJIEKAIIETO Ka4eCTBAa HA TOBAP ATOM Ke MapKu (3TUX KE MOJETU U
(wnm) apTHKyJa) mepepacyeT EeHbl TOBapa HE TPOU3BOIUTCS.

2. Ilpu 3ameHe ToBapa HEHAAJEKAIETO KayecTBa HAa TaKOM K€ TOBap Apyroil Mapku (Mopenw,
apTHUKyJa) B clydae, €clid 1leHa ToBapa, MOAJIEKAIIEr0 3aMeHe, HMKE IIEHbl TOBapa, MPEeI0CTaBICHHOIO
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B3aMeH, NOTPEOUTENh JODKEH JOIUIATUTh Pa3HHUIy B LIEHAX; B CIydae, €CIU LieHa TOBapa, MOJIekKAIIETO
3aMeHe, BBIIIIE IICHBI TOBapa, MPEAO0CTABICHHOTO B3aMEH, Pa3HHIIA B IICHAX BHITIAYUBACTCS IOTPEOUTEITIO.
Ilena ToBapa, HmoJIeXKalIero 3aMeHe, OINpeNeNseTcs Ha MOMEHT €ro 3aMeHbl, a eclId TpeOoBaHHe
noTpeOuTeNst He yAOBIETBOPEHO MPOJABIIOM, 1I€HA 3aMEHSIEMOro TOBapa M IIeHA Iepe1aBaeMoro B3aMeH
TOBapa ONPENEISIOTCS HA MOMEHT BBIHECEHHSI CY/IOM PEIICHHsI O 3aMEHE TOBapa.

3. B ciydae npeabsBieHus norpeduteneM TpeOOBaHHUS O COPa3MEPHOM YMEHBLIEHUH MOKYIHOMN
ICHBI TOBAapa B paCuCT NPUHUMACTCA LICHA TOBApa HAa MOMCHT MPCAbABIICHUSA HOTpCGI/ITeHeM Tpe60BaHI/I${
00 yIIeHKe WM, €CIIH OHO JOOPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM PEIICHUS O
COpa3sMEpPHOM YMEHbIIEHUH NOKYITHOM LIEHBI.

4. Ilpu Bo3Bpare ToBapa HEHAAJIEKAIIETO KauecTBa MOTPEOUTENb BIpaBe TpeOOBaTh BO3MEIICHUS
pasHUIBI MEXIy IIEHOW TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOIErO TOBapa Ha
MOMEHT JO0OPOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TPeOOBaHUS WJIH, €CJIM TpeOOBaHHE ITOOPOBOIHHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CY/IOM PEIICHUSI.

5. B ciyuae Bo3Bpara TOBapa HEHAJUIEXkKAIIETO KauecTBa, IMPOJAHHOTO B KPEIUT, NMOTPEOUTEIIO
BO3BpAllAeTCs yIUIAU€HHAs 3a TOBAp JEHEXHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KpeInTa, a TaKXKe BO3MEIaeTcs IuiaTa 3a MpeJoCTaBIeHNue KPeauTa.

6. B cimyuae Bo3BpaTa ToBapa HEHaJISKAIIETO KauecTBa, MPUOOPETEHHOTO TIOTPEOUTEIEM 3a CUET
HOTPEeOUTENBCKOTO KpenuTa (3aiiMa), npojasel; o0s13aH BO3BPaTUTh MTOTPEOUTEIO YIIJIAYEHHYO 3a TOBap
JICHEXKHYIO CyMMY, a Tak)Ke BO3MECTUTh YIUIAYEHHBbIE MOTPeOUTENeM MNPOLEHThl U HHBIEC IUIATEXHU IO
JIOTOBOPY MOTPEOUTETBCKOTO KpenuTa (3aiimMa).

Crarpa 25. [IpaBo norpeburens Ha 0OMEH TOBapa HA/IJISKAIIETO Ka4yeCTBa

1. ITorpeOutens BIpaBe OOMEHSATh HENPOMOBOJIBCTBEHHBIH TOBAp HAJJICKAIIEr0 KavyecTBa Ha
AHAJIOTUYHBIM TOBAp y MPOJABIA, Y KOTOPOrO 3TOT TOBAp ObUI MPHOOPETCH, €CIM YKa3aHHBIA TOBAap HE
nojomen o gopme, radbapuram, pacoHy, pacuBeTke, pa3Mepy UIH KOMIUICKTAIIHH.

[TorpeOuTens UMeeT MpaBo Ha OOMEH HEMPOIOBOJIBCTBEHHOTO TOBapa HAJJICIKAIIETO KauecTBa B
TEUEHHE YCThIPHAIATH JHEH, He CUUTAsl THS €r0 MOKYIIKH.

OOMeH HenpoIOBOIILCTBEHHOTO TOBapa HAaJJICKAIETO KadecTBa IPOBOIUTCS, €CNIM YKa3aHHBIN
TOBap He ObUT B YIOTPEOJICHHH, COXPaHEHBI €r0 TOBAPHBIN BHJ, TIOTPEOUTEIHCKIE CBOWCTBA, TIOMOBI,
(haOpuUHBIC SPIIBIKU, & TAKIKE UMEETCS TOBAPHBINM Y€K WIIM KAaCCOBBIN YEK JTMOO MHOW TMOATBEPIKIAFOIHI
OIJIaTy YKAa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTENST TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TIOATBEPIKAAIONIETO OIUIAaTy TOBapa JOKYMEHTa He JIMIIACT €ro BO3MOXXHOCTH CCHUIAThCS Ha
CBUJICTEJIbCKHE TIOKA3aHUSI.

[TepeueHs TOBapoB, HE MOMJICIKANTUX OOMEHY MO OCHOBaHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepxkaaercs [IpaButenscTBoM Poccuiickoit @enepanuu.

2. B ciydae, ecnu aHAIOTUYHBINA TOBAp OTCYTCTBYET B MPOJIAXKe HA IEHb OOpaIleHUs] TOTPEOUTENs
K MPOJABILY, TIOTPEOUTENH BIIPaBE OTKA3aThCsS OT UCTIOIHCHHS JOTOBOPA KYIUTH-TIPOAQKH U IMOTPeOOBATh
BO3BpaTa YIUTAYEHHOW 3a yKa3aHHBIH TOBap JCHEXKHOW CyMMbl. TpeOoBaHWE MOTpEOHTENsT O BO3BpATE
YIUTAYCHHOM 32 yKa3aHHBIN TOBAp JCHEKHOW CYMMBI MOJJIC)KHUT YIOBICTBOPCHUIO B TEUCHHUE TPEX THEH CO
JIHSI BO3Bpara yKa3aHHOTO TOBapa.

[To cormamenuto MOTPEOUTENST ¢ MPOJABIIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH TpHU
MOCTYIUICHMH aHAJOTMYHOTO ToBapa B mponaxy. [IpomaBer; o0si3aH HE3aMEIUTEILHO COOOIIUTH
HOTPEOUTENIO O TIOCTYIICHUH aHAJIOTHYHOTO TOBapa B MPOJAXKY.

Crarbs 26. YTparuna cuiy.

Cratbs 26.1. JlucTaHIIMOHHBIN CIIOCO0 MPOJAKH TOBapa

1. JloroBop pO3HUYHON KYyIUIU-TIPOJAXXH MOXKET OBbITh 3aKJIIOUEH HAa OCHOBAHWU O3HAKOMJICHHMS
MOTPEOUTENST C MPEVIOKEHHBIM MPOJABIIOM OMHCAHHEM TOBapa MOCPEIACTBOM KaTaloOroB, MPOCIEKTOB,
OyKJIeTOB, (DOTOCHHUMKOB, CPEJICTB CBSI3U (TEIEBU3MOHHOM, MOYTOBOW, PATUOCBSI3H U IPYTHUX) UM MHBIMH
WCKJTIOYAIOIIMMH BO3MOXXHOCTh HEIMOCPEICTBEHHOTO O3HAKOMJIEHHS MOTPEOHUTENss C TOBapoM Jnbo


https://internet.garant.ru/#/document/70691972/entry/0
https://internet.garant.ru/#/document/400170336/entry/1700
https://internet.garant.ru/#/document/12156685/entry/110
https://internet.garant.ru/#/document/10164072/entry/4920

o0pa3loM ToBapa NpU 3aKIIOUEHHH TaKOTO JOroBOpa (IUCTAHIIMOHHBIA CHOCOO MPOAAXH TOBapa)
crocobamu.

2. IlpomaBuoM A0 3aKIIOYEHHMs JOrOBOpa JIOJDKHA OBITh MPEJOCTaBlIeHa MOTPEOUTEIIO
uHpOpMaIus 00 OCHOBHBIX IMOTPEOHMTENHCKHX CBOMCTBAaxX ToBapa, 00 aapece (MECTe HaXOXKICHHS)
MpojaBlla, O MECTe M3TOTOBJICHHUS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAHUU (HAMMEHOBAHUM)
npojaBia (M3rOTOBUTENS), O LIEHE U 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro JOCTABKE, CPOKE CITYKOBI,
CpOKe TOAHOCTH M TapaHTHIHOM CpPOKE, O MOPSIKE OIUIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JIEHCTBYET MPEIOKEHIE O 3aKJIFOYEHUH JIOTOBOPA.

3. [ToTpebuTtento B MOMEHT AOCTABKH TOBapa J0JKHA ObITh B MMCEMEHHOM (popMe mpeaocTaBieHa
uHpopmMaLus 0 ToBape, NpeaycMoTpeHHas cratbeil 10 Hacrosmero 3akoHa, a TakKe MpPeayCMOTpeHHas
MYHKTOM 4 HACTOSIICH CTaThil HH(DOPMALIHS O MOPSIIKE U CPOKaX BO3BpaTa TOBapa.

4. Tlorpebutenp BmpaBe OTKa3zaTbcsd OT TOBapa B Jr0O0O€ BpeMs JI0 €ro mepeiadyd, a IMoclie
nepeaayy ToBapa - B TCUCHUE CEMU JTHEH.

B cnyuae, ecnu nndopmManus o mopsake U cpokax BO3BpaTa TOBapa HaJUIEkKAIIEro KayecTBa HE
ObLy1a MpeIoCcTaBiIeHa B MUCbMEHHOM JopMe B MOMEHT JOCTaBKU TOBapa, MOTPEOUTENb BIPaBe OTKA3aThCs
OT TOBapa B TEUECHUE TPEX MECSIIEB C MOMEHTA MEPEAaYn TOBAPA.

Bo3sBpar ToBapa HajyIexKanero kauecTsa BO3MOKEH B CIIydae, €CIM COXPaHEeHbl €ro TOBapHBIM BUI,
NOTPeOUTENBCKUE CBOMCTBA, a TaKXke JJAOKYMEHT, MOATBEPXKIAIOMNA (aKkT U YCIOBUS TOKYNKH
yKa3aHHOTO ToBapa. OTCYTCTBHE Yy TOTPEOUTENS JOKYMEHTA, IOITBEPXKAAOUIero (akT M YCIOBHS
MOKYIIKMA TOBapa, HE JIMIIAET €ro BO3MOKHOCTH CCBUIATHCS HA JPyTHe JTOKAa3aTelbCTBA MPUOOPETEHHS
TOBapa y JaHHOTO MPOJIaBla.

[lorpeOuTens He BOpaBe OTKa3aThCsl OT TOBapa HAAJIECKAIIETO KAdecTBa, HMEIOIIETO
WHIUBUAYaIbHO-ONPEICTICHHbBIE CBOMCTBA, €CJIM YKa3aHHbII TOBap MOXET OBbITh HCIIOJIb30BaH
UCKJTIOUUTETHHO IPUOOPETAIONINM €T0 MOTPEOUTEIEM.

[Ipu oTkaze moTpeOHUTENsT OT TOBapa MPOAABEIl IODKEH BO3BPATHUTH €My JCHEXKHYIO CyMMY,
YIUIQYEHHYI0 TOTPEeOUTENIeM 10 JOTOBOPY, 3a HCKIIOUEHHEM pacXolOB TpOJAaBIla Ha JOCTaBKY OT
noTpeduTesnss BO3BPALICHHOTO TOBapa, HE MO3JAHEE YeM 4Yepe3 AecATh HEH cO MHSA NpeabsBICHUS
oTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TlocnencTBusi mpoAaKu TOBapa HEHAJIEKALIET0 KayecTBa JAUCTAHIIMOHHBIM CIIOCOOOM
NpOJaXH TOBAapa YCTAHOBJIEHBI MOJOKEHUSAMH, MPETyCMOTPEHHBIMH cTaThsiMu 18 - 24 HacTosIero
3aKoHa.

Cratbs 26.2. [IpaBuia nponaxu OTAEIbHBIX BUI0B TOBAPOB

[IpaBuia mpomaxu OTAECIBHBIX BUIOB TOBApOB ycTaHaBiuBaroTcsa [IpaButensctBoM Poccuiickoit
denepauuu.

I'nasa III. 3amuTa npaB norpeduTeieil NP BHINOJIHEHUH PadoT (OKa3aHUH YCJIYT)

Crarps 27. Cpoku BBHIIOTHEHUS pabOT (OKa3aHUS yCIIYT)

1. HcnonHurtens o00s3aH OCYLIECTBUTH BBINOJIHEHUE Pa0OTHl (OKa3aHME YCIYyTHd) B CPOK,
YCTAHOBJICHHBII MpaBUJIaMH BBITIOJIHEHHUS OTJCIBHBIX BHJIOB paboT (OKa3aHUS OTIENbHBIX BHJIOB YCIIYT)
WIN JIOTOBOPOM O BBITIOJTHEHUHW PaboT (OKazaHWM yciyr). B moroBope o BBIIOTHEHUH padoT (OKa3aHUH
YCIIYT) MOXKET MPEeayCMaTpUBATHCS CPOK BBHITIOJHEHUS PAOOThI (OKa3aHUs YCIyTH), €CJIM YKa3aHHBIMU
OpaBWIaMd OH He NPEAyCMOTPEH, a TakXe CpOK MEHbIIeH NpOJODKUTENIBHOCTH, YeM CpOK,
YCTaHOBJICHHBII YKa3aHHBIMH MPaBUIIAMHU.

2. Cpok BbINOJHEHUS PalbOThl (OKa3aHMs YCIYI'M) MOXET OIpEeNeNsThCs AaTod (IepuoaoM), K
KOTOPOH JIOJKHO OBITh 3aKOHYEHO BBINOJIHEHHE paboThl (OKa3aHUe YCIyru) Wi (1) aatoi (mepuoaom), K
KOTOPOH MCIIOTHUTENb JODKEH MPUCTYNUTH K BHITOTHEHUIO PA0OTHI (OKa3aHUIO YCIYTH).

3. B ciyuae, ecnu BBITTOTHEHHE paOOTHI (OKa3aHUE YCITYTH) OCYIIECTBISETCS 110 YacTsIM (JI0CTaBKa
NEePUOJUYECKON TIeYaTH, TEXHUYECKoe OOCIy)KMBaHHE) B TEUEHUE CpOKa JEHCTBHS JO0roBopa o
BBINMOJIHEHUH PAa0OT (OKa3aHUM YCIYT), JOJDKHBI MPEIyCMaTPHBATHCS COOTBETCTBYIOIIUE CPOKH
(mepuo/pl) BHIMOIHEHUS TAaKUX paboT (OKa3aHUsl YCIIyT).
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[lo cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITH MPETYCMOTPEHBI TaKKe CPOKU 3aBEpIICHUS
OTJEJIbHBIX ATAoB paboThl (IPOMEKYTOUHBIE CPOKH).

Crarba 28. [locnenacTBusi HapyIICHHs] UCIOJIHUTENIEM CPOKOB BBIMIOJHEHHUS paboT (OKa3aHUs
yciyr)

1. Eciiu uCOMHUTENh HAPYILIUI CPOKH BHITIOJIHEHUS paOOThl (OKa3aHUs YCIYTH) - CPOKH Hadaja u
(1K) OKOHYaHMS! BBIOJIHEHMs paOOThI (OKa3aHUsl YCIyrH) U (W) MPOMEXYTOUHBIE CPOKU BBITTOJIHEHUS
paboThl (OKa3aHUsl YCIYyTH) WU BO BPEMS BBITIOJHEHHS paOOTHI (OKa3aHUS yCIyTH) CTajJO OYEBHIHBIM,
YTO OHa He Oy/IeT BHIMIOIHEHA B CPOK, MMOTPEOUTENH IO CBOEMY BEIOOPY BIIpaBe:

HA3HAUYUTh UCIIOJHUTEIIO HOBBIN CPOK;

HOPYYMUTh BBINOJHEHHE PAaOOTHl (OKa3aHWE YCIYrM) TPEThbUM JIMIIAM 3a PasyMHYIO IIEHY WU
BBITNIOJIHUTH €€ CBOMMM CHUJIAMH U TOTPEOOBATh OT UCTIOJIHUTENSI BOSMEILLIEHHUS IOHECEHHBIX PACXO/I0B;

noTpeboBaTh YMEHBIICHUS LIEHBI 32 BBIITOJHEHUE Pa0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCsI OT UCTIOJIHEHUS IOTOBOPA O BHIIMOJHEHUU PA0OTHI (OKa3aHUU YCIIyTH).

[Torpeburtens BIpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIIECHUS YOBITKOB, MPUUYUHEHHBIX €My B
CBSI3U C HapyLIEHHEM CPOKOB BBIIIOJIHEHUS pabOThI (OKa3aHHUs yCIayrH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [T YAOBIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAaHUI MOTPEOUTEIS.

2. HasznaueHHble MOTpeOUTENIEM HOBBIE CpPOKM BBIIOJHEHHS pPAa0OTHl (OKa3aHHUS YCIyTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHIMOJHEHUH PAOOTHI (OKAa3aHUU YCIIYyTH).

B cinyyae mpocpodkd HOBBIX CPOKOB IMOTPEOMTENb BIpPaBE MNPEAbSIBUTH HCIOIHUTENIIO HHbBIE
TpeOOBaHUS, YCTAHOBICHHBIC MyHKTOM | HACTOSIIEH cTaThH.

3. llena BoIMOIHEHHOW PabOTHI (OKa3aHHOM YCJIyTH), BO3BpaIlaeMasi moTpeOUTEeNI0 MpU 0TKa3e OT
WCIIOJTHEHUSI JOrOBOpa O BBIMOJIHEHUHM paboThl (OKa3aHUM YCIOYTH), a TaKKe yduTbIBaemas Mpu
YMEHBILIEHUU I[I€Hbl BBIOIHEHHOW paboThl (OKa3aHHON YCHyru), OIpeneiseTcss B COOTBETCTBUU C
nyHKTamu 3, 4 1 5 ctarby 24 HacTOALIETO 3aKOHA.

4. Ilpu oTKa3e OT UCIIOJHEHUS JOrOBOPA O BHIMOJIHEHUU PabOThl (OKa3aHUU yCIyTH) UCTIOTHUTEIh
HE BIpaBe TpeOOBaTh BO3MEILEHHUS CBOMX 3aTpaT, MPOU3BEIEHHBIX B IMPOILIECCE BHIMOTHEHHS PabOTHI
(OKazaHus YCIIyTH), a TakXe IUIaThl 33 BBINOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy), 3a MCKIIOYEHHUEM
CITydJasi, €CJIU TOTPEOUTENb MPUHSUT BEITIOJTHEHHYIO PaboTy (OKa3aHHYIO YCIIyTY).

5. B ciydae HapylleHUs! YCTaHOBJIEHHBIX CPOKOB BBINIOJHEHHUs pabOTHI (OKa3aHMS YCIYIHM) WM
HA3HAYCHHBIX MOTpEOUTENIeM Ha OCHOBAHMH IYyHKTA | HACTOSINEH CTAaTbU HOBBIX CPOKOB HMCIIOJHHUTENb
yIUIauMBaeT NOTPEOUTENIO 3a KaXKIbli J€Hb (Yac, eclid CPOK OINpENesieH B yacax) MPOCPOUKH HEYCTOUKY
(meHr0) B pa3mepe TpexX IMPOLEHTOB LIEHbI BHIMOTHEHHS paboThl (OKa3aHWs YCIyTH), a €ClH LieHa
BBINOJIHEHUS. paboThl (OKa3aHUS YCIYTH) JOTOBOPOM O BBIMOJHEHMHM paboT (OKa3aHMM YCIyr) He
orpesiesieHa - oO0mel IeHbl 3aka3za. J[oroBOpoM O BBIONHEHUH pPaboOT (OKa3aHUHM YCIYT) MEXIY
oTpeOuTeNIeEM 1 UCTIOJIHUTEIIEM MOXKET OBITh YCTAHOBJICH 00Jiee BRICOKHI pa3Mep HEyCTOUKH (TICHH).

Heycroiika (meHst) 3a HapyllIeHHE CPOKOB Hadajla BBINOJHEHHs palOoThl (OKa3aHMs YCIyTH), €€
JTana B3bICKMBAETCS 32 KaXKJbI JIeHb (Yac, eCIM CPOK OMPEENIEH B yacax) MPOCPOUYKU BILIOTH /10 Hayasa
BBINIOJTHEHUST palOoThl (OKa3aHUsS YCIyTu), €€ dTana WIM TNpeabsABICHUs MoTpeduteneM TpeOoBaHUM,
PEIyCMOTPEHHBIX TyHKTOM | HACTOSIIEH CTaThH.

Heycroiika (nieHst) 3a HapylIeHHE CPOKOB OKOHUYAHUS BBIIIOJHEHUS paOOThI (OKa3aHUsS yCIIyTH), €€
JTama B3BICKMBAETCS 32 KaXIbli JeHb (4ac, eciad CPOK OMpelesleH B Yacax) MPOCPOYKH BILIOTH IO
OKOHYaHMsI BBINIOJIHEHUS DPAa0OThl (OKa3aHMs YCIOYTH), €€ 3Tama WM TNpeabsBICHUS NOTpeOUTeIeM
TpeOOBaHUH, MPEYCMOTPEHHBIX ITYHKTOM | HAacTOAIIEH CTaThu.

CymMa B3bICKaHHOM MOTpeOUTENeM HEYCTOMKHU (IIEHU) HE MOXKET MPEBBIIIATh LIEHY OTIAEIbHOTO
BUJIA BBINIOJHEHUS paboOThl (OKa3aHHWsS YCIyrM) MM OOIIyI0 ILIEHY 3aKa3a, €CIU LeHa BBIMOJHEHHS
OTICIILHOTO BHUAA paboThl (OKa3aHWS YCIYTH) HE OMNpEIeIeHa JOTOBOPOM O BBIMOJIHEHUU PaOOTHI
(oKa3zaHUM YCITYTH).

Pasmep HeycToikH (TEHH) OINpenensercsi, UCXOAs M3 LEHbl BBIIOJIHEHUS padoThl (OKazaHUS
YCIIYTH), @ €CIIM YKa3aHHas 1IeHa He OpeeNieHa, UCXOA U3 00IIel eHbI 3aKa3a, CYIIeCTBOBABILEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOJKHO OBbLIIO OBITH YAOBIETBOPEHO UCIOIHHUTENEM B JIEHB
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TOOPOBOJIBHOTO YJIOBJIETBOPEHUSI TAKOTO TPEOOBAaHUS WM B JICHb BEIHECEHHS Cy[COHOTO PEIIeHUs, €CIIU
TpeboBaHNE MOTPEOUTEINSI TOOPOBOIBHO YIOBJIETBOPEHO HE OBLIO.

6. TpebGoBaHusi MOTpeOUTENs, YCTAaHOBIECHHBIE TMYHKTOM | HACTOSIIEH CTaTbH, HE MOJJIEKAT
YIAOBJICTBOPEHUIO, €CIIM UCTIOTHHUTEIb JIOKAXKET, YTO HAPYIICHUE CPOKOB BBIMOJIHCHUS PAOOTHI (OKa3aHUs
YCIIyTH) IPOU30IILIO BCIESICTBIE HENMPEOJOTMMOM CHITBI HITH 110 BUHE TIOTPEOUTEISL.

Crarba 29. IlpaBa mnorpeOutens npu OOHApY>KEHUH HEAOCTATKOB BBIMOJIHEHHON pPadOThI
(oka3aHHOM yCITyTH)

1. INorpebutens mpu OOHAPYKEHHUH HEJIOCTATKOB BBHIMOJHEHHON pabOThl (OKa3aHHOW YCIIyTH)
BIIPaBE M0 CBOEMY BHIOOPY OTPEOOBATh:

0€3BO3ME3THOT0 YCTPaHEHHsI HEIOCTATKOB BHIMOJIHEHHON paboThl (OKa3aHHON YCIyTH);

COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHbI BHIIOJTHEHHON pabOoThI (OKa3aHHOM YCIyTH);

0€3BO3ME3THOTO M3TOTOBJICHMS IPYrod BeIlM M3 OJHOPOJHOIO Marepuaja TaKoro )K€ KauecTBa
WIM TIOBTOPHOTO BBIMONMHEHUs paboThl. [Ipu 3TOM morpeOuTens 00s3aH BO3BPAaTHTh paHee MEpeAaHHYIO
€My HCIIOJIHUTENIEM BElIb;

BO3MEIICHUS MOHECEHHBIX UM PAcXOl0B MO YCTPAaHEHHIO HEJIOCTAaTKOB BBIMOJIHEHHON pabOTHI
(OKa3aHHOM yCIIyTry) CBOMMU CHJIAMU WJIM TPETHUMHU JIMLAMHU.

VnosnerBopeHue TpeboBaHMH NOTpeOUTENs O OE3BO3ME3JHOM YCTPAaHEHMM HEIOCTAaTKOB, 00
W3TOTOBJIEHUH JIPYTOM BELIH UM O IOBTOPHOM BBIIIOJIHEHUH paOOTHI (OKa3aHUM YCIyTH) HE OCBOOOXKIAeT
UCTIOJIHUTENSI OT OTBETCTBEHHOCTH B (pOpMe HEYCTOWKHM 3a HapylIEHHE CPOKa OKOHYAHUS BBITOJIHEHHS
paboThI (OKa3aHUS YCIIYTH).

[TorpeOuTens BIpaBe OTKA3aThCsl OT MCIOJIHEHHUS JOrOBOpa O BBIMOJHEHUU PAaOOTHI (OKa3aHUU
yCIIyTH) U NOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTATKU BBIMOJHEHHOM pPaboThl (OKAa3aHHOM YyCIIyrM) HE YCTPAaHEHbl HCIIOIHUTEIEM.
[TorpeOuTeny Takke BIpaBe OTKA3aThCS OT UCIIOJHEHHs JIOTOBOPA O BBINOJIHEHUHM pabOThl (OKa3aHUU
YCIIYTH), €CJIM UM OOHApYy’>KEHBI CYIIECTBEHHBIC HEAOCTATKH BBIMOJIHEHHON pabOThl (OKa3aHHON YCIIyTH)
WM UHBIE CYIIECTBEHHbIE OTCTYIUIEHHS OT YCIOBUN JOrOBOpA.

[TorpeOuTens BIpaBe MoTpeOOBATH TAK)XKE MOTHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTaTKaMHU BBHITIOJHEHHOW paloThl (OKa3aHHOW yciyru). YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHbIE JJIS1 YIOBIETBOPEHHS COOTBETCTBYIOIIUX TpeOOBaHUN OTpeOUTEs.

2. lleHa BbINONHEHHON paboThI (OKa3aHHON yCIIyTH), BO3BpalaemMasi HOTpeOUTEI0 IpU OTKa3e OT
UCTIOJIHEHHSI JIOTOBOPA O BBINIOJHEHUH paboThl (OKa3aHUHM YCIYyTH), a TaKXkKe Y4YUThIBaeMas IpH
YMEHbBILIEHUU LEHbl BBINOJHEHHOW paboThl (OKa3aHHON YCIyTru), OIpenessieTcsi B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 crarbu 24 HacTOAIIETO 3aKOHA.

3. TpeOoBaHus1, CBA3aHHbIE C HEAOCTATKAMHU BBIIIOJHEHHONW pabOThl (OKAa3aHHOM YCIIyTH), MOTYT
OBbITh NIPEABSABICHBI IIPU MPUHATHU BBIIIOJHEHHOW pa0bOTh! (OKa3aHHOM yCIyTd) WIN B XOJ€ BBINOJIHEHUS
paboTel (OKa3aHMs YCIOyru) JHOO, €CIM HEBO3MOXKHO OOHApYXUTh HEAOCTaTKM MpPU MPUHATHH
BBITIOJTHEHHOH paboThl (OKa3aHHOI yCIIyTH), B TEYCHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITYHKTOM.

[Torpebutens BIpaBe NPEOBSIBISATH TPEeOOBaHHWS, CBA3aHHbIE C HEAOCTATKaMHU BBIMOJIHEHHOMN
paboThl (OKa3aHHOW YCIIyTH), €Clii OHM OOHAapyXEHbl B TEUEHHE T'apaHTUHHOIO CpOKa, a IPH €ro
OTCYTCTBUH B pa3yMHBIN CPOK, B MPE/IENax JABYX JIET CO JHS MPUHATHUS BBIIIOJHEHHOW paboThl (OKa3aHHOM
YCIIyTH) WIK NSATH JIET B OTHOILIEHUU HEJIOCTAaTKOB B CTPOEHUH U NHOM HEIBU)XMMOM HUMYIIECTBE.

4. VcnonmHUTenb OTBEYAaeT 3a HEJOCTAaTKU paloThl (yCiIyru), Ha KOTOPYK HE YCTaHOBIIEH
TrapaHTUHHBIA CPOK, €CJIHM TMOTPEOUTENh JOKAXKET, YTO OHM BO3ZHUKIM JI0 €€ MPHHATUS UM WIH 10
MPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

B otHomenun paboTel (YCIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHHBIN CPOK, UCIIOJHUTENb
OTBEUAET 3a €€ HEJOCTaTKH, €CJIM HE JOKAXKET, YTO OHM BO3HHUKIM TOCIE MPHHATUS PabOTHI (YCIyTH)
norpeduTeneM BCIEACTBUE HAPYUICHUS WM TIPaBUJ HMCIOJIB30BaHMS pe3yibrata padboTel (YCIyTH),
JNEUCTBUN TPETHUX JIUL] WJIM HEMTPEOIOJIMMOM CHUJIBI.

5. B cinyuwasix, Korjna npeayCMOTPEHHBIM T0rOBOPOM TapaHTUMHBIM CPOK COCTABIIIET MEHEE ABYX
7eT (TATH JIET Ha HeABMKUMOE UMYIIIECTBO) U HEJOCTATKH PaboTHI (YCIyru) oOHapy>KeHbI TOTpeduTeneM
[0 UCTEYEHUU TapaHTUHHOTO CpOKa, HO B IpeAenax AByX JIeT (IISATH JIeT Ha HEABMKUMOE UMYIIECTBO),


https://internet.garant.ru/#/document/10106035/entry/2801
https://internet.garant.ru/#/document/10106035/entry/2403
https://internet.garant.ru/#/document/10106035/entry/2444
https://internet.garant.ru/#/document/10106035/entry/2404

NOTpeOUTENh BIpaBE NPEABSIBUTH TPEOOBAHUS, MPETyCMOTPEHHbIE ITYHKTOM | HACTOSIIEH CTaThH, €CIH
JIOKaXET, YTO TaKWe HEJIOCTAaTKW BO3ZHUKIM 1O TPHHATUS UM pe3ynbrara padoTel (yCIyrH) WIH IO
NPUYMHAM, BOZHUKIIMM JIO ’TOTO MOMEHTA.

6. B ciydae BbISBICHMS CYIIECTBEHHBIX HEAOCTAaTKOB pabOThl (YCIyru) MOTPEOUTENh BIpPABE
IPEIbIBUTh UCIIOIHUTEN0 TpeOOBaHUE O OE€3BO3ME3THOM YCTPAaHEHUH HEOCTATKOB, €CIU JTOKAXKET, YTO
HEJIOCTATKU BO3HUKIJIM /10 MPUHATHUS UM pe3ylibTata paOoThl (YCIIyru) WK 10 NPUYMHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSABICHO, €CIU TAaKUE HEIOCTATKH OOHAPYKEHBI IO
WCTEYCHNUH JBYX JIET (TATH JIET B OTHOUICHUH HEIBHKMMOTO WMYIIECTBA) CO JHS MPHUHATHS pe3yibTrara
paboThl (YCayru), HO B MpeAesiax YCTAaHOBJICHHOTO Ha pe3ysbTaT paboThl (YCIYyTH) CpOKa CIIyKObI WIIH B
TEUEHHE JECATH JIET CO JAHS MPUHATHUS pe3yibTara padoThl (YCIyru) NOTpeOUTeNeM, €ClId CPOK CIYKObI
He ycTaHoBieH. Ecnu nanHoe TpeOoBaHWE HE YIOBIETBOPEHO B TEUCHME IBAIIATH JHEW CO JHS €ro
MPEIbIBICHHS MMOTPEOUTEIeM WM OOHAPY>KEHHBIH HEJOCTATOK SIBISIETCS HEYCTPAaHUMBIM, TIOTPEOUTENb
110 CBOEMY BBIOODY BIpaBe TpeOOBaTh:

COOTBETCTBYIOLLETO YMEHBIIIEHHUS LIEHBI 3a BBIIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTY);

BO3MEIICHHUS MOHECEHHBIX UM PAacXol0B M0 YCTPAaHEHHIO HEJIOCTaTKOB BBIMOJIHEHHON paboThI
(OKa3aHHOM YCIYrM) CBOMMH CHJIAMHU WM TPETHUMH JIULIAMH;

OTKa3a OT MCIIOJIHEHHS JOTOBOPAa O BBINOJIHEHUU PAOOTHI (OKAa3aHWU YCIYyTHW) M BO3MEILIEHUS
yOBITKOB.

Crarbs 30. Cpoku yCTpaHEHHS HEIOCTATKOB BHITIOJTHEHHON paOOThI (OKa3aHHOM YCITYTH)

Henocrarku paboTel (YCIyru) MOIDKHBI OBITH YCTPAHEHBI HCIOTHUTENIEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIN OTPEOUTEIEM.

AO3a11 BTOpOil HCKITIOUEH.

HaznaueHHbIi mOTpeOHUTENEM CPOK YCTpaHEHHsI HEJOCTAaTKOB TOBapa YKa3bIBACTCS B JIOTOBOPE
WIM B MTHOM MOJNMCBHIBAEMOM CTOPOHAMH JIOKyMEHTE JHOO0 B 3asBJICHUH, HAIIPABICHHOM MOTpeOuTEIeM
HCIIOJIHUTEIIIO.

3a HapylleHHe NPeAyCMOTPEHHBIX HACTOSIIEH cTaTbell CPOKOB YCTpPaHEHMsI HEIOCTaTKOB
BBIMIOJTHEHHON Pa0oThl (OKa3aHHOM YCIYTH) MCIOJHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KaXKIblil J1eHb
MIPOCPOUKH HEYCTOMKY (TIEHIO), pa3Mep U MOPAI0K UCUUCIICHUSI KOTOPOI ONpEeAestoTCsl B COOTBETCTBUU C
IYHKTOM 5 cTaTby 28 HACTOSIIETO 3aKoHa.

B cnyuae HapymieHusi yka3aHHBIX CPOKOB MOTPEOUTENb BIIPaBEe MPEAbSIBUTH UCIIOIHUTENIO HHBIE
TpeOOBaHUs, MPEAYCMOTPEHHBIC TyHKTaMu | ¥ 4 cTarbu 29 HAcTOsIIETo 3aKoHa.

Crarbs 31. Cpoku yI0BIETBOPEHUS OT/ENbHBIX TPeOOBaHHI MOTPEOUTENS

1. TpeGoBanust morpedbuTens 00 YMEHBIIEHWM IIEHBI 32 BBHIMIOJIHCHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEILEHUU DPACXOIOB MO YCTPAHEHHUIO HEIOCTATKOB BBIMOJHEHHOW paboThl (OKazaHHOU
YCIYTH) CBOMMM CHUJIAMU WM TPETbUMH JIMIIAMH, a TaKKe O BO3Bpare yIJIaueHHOH 3a paboty (yciyry)
JICHE)KHON CyMMBI U BO3MEILIEHUH YOBITKOB, IPUYUHEHHBIX B CBSA3M C OTKa30M OT UCIIOJIHEHUS J10r0BOpa,
MpeAyCMOTPEHHBIE ITYHKTOM | crarbn 28 m myHKTamu | m 4 craren 29 HacTosmero 3akoHa, MOJJIeKar
YIOBIETBOPEHUIO B ACCATUIHEBHBIN CPOK CO JHS MPEAbIBICHUS COOTBETCTBYIOLIETO TPEOOBAHUSI.

2. TpeGoBanusi motpedbutens o0 0e3BO3ME3THOM HW3TOTOBJICHUH JPYrod BEUIM W3 OTHOPOTHOTO
MaTepuaia TaKkoro K€ KayecTBa MM O MOBTOPHOM BBIMIOJHEHUM PabOThl (OKa3aHWU YCIYTH) MOAJIeXkAar
YAOBJIETBOPEHHIO B CPOK, YCTAHOBJIEHHBIN JUII CPOYHOTO BBIIIOJHEHHUsI paboThl (OKa3aHUS yCIYyTH), a B
cllydae, eciil 3TOT CPOK HE YCTAaHOBJICH, B CPOK, NPETyCMOTPEHHBIH JOTOBOPOM O BBIMOJIHEHUH PaOOTHI
(oKa3aHMUM YCITYTH), KOTOPBIM ObUT HEHAITIEKAIIIE UCTIOTHEH.

3. 3a HapylleHHE NPENyCMOTPEHHBIX HACTOSILENH CTAaThEl CPOKOB YIOBJIETBOPEHHUS OTIEIBHBIX
TpeOOBaHUI TOTPEOUTENST HCIIONHUTENb YIJIA4MBAE€T MOTPEOUTENI0 3a KaXIBbIH JEHb IMPOCPOYKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSA0K UCUUCIIEHUSI KOTOPOIl ONPENEesOTCS B COOTBETCTBUU C TYHKTOM 5
cTarbu 28 HACTOSIIEr0 3aKOHa.

B cnywyae HapymieHUs CpOKOB, YKa3aHHBIX B MyHKTax | M 2 HacTOsAIIEH cTaTbH, MOTPEOUTENH
BIIpaBe MPEAbABUTH HCIOJHUTENI0 WHbIE TpeOOBaHMS, NPEIYyCMOTPEHHble MyHKTOM 1 crateu 28 u
nyHkramu 1 u 4 crateu 29 HacTosero 3akoHa.
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Crarba 32. [IpaBo moTpeOuTens Ha OTKa3 OT HUCIHOJIHEHHsI JOrOBOpa O BBIMOJIHEHUU PaboT
(OKa3aHUM yCIIyT)

[Torpebuteny BIpaBe OTKa3aThCs OT HCIHOJIHEHMsI JIOTOBOpa O BBINOJIHEHUU PadOT (OKa3aHUU
ycllyT) B J000€ BpeMs MPU yCIOBUU OIUIAThl MCHOTHUTENI0 (PAKTHUECKHM MOHECEHHBIX MM PacXoJOB,
CBSI3aHHBIX C HCIIOTHEHUEM 00s13aTeIbCTB M0 JAHHOMY JIOTOBOPY.

Crarbs 33. Cmera Ha BBIIOJIHEHUE paboThI (OKa3aHUE yCIYTH)

1. Ha BeimonHeHne paboThl (OKa3aHWE YCIYTH), TMPEAyCMOTPEHHOW IOTOBOPOM O BEITIOJHEHUH
paboThl (OKa3aHUU YCIYTH), MOKET OBITh COCTaBIIEHA TBEPAsk WM MPUOIU3UTENbHAS CMETA.

CocTraBneHne Takoi CMETHI IO TPEOOBAHUIO TOTPEOUTENS UM UCTIOTHUTEINS 00s3aTEIHHO.

2. WcnomHutens HE BIpaBe TpeOOBaTh YBEIMYCHHS TBEPAOW CMETBI, a MOTPEOUTENh - €e
YMEHBIIICHUS, B TOM YHUCIIE B CIy4ae, KOrJa B MOMEHT 3aKJIFOUEHUS JOTOBOPA UCKIIHOYAIach BOSMOXKHOCTb
IPEAYCMOTPETh MOTHBINA 00BEM MOAJIEKAIINX BHIMOIHEHHIO PA0OT (OKAa3aHUIO YCIIYT) WM HEOOXOIUMBIX
JUTSL ATOTO PACXOJIOB.

Hcnonnurtens uMeeT MpaBo TpeOOBaTh YBEIWYEHHS TBEPAOM CMEThI MpHU CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MaTepHaIOB W O0OpYyIOBaHMSA, IMPEJOCTABISIEMBIX HCIOTHHUTEIEM, a TaKkKe
OKa3bIBaEMbIX €My TPETBUMH JIMLAMM YCIYyT, KOTOPOE HeNb3sl ObLIO MPELyCMOTPETh MPU 3aKIIOYEHUU
noroBopa. Ilpu oTkaze moTrpeOuTelnss BBINOIHUTH 3TO TPeOOBAHUE HCIOJHUTENb BIPABE PACTOPTHYTh
JIOTOBOP B CyAcOHOM TMOPSIIIKE.

3. Ecam Bo3HUKIA HEOOXOAMMOCTb BBIIIOJHEHHUS JOIMOJHUTENbHBIX paboT (oKa3aHUs
JIONIOJTHUTENBHBIX YCIIYT) U 10 3TOH NPUYMHE CYIECTBEHHOI'O HPEBBIMIEHUS NPUOIU3UTEILHON CMETHI,
UCTIOJIHUTEINb 00s13aH CBOEBPEMEHHO MpPEayNpeauTh 00 3ToM morpedburens. Eciau morpedutens He nan
corviacue Ha MPEeBbIIIeHNE TPUOIM3UTEIHLHON CMETHI, OH BIIPaBe OTKA3aThCs OT MCIIONHEHHS J0ToBOpa. B
9TOM CJlydae HCIOJIHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs YIUIAThl LIEHBI 3a BBINOJHEHHYIO paboTy
(OKa3aHHYIO yCIIyTy).

HcnonanTenb, CBOEBPEMEHHO HE IPEAYIPEAUBIINI MTOTPEOUTENS O HEOOXOAMMOCTH MTPEBBIIICHUS
NpUOIU3UTENIBLHON CMEThI, 00s13aH MCIIOJHUTH JIOTOBOP, COXpaHss MPaBO Ha OIUIATy paboThl (YCIyTrH) B
npezenax npuOIU3UTETbHON CMETHI.

Crarbs 34. Breinonnenue paboTsl U3 MaTepralia HCTIOTHUTENS

1. UcnonHuTtens o0s3aH BBIIOIHUTH PabOTy, OMpPENEICHHYIO JOTOBOPOM O BBIMOJIHEHUU PaloThI,
U3 CBOETr0 MaTepuasia 1 CBOMMHM CPEACTBAMU, €CIIM HHOE HE MPEyCMOTPEHO J10TOBOPOM.

Wcnonaurens, NpeaoCTaBUBIIMKM Marepuan s BBIIOJIHEHUS palboThl, OTBEYaeT 3a €ro
HEeHaJUIeXkKalllee KauyecTBO I10 IpaBWIaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBAapbl HEHAJUIEXKAILETo
KauecTBa.

2. Marepuan UCHONHUTENS OIUIAYUBAETCS MOTPEOUTENeM TPH 3aKII0YEHUH YKAa3aHHOTO JI0OTOBOPA
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JOIOBOPE O BBIOJIHEHUHU PAOOTHI C YCIOBUEM OKOHUYATEIBHOIO
pacdyera Hpu MOJyYEHUHM IMOTPeOUTENeM BBIIOJIHEHHOW HCIOJIHUTENEM paboThbl, €CIM UHOM MOPSI0K
pacueToB 3a MaTepHUall UCIIOJIHUTENS HE MIPEAYCMOTPEH COITIALLIEHUEM CTOPOH.

3. B cimyuasx, mpeayCMOTPEHHBIX JOrOBOPOM O BBINOJIHEHHUH DPA0OOTHI, Marepual MOXKET ObITh
OpeAOCTaBIE€H  HCIOJHUTENeM mnoTpeburemto B kpeautT. [locnenyromee  M3MEHEHUE  IIEHBI
IIPEIOCTABICHHOIO B KPEIUT MaTepuala UCIIOJIHUTENS HE BIEUET 3a OO0 Iepepacyera.

4. Marepuan UCIOJIHUTENS U HEOOXOAMMBIE JUIsl BBIIIOJHEHUS PAabOThl TEXHUYECKHE CPEICTBA,
MHCTPYMEHTHI U IIpOUYee JOCTABISIOTCS K MECTY BBINOIHEHHS pabOT UCTIOIHUTEIEM.

Crarba 35. BemonHenue paboTel U3 Marepuaia (C BEIIbio) TOTPEeOUTENs

1. Eciin paboTa BBINOJIHAETCS MOIHOCTHIO WM YaCTUYHO U3 MarepHualia (C Bellbio) OTpeOuTes,
WCTIOJTHUTEI OTBEUAET 32 COXPAHHOCTh 3TOTO MaTepuraa (Belln) U MPaBUIBHOE €ro HCIIOIb30BaHHUE.

Wcnonaurens o0s3aH:
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NpeAyNpeanTh MOTPeOUTENss O HENPUTOAHOCTH MM HEeIOOpPOKaueCTBEHHOCTH TepelaHHOTro
norpedureneM Matepuaa (Beum);

IPEACTaBUTh OTUET 00 N3PACcXOI0BAHUU MaTepuaa U BO3BPATUTh €r0 OCTATOK.

B ciywyae nonmHOM wiM 4acTUYHOM yTparhl (HOBpEXAEHHUs) Marepuaia (BEUH), MPUHSATOTO OT
noTpeduTensi, UCMOIHUTENb O0053aH B TPEXTHEBHBIM CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepuaoM
(BelIpI0) aHAJOTMYHOIO KayecTBa U MO JKEJIAHUIO MOTPEOHUTENs] U3TOTOBUTH U3/AEIHE U3 OIXHOPOIAHOIO
Marepuana (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBUH OJHOPOJHOTO MarepHasa (BELIr) aHAJIOTUYHOTO
KayeCcTBa - BO3MECTUTH MOTPEOMUTENIO0 JBYKPATHYIO IIEHY YTPau€HHOTO (IIOBPEXJIECHHOI0) Marepuala
(Bemn), a TakKe Pacxo/ibl, MOHECEHHBIE TOTPEOUTEIEM.

2. llena yTpadeHHOro (MOBPEXACHHOTO) Marepuaina (BEIIH) OMpenemseTcs, MUCXOIs W3 IICHBI
Marepuana (BeIn), CyIeCTBOBABIICH B TOM MECTE, B KOTOpOM TpeOOBaHHE MOTPEOUTENsT JOMKHO OBLIO
OBITH YIOBIETBOPEHO UCIIOJHUTENEM B JIEHb JOOPOBOJILHOTO YJIOBJIECTBOPEHHUSI TAKOTO TPEOOBaHMS WU B
JICHb BBIHECEHHSI Cy[cOHOTO pelIeHHs, eCU TpeOOBaHUE MOTPeOUTENs JOOPOBOIBHO YIOBIECTBOPEHO HE
ObLI10.

llena wMarepuana (Bemiu), TMepeAaBaeMOro HCIOTHUTENIO, OMNpENeNseTcs B JOTOBOpe O
BBINOJTHEHUH Pa0OTHI WIIM B MHOM JJOKYMEHTE (KBHUTAHIIUH, 3aKa3€), IOITBEPKAAIOLIEM €ro 3aKII0YCHHUE.

3. HcnonHuTtenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TMOJHYI0 MM YAaCTUYHYIO YTpary
(moBpexaeHue) marepuana (Belln), MPUHATOTO UM OT MOTPEOUTENs, €ClIu MOTPeOUTENb MPeRynpexIeH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuasna (BEIn), KOTOPhIe MOTYT IOBJIEYD 32 COOOH €ro MOHYIO
WIM YaCTUYHYIO yTpaTy (MOBpEXIeHHEe) MO0 €ciiM yKa3aHHbIe CBOWCTBAa mMarepuala (Belld) HE MOINIU
OBITH OOHApPY>KEHBI MPHU HAJUJISKAIIEeH PUEMKE UCTIOHUTEIEM 3TOT0 MaTepuaa (Bemin).

Crarbsa 36. OO0s3aHHOCTH HCIONMHHUTENS HH(POPMUPOBATH MOTpeOUTENsT 00 OOCTOSTENbCTBAX,
KOTOpbIE MOTYT TMOBJIUATH Ha Ka4eCTBO BBIMOJIHAEMON paboOThl (OKa3bIBAEMOW YCITyTH) WM TMOBIEYH 32
c000¥ HEBO3MOXKHOCTH €€ 3aBEPILEHUS B CPOK

Hcnonuutens 00s13aH CBOEBPEMEHHO HH(OPMUPOBATH IMOTPEOUTENsE O TOM, YTO COOJIIOIEHUE
yKa3aHUW TOTpeOUTENs M MHBIE OOCTOSATENHCTBA, 3aBUCSINNE OT MOTPEOUTENS, MOTYT CHU3UTh Ka4e€CTBO
BBITNOIHSIEMON paboThl (OKa3bIBAEMOM YCIYTH) WM MOBIIEYb 32 OO0l HEBO3ZMOKHOCTh €€ 3aBEpIICHUS B
CPOK.

Ecnmu  motpeburenb, HECMOTpss Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(GOPMHPOBAHUE
UCTIOJIHUTEIIEM, B pPa3yMHBI CPOK HE 3aMEHHUT HEIPUTOAHBIA WM HETOOPOKaueCTBEHHBIN MaTepual, He
M3MEHHUT YKa3aHUW O crocoOe BBHITIOJHEHUS padoThl (OKa3aHWs YCIyrd) JUOO HE YCTPAaHUT HWHBIX
00CTOSATENBCTB, KOTOPhIE MOTYT CHU3HUTH KAaueCTBO BBIMONHSIEMONH pabOThl (OKa3bIBAEMOW YCIYTH),
WCTIOJIHUTEIIb BIPaBE OTKA3aThCsl OT UCIOJIHEHUS JOTOBOPA O BBHINOIHEHUU pabOTHI (OKa3aHUU yCIYTH) U
noTpe0oBaTh MOIIHOTO BO3MEUICHHUST YOBITKOB.

Cratbs 37. [lopsaok 1 GopMbl OIUIaThI BHITOTHEHHON pabOThI (OKa3aHHOM YCITyTH)

[TorpeOuTens 00s3aH OIUIATUTh OKa3aHHbIE €My YCIYTM B TOpPSJIKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C UCIIOJHUTEIIEM.

[Torpebutens 00s3aH OMIATUTH BHIITOJHEHHYIO UCIIOJHUTEIEM B ITOJTHOM 00beMe paboTy mocie ee
npunsaTus norpedutenem. C cornacus norpedutens paboTa MOXKeT ObITh OIUIaY€Ha UM MPH 3aKIIOUEHUH
JIOTOBOPA B MTOJIHOM pa3Mepe UM IyTEM BbIJIaul aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBINOJIHEHHBIX paboT) MPOM3BOAUTCSA NMOCPEACTBOM HAJIMUYHBIX HIIN
0€3HAIMYHBIX PACUETOB B COOTBETCTBHUHU C 3aKOHOAATENLCTBOM Poccuiickoit @eneparum.

[Ipu ucnonp3oBaHUU HATMYHON (HOPMBI PACUETOB OIUIaTa TOBapoOB (paboT, yciyr) nmorpedurenem
INPOM3BOAUTCA B COOTBETCTBMM C YKa3aHHEM NpoJaBla (MCIOIHMUTENs) IyTeM BHECEHUS HaJIUYHbIX
JICHEeXKHBIX CPEJICTB MPOJABIy (HCIIOIHUTENIO), TUOO0 B KPEIUTHYIO OpPraHU3aLMIO, JIMOO IIATESKHOMY
areHTy, OCYIIECTBIISIIOIIEMY JESATEIBHOCTh MO MPUEMY IUIaTeXel (U3NYeCKHUX Jull, JTU00 OaHKOBCKOMY
IUIATE)KHOMY  areHTy  (CyOareHry), OCYLIECTBISIOIIEMY  JAEATENbHOCTb B COOTBETCTBHUHM  C
3aKOHOJIATEIbCTBOM O OaHKax W OAHKOBCKOW JIEATENIbHOCTH, €CJIM MHOE HE YCTAHOBIEHO (elepaabHbIMU
3aKOHAaMM WIM WHBIMM HOpPMAaTMBHBIMU IIpaBOBbIMM akTamu Poccuiickoii ®enepanuu. Ilpun stom
o0si3aTenbcTBa MOTPEOUTENS Mepesn NMPOoJAaBLUOM (HMCIOJHUTENIEM) MO oOIulare ToBapoB (paboT, yciyr)
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CHUTAKTCA UCIIOJJTHCHHBIMHAU B pa3Mepe BHCCCHHBIX ACHCKHBIX CpCI[CTB C MOMCHTA BHCCCHUS HAJINYHBIX
JICHE)KHBIX CPEACTB COOTBETCTBEHHO MPOJIABIY (MCIIOIHHUTENIO), JTMO0 B KPEAUTHYIO OpraHU3aInio, JIN00
IUTATESKHOMY areHTY, OCYIIECTBIISIOMIEMY JSATCIBHOCTD MO MPUEMY IUIaTeX el (PU3MUeCKHX JIUI, JTH0O
OAHKOBCKOMY IIJIaT€XKHOMY areHry (CyOareHTy), OCYIIECTBISIOIIEMY NESTEIbHOCTh B COOTBETCTBUU C
3aKOHOAATEJILCTBOM O OaHKax M OAHKOBCKOM JI€SITEILHOCTH.

Crarbsa 38. Yrparuna cuiy.

Cratbs 39. PerynupoBanue oka3aHus OTIEIbHBIX BUJIOB YCIyT

[TocnencTBus HapyleHUs YCIOBHUI 10roBOpOB 00 OKa3aHUM OTJENbHBIX BUIOB YCIIYT, €CIIU TaKue
JIOTOBOPBI TI0 CBOEMY XapaKTepy HeE TOANANAIT IOJ JEHCTBUE HACTOSIIEH IVIaBbl, ONPEAEIAIOTCS
3aKOHOM.

Crarba 39.1. [IpaBuna oka3aHus OTACIBHBIX BUIOB YCIYT, BHIIIOJTHEHUS OTACIBHBIX BHIIOB paObOT
oTpeduTensM

[IpaBuna oka3aHusi OTAEIBHBIX BHJIOB YCIYI, BBINOJHEHHUS OTICIBHBIX BHAOB pPadoOT
norpeburensm ycranasiuBatorcs [IpaButensctBoM Poccuiickoii @eneparum.

I'maBa IV. I'ocynapcTBenHasi n 001ecTBeHHAasl 3AIIMTA NPAaB NOTpeduTeNei

Crarbn 40. denepanbHbIl TOCYIApCTBEHHBIM KOHTPOJbL (HAA30p) B OOJNIACTH 3aIlMTHI IpaB
norpeOuTenei

1. denepanbHbIi TOCYIapPCTBEHHBIM KOHTPOJIb (HAaA30p) B 007acTH 3alIMTHI IPaB NOTpedUTesei
ocyuiecTBisercs (eaepanbHbIM OpraHOM HCTIOJIHUTEIBHOM BIACTH, YIOTHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoit @enepanuu (Hanee - opraH rocyaapCTBEHHOTO HaJ130pa).

2. Ilpeametom (enmepaabHOTO TOCYIapCTBEHHOTO KOHTPOJS (Ham30pa) B OONACTH 3aIUTHI MpaB
notpeduresneil SBIsoTCA:

1) coOmiomeHne  W3TOTOBUTENSIMH, HCIOMHHUTEISIMM, IPOAABLAMH,  YHOJHOMOYEHHBIMHU
OpraHM3alUsIMH WM YINOJIHOMOYEHHBIMH WHIUBUAYaJIbHBIMU MPEANPUHUMATENSIMU, HMIIOPTEPAMH,
BJIaJIeIbI[AMH arperaTopoB 00s3aTeIbHBIX TPeOOBaHMM, YCTAHOBICHHBIX HACTOSIIIUM 3aKOHOM, JAPYTUMU
(benepanbHBIMU 3aKOHAMU M MHBIMM HOPMAaTHBHBIMM TNpaBOBBIMH akTamu Poccuiickoit deneparuu, a
TaK)K€ aKTaMH, COCTaBJIAIOIIMMHU IpaBo EBpa3uiickoro 3KOHOMHYECKOIO COH03a, PErYIHPYIOIKUMU
OTHOIIEHUS B 00JIACTH 3aIIUTHI TIPAB MOTPEOUTEIICH;

2) coOnroieHne U3roTOBUTENIEM, UCTIONHUTENEM (JIUIIOM, BHITOTHSIOMUM (PYHKIIUH HHOCTPAHHOTO
W3TOTOBUTENS), TMPOJAABLUOM TpeOOBaHUI, YCTAaHOBICHHBIX TEXHHUYECKHUMH pEerIaMEeHTaMH, WId
00s13aTeNbHBIX TPeOOBaHUM, MOANEKAIIUX NPUMEHEHHIO A0 AHS BCTYIUIGHHS B CHUJIYy TEXHHYECKHX
permaMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM 0T 27 nekabps 2002 roma N 184-03 "O
TEXHUYECKOM PETYIUPOBAaHUM".

3. Opranuzanusi U OCyIIeCTBIeHHE (enepaqbHOr0 TOCYIapCTBEHHOTO KOHTpOJA (Haa3opa) B
o0JIacTH 3alUTHl TpaB moTpeduteneil peryaupyrorcs DenepanbHbM 3akoHOM OT 31 wurons 2020 roxa
N 248-®3 "O rocynapcTBEHHOM KOHTpoJe (HaA30pe) MU MYHULMIAIBLHOM KOHTposie B Poccuiickoii
®enepanuu.

4. Tlonoxenne o QenepalbHOM TOCYIAPCTBEHHOM KOHTpoJie (Haa30pe) B 0OIacTH 3alUTHI MpaB
norpedureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoit denepanuu.

5. B nonoxenuu o ¢enepanbHOM rocyaapCTBEHHOM KOHTpOJE (Haa30pe) B 00IacTH 3allIUThI IPaB
norpeOuTeneil yka3plBalOTCs HAMMEHOBAHUE M CTPYKTYPHBIE SJIEMEHTHI TEXHHYECKOTO pErjaMeHTa U
(nmi) o0sI3aTeNbHBIX TPEOOBAHMMA, TOAIEKANINX MPUMEHEHHUIO JI0 JHS BCTYIUICHUS B CHJIY TEXHHYECKUX
pernaMeHToB B COOTBEeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadpst 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIMpPOBaHUU", OLIEHKA COOIIOACHHS KOTOPBIX OCYLIECTBISAETCS B paMKax (enepaibHOro
rOCyIapCTBEHHOTO KOHTPOJNsl (Ham30pa) B 0ONacTH 3amuThl TPaB IMOTPEOUTENCH, a TakkKe BHUIBI
MIPOIYKIIUHU, SBIISIFOIITUECS 00beKTaMu (perepaabHOTO TOCYAapCTBEHHOTO KOHTPOJIA (Ham30pa) B 00IacTu
3alUTHI IPaB MOTPEOUTENEH.
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6. Oprad rocyaapcTBEHHOIO HaJ30pa €XEroJHO TFOTOBUT TIOCYAAPCTBEHHBIM JOKJIAJ O 3alUTe
npaB mnorpebutenei B Poccuiickoit @Penepanuu B MOpsiiKe, ycTaHOBIEHHOM IlpaBurenbcTBOM
Poccuiickoit @enepanuu.

7. Opras rocyJapcTBEHHOIO Ha/30pa BIIpaBe OoOpallaThCsl B Cy/ C 3asBICHUSMH B 3alUTY IpaB
norpebuteneid W  3aKOHHBIX HMHTEPECOB  OTACIBHBIX TMOTpeOuTEeNe (Irpymibl  MOTpEOUTENeH,
HEOTPEeIETICHHOTO Kpyra MoTpeduTenei), a Takke C 3asiBICHUSAMH O JWKBHAALWW HW3TOTOBUTENS
(ucromHUTENS, MPOJABIIA, YIOJIHOMOUYEHHON OpraHM3alliu, UMIIOPTEpa, BiaJeliblia arperaropa) 1udo o
MpeKpaleHun JeSITEIbBHOCTH VHIMBHU1yaJIbHOTO npeanpUHUMATENs (YIOJIHOMOYEHHOTO
UHAMBUIYAJIILHOTO MpeANpUHUMATeNs) 3a Trpyboe (TMOBJIEKIIee CMEpTh WJIM MaccoBble 3a00JIeBaHUSA,
OTpaBJICHMS JIOJeH) HapylIeHHe NpaB NOTPeOUTEeH.

8. Opran rocylapCTBEHHOrO HaJa30pa B MOpPSJAKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu, MOXKET OBITh IPUBJICUEH CY/IOM K YYaCTHIO B JieJie, a TaKKe BIIpaBe BCTYIATh B
JIEJIO TI0 CBOEH MHMIIMATUBE WIM 10 MHUIIMATUBE JIMLI, YYACTBYIOIIUX B JI€J€, Ul a4l 3aKJIIOYEHUS 110
Jeny B IENAX 3allUThl MpaB NOTpeOHTeNeld B paMKaxX TIPaKAaHCKOTO WM aIMHHUCTPATHBHOTO
CYZIOIIPOU3BO/ICTBA.

9. OpraH rocynapcTBEHHOIO HaJ30pa BIIPABE AaBaTh PA3bsCHEHUS 10 BONPOCAM INPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPABOBBIX akTOB Pocculickoil Penepanny, peryaupyomux OTHOIICHUS B
00J1aCTH 3alTUTHI PAB MOTPEOUTEIICH.

10. KoncynsrupoBanue, npouiIakTHIecKuil BU3UT, HaOM0AeHNE 32 COOIIOICHUEM 00513aTeNIbHBIX
TpeOoBaHUi, BBIE3HOE OOCIEOBaHUE MOTYT TPOBOAUTHCS (elepaTbHBIMU  TOCYIAapCTBEHHBIMU
YUPEXKJIEHUSMH, IOJIBEJJOMCTBEHHBIMH OpraHy TOCYyJapCTBEHHOTO Ha/aA30pa, B TOPSAKE U CIydasx,
YCTaHOBJICHHBIX TOJOKEHUEM O (peepaabHOM rocyJapCTBEHHOM KOHTpPOJIe (Haa30pe) B OOIACTH 3alUThI
paB notTpeduTenei.

Cratrbs 41. OO0s3aHHOCTh W3rOTOBUTENS  (UCTHOJMHHUTENS, MPOAABIA, YIOJIHOMOYECHHOMN
OpraHU3alMi WM YMOJTHOMOYEHHOTO HWHAMBHUIAYAJTHLHOTO MPEANPUHUMATENS, UMIIOPTEpa, BIajeiblia
arperaropa) 1o npeAocTaBieHUI0 HHPOPMAIKN OpraHy rocyaapCTBEHHOTO HaJA30pa

UsrortoButens (MCHOTHUTENb, MPOJABEL, YIIOJTHOMOUEHHAs] OpraHu3alus WId YIOTHOMOYEHHBIN
WHJMBHUIYATbHBIM MpEaIpUHUMATENIb, HUMIIOPTEP, BIAJENEI] arperaropa) Mo TpeOOBaHUIO OpraHa
rOCyAapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIMI[ 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIH UMU CPOK
JIOCTOBEPHBIE CBENICHUS, TOKyMEHTalNI0, OOBSICHEHHsS] B MUCbMEHHOW U (WJIM) YCTHOU (hopMe M HHYIO
nHPOPMALIMIO, HEOOXOIUMYIO JJIsl OCYIIECTBICHHS OpPraHOM TOCYAapCTBEHHOTO Haa30pa U €ro
JTOJKHOCTHBIMH JIMIIAMH TIOJTHOMOYHM, YCTAaHOBICHHBIX 3aKOHOIATEHCTBOM Poccuiickont Denepaimm.

Crarba 42. YTparumia cuy.

Crarba 42.1. IlonmHOMOYHMS BBICHIMX HWCIOJHUTENIBHBIX OPraHoOB TOCYAAPCTBEHHOW BIIACTH
cyonekToB Poccuiickoit deneparuu B 001aCTH 3alTUTHI ITPaB MOTpeduTenen

1. Bpicimii HMCIIOTHUTENIBHBIN OpPraH TOCYIapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CyObeKTa
Poccuiickoit denepanuy OCYMIECTBISIET MEPONPHUATHS IO Pean3aliii, OOCCICUCHUIO U 3alUTE IpaB
noTpeduTesnel u B npesenax CBOMX MOJTHOMOUUIN IPUHUMAET ONPEIETICHHbIE MEPHI.

2. B nmemsix comeicTBus 3amuTe MpaB MOTpeOUTeNNel OpraHbl UCTIOMHUTENFHON BIACTH CYOBEKTOB
Poccuiickoit ®@enepanuu pa3padarbIBalOT PETHOHAIBHBIE MPOTPaMMBbl 110 3alUTe MpaB MOTpeduTeNel u
OKa3bIBAlOT COACUCTBUE OpraHaM MECTHOIO CaMOYHpaBJI€HHUS U OOLIECTBEHHbIM OObEAMHEHUIM
norpeduTeneil (MX accoruanusM, cor3aM) B OCYLIECTBICHUN UMH 3aLUTHI IIpaB MOTpeOuTeIeH.

3. OpraH rocyapCTBEHHOTO HaJ30pa YTBEPKIAET METOINYECKHE PEKOMEHIALIUU 0 pa3paboTKe U
peanu3any peruoHaIbHbIX U MyHHIMIIAIBHBIX IPOTrPaMM IO 3aIUTE MpaB MOTPeOUTENIEH.

Crarbsa 42.2. Ilepemadya ocyliecTBICHHUS IOJHOMOYMK OpraHa TrOCyJIapCTBEHHOIO HaJ30pa
OpraHaM HCIIOJHUTENBHOH BlIacTH cyOhekToB Poccuiickoii denepanuu

[TomHOMOUMST oOpraHa TOCYZapCTBEHHOTO Haa30pa IO OCYIIECTBICHHUIO (eaepalibHOTO
rOCyAapCTBEHHOTO HaJ30pa B o00dacTH 3alluThl MpaB MOTpeOuTeNeld MOryT MepenaBaTbes IS
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OCYIIECTBJIICHUS ~ OpraHaM  HWCHOJHUTENBbHOW  BrmacTh  cyObekroB  Poccuiickoit  @eneparnuu
nocraHoBneHussMH IIpaButensctBa Poccuiickont @enepannu B MOPSAKE, yCTaHOBICHHOM DenepabHbIM
3aKOHOM OT 6 OKTAOps 1999 roma N 184-®3 "OO6 o0mMX MPUHIIMIIAX OPraHU3AIMHA 3aKOHOMATEIbHBIX
(MpencTaBUTENbHBIX) M HCIOJHUTENIBHBIX OPraHOB TOCYAApCTBEHHOM BiacTH cyObekToB Poccuiickoii
Oenepanun".

Cratbs 42.3. [logaua u paccMoTpeHHe 00paIieHuii moTpeduTeneit

1. O6pamieHre MOTpeOUTENS MOXKET ObITh HANpaBlIeHO B MUChMEHHOW (opMe Ha OyMakHOM
HOCHTEJIE WJIM B 3JIEKTPOHHOW (hopMe B OpraH rocydapCTBEHHOTO HAaJ30pa, MHbIE YIOJIHOMOYCHHbIE
(denepaabHBIC OpraHbl HCIIOJIHUTEIHPHON BIIACTH, OPTaH HCIIOJIHUTEIBHON BIACTH CyObekTa Poccuiickoi
®enepanyu 1100 OpraH MECTHOTO CaMOYIIPaBIEHUS.

2. Oo0pamenne mnorpeOuTenss MOXET OBITh HANpaBICHO IO TIOYTe, C HCIOIb30BAHUEM
UH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOHK ceTH "MHTepHeT", B TOM 4ncie o(pHUIMaNbHOTO caiita opraHa
roCyAapCTBEHHOIO Ha/30pa, UHBIX YIOJIHOMOYEHHBIX (efiepaibHbIX OpPraHOB HCIOJHUTENIbHON BIACTH,
OpraHa HWCIIONHUTENbHON Biactu cyObekra Poccuiickoit ®enepanun maub0 opraHa MECTHOTO
camoympasieHus (B cyobekrax Poccuiickoii @enepauuu - ropogax ¢enepaibHOro 3HauyeHus Mockse,
Cankr-IletepOypre u CeBacTomone ¢ HCIOJIb30BaHUEM O(HUIIMAILHOTO CaiiTa opraHa MECTHOTO
caMOyTpaBJIeHHs B ClIy4yae, eclid 3TO MPEeayCMOTPEHO 3akoHaMH cyObekToB Poccuiickoit dexepanuu -
roponoB ¢enepanbHoro 3HaueHuss MockBel, Cankrt-IleTepOypra u CeBacTomons), €IMHOTO TopTania
TOCYIapCTBEHHBIX M MYHHUIMIAJIBHBIX YCIYyr JHOO pPErHOHAJBHOTO IOpTalia TOCYIApPCTBEHHBIX H
MYHHIUIAIBHBIX YCIYT, a TAK)K€ MOXKET OBbITh IPUHSTO MPHU JIMYHOM IIPUEME 3asIBUTEIS.

3. B MHOTOQYHKIIMOHANBHBIX IIEHTPAX MPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHUIUIATHHBIX
YCIYT MOTYT OCYIIECTBISATHCS MPUEM OOpaIieHnii NoTpeOuTeNei 1 KOHCYIbTHPOBAHHE TOTPEOUTENEH M0
BOIIPOCAM  3alIUThl UX [paB HAa OCHOBAHMM CODIAIICHHA O  B3aUMOJAEWCTBUU  MEXIY
MHOTO()YHKIIMOHAIBHBIMH LIEHTPaMH MPEIOCTaBICHUS TOCYAAPCTBEHHBIX U MYHHIIMIAIBHBIX YCIYT U
(benepanbHBIMU OpraHaMH HCIIOJHUTENBHONW BJACTH, OpPraHaMH TOCYJApCTBEHHBIX BHEOIOIKETHBIX
(hoHI0B, OpraHaMu TOCYJapCTBEHHOW BiacTh cyObekToB Poccuiickoit deneparu, opraHaMu MECTHOTO
CaMOYIIpaBJICHUS.

Crarbs 43. OTBETCTBEHHOCTh 3a HapyIIEHHE MPaB MOTPEOUTENEH, YCTAaHOBIEHHBIX 3aKOHAMU U
WHBIMU HOPMATUBHBIMU IPaBOBBIMU akTaMu Poccuiickon @enepannu

3a HapymieHHE TpaB MOTpeOWTEICH, YCTAHOBJIEHHBIX 3aKOHAMH W WHBIMH HOPMAaTHBHBIMU
paBOBBIMHU akTaMu Poccuiickoit denepanuu, mpoaasel] (UCIIOTHUTENb, H3TOTOBUTEb, YIIOJTHOMOYEHHAS
OpraHM3als WIA YIOJTHOMOUYEHHBIM WHIWBHUIYalbHBIM MpEANpPUHUMATENh, HUMIOPTEp) HECEeT
aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WM T'PaKJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHozaTenbCcTBOM Poccuiickoin denepanyu.

Cratbs 44. Ocy1iecTBiIeHUE 3alIUTHI IPaB MOTpeOUTENE OpraHaMu MECTHOTO CaMOYTIPaBICHUS

B nemsix 3ammtel mpaB moTpeduTteneid Ha TEPPUTOPUM MYHHULUIAIBHOTO OOpa30BaHMs OpraHb
MECTHOTO CaMOYTIPaBJICHUS BIIPABE:

paccMaTpuBarh OOpalleHHsl MOTpeOuTeNel, KOHCYJIbTUPOBATh UX IO BOIPOCAM 3alllUThl IpaB
norpeduTenei;

oOpaiaThCs B CyJbl B 3allIUTY MIpaB MOTpeOuTenel (HeonpeaeaeHHOro Kpyra norpedourenei);

pa3pabarbiBaTh MyHHLIMIIAIbHBIE IPOIPAMMBI 110 3alUTe [IPaB MOTpeOUTENIEH.

[Ipu BBIsIBIICHNH IO OOpAIICHUIO TTOTPEOUTENST TOBAPOB (paboT, YCIyT) HEHA JIS)KAIIIETO KaueCTBa,
a TaKXe ONAaCHbIX JUISl JKU3HHU, 3[0POBbs, MMYIIECTBA MOTPEOMTENEH M OKpyXkarollell Cpeabl OpraHbl
MECTHOTO  CaMOYIpaBJICHHs  He3aMeUIMTENbHO HW3BEIIaloT 00 3ToM  (QenepajbHble  OpPTraHbI
UCTIOJIHUTENFHON BIIACTH, OCYIIECTBISIONINE KOHTPOJb 32 KaueCTBOM M 0€30MacHOCTBHIO TOBApOB (padoT,
yCIIyT).
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Crartbs 45. [IpaBa o0IIeCTBEHHBIX 00bSAMHEHU TOTPEOUTENEH (MX acCOIHAIIHIA, COFO30B)


https://internet.garant.ru/#/document/12117177/entry/263071
https://www.gosuslugi.ru/
https://internet.garant.ru/#/multilink/10106035/paragraph/1098/number/0
https://internet.garant.ru/#/multilink/10106035/paragraph/1098/number/1
https://internet.garant.ru/#/multilink/10106035/paragraph/1098/number/2
https://internet.garant.ru/#/document/186367/entry/20112
https://internet.garant.ru/#/document/72198206/entry/43

1. I'paxxnane BmpaBe OOBEAMHATHCS HAa JOOPOBOJIBHON OCHOBE B OOINECTBEHHBIC OOBEIMHCHHS
norpedureneit (MX accolualyy, Cor3bl), KOTOPbIE OCYIECTBISIOT CBOIO JAESTEIbHOCTh B COOTBETCTBUU C
yCTaBaMH YyKa3aHHBIX OObeIWHEHWH (WX accoIMalMii, COI030B) W 3aKOHOJATeIhCcTBOM Poccuiickoi
denepauuu.

2. OOmecTBeHHBIE O0BEIUHEHHUs MOTpeduTenel (MX accolualuu, CO03bI) ISl OCYIICCTBICHUS
CBOMX YCTaBHBIX 1IeJICH BIpaBe:

y4acTBOBaTh B pa3paboTKe 00sA3aTeNbHBIX TPeOOBaHUN K ToBapam (paboTaM, yciyraM), a Takke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX NpPaBOBBIX akTOB Poccuiickon ®denepanuu, peryaupyrommx
OTHOIIICHHUS B 001aCTH 3aIUTHI IPAB MOTPEOUTENECH;

MIPOBOJIUTH HE3aBHCUMYIO IKCIIEPTHU3Y KauyeCTBa, O€30MACHOCTH TOBApPOB (padoT, YCIyT), a TakKe
COOTBETCTBHUSI TMOTPEOUTEIIBCKUX CBOWCTB TOBApoB (paboT, yCIyr) 3asBICHHOW TPOAAaBIAMU
(M3roTOBUTENAMH, UCTIOTHUTEIAMH) HHPOPMAIIMH O HUX;

OCYIIECTBIIATH OOLIECTBEHHBI KOHTPOJb 32 COOJIIONEHUEM TpaB MOTPEOUTENECH M HANPaBIATh B
OpraH TOCYIapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO caMmoyrmpasieHus uHpopManuio o (axrax
HapyIIeHUH MpaB MoTpeOuTenei Ajis MpOBEACHUS MPOBEPKU STUX (HAKTOB M MPUHATHSA B Clydae HX
MOATBEPXKACHUST Mep IO IPECEYCHHIO HapyLIeHWH MpaB MOTpeduTesell B MpeAenax IOJHOMOYHIM
yKa3aHHBIX OpPraHOB, y4aCTBOBAaTh B MPOBEIEHUU SKCIIEPTU3 MO (haKTaM HapyllIeHUH MpaB MoTpeOuTenen
B CBS3M C oOpaieHusiMu norpedureneit. [lpu ocymectsiaeHnu 00111eCTBEHHOIO KOHTPOJIS 00LIECTBEHHbBIE
oObeMHEHUsT ToTpeduTenei (MX accouualMy, COK3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENCH
(ucronHUTENEM, MPOAABLIOB, YIIOJIHOMOYEHHBIX OpraHM3alMil UM YHNOJHOMOUYEHHBIX WHIMBUIYaJIbHBIX
MpeIpUHUMATENeH, UMIIOPTEPOB) MpPEICTaBICHUE JOKYMEHTOB (BBIIOJIHEHUE NEUCTBUI), 00SA3aHHOCTH
IpeaCcTaBIeHUs (BBIMOIHEHNS) KOTOPBIX MO TPeOOBaHUIO OTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpassaTh HHYOPMAIIHIO O MPaBax MOTPEOUTENeH 1 0 HEOOXOAUMBIX JIEHCTBUAX 110 3aIIUTE
3TUX IpaB, O pe3yjibTaTaXx CPAaBHUTENBHBIX HMCCIEIOBAaHUI KauecTBa TOBApOB (paboT, yciyr), a Takxke
UHYI0 HuHpoOpMaIHio, KoTopas OyaeT CHocoOCTBOBaTh pealv3allid MpaB W 3aKOHHBIX HHTEPECOB
norpedureneit. [lyOnukyeMbie 0OMIECTBEHHBIMH OOBEIUHEHUSMU TOTpeOUTENel (MX acCOIUAIIHSIMH,
COI03aMU) pEe3yJIbTaThl CPAaBHUTEIbHBIX HCCIIEIOBAHUN KauecTBa TOBapoB (paloT, yciyr) HE SBISIOTCA
peKnamMon;

BHOCHTh B (perepanbHble OpraHbl HCIOJHUTENBHOW BIACTH, OpraHU3alMHd TPEAJIOKEHUS O
MIPUHITHHA MEP IO MOBBIIIEHUIO KadecTBa TOBApOB (padoT, yciyr), 0 MPUOCTAaHOBICHUIO TPOU3BO/ICTBA U
peanu3aiyy TOBapoB (BBIMOJIHEHUS pabOT, OKa3aHHs YCIYT), O OT3bIBY C BHYTPEHHETO PhIHKA TOBapOB
(pabot, ycnyr), He COOTBETCTBYIOIIMX NPEABSIBIIEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit ®denepanny 0 TEXHUUECKOM PETYJIUPOBAHUU 00s13aTENIbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpPTaHbl MPOKYpaTyphl U (penepanbHble OpraHbl UCIIOIHUTENBHON BIACTH MaTepHabl O
IIPUBJICYEHUH K OTBETCTBEHHOCTH JIMIl, OCYLIECTBIIIOIIMX IPOU3BOACTBO M pEAIM3aLUI0 TOBapOB
(BpIMOJIHEHUE padOT, OKa3aHUE YCIIYT), HE COOTBETCTBYIOUIMX MPEAbSBIAEMbIM K HUM 00s3aTeIbHbIM
TpeOOBaHUSAM, a TaKKe HapylUIalolMX IIpaBa MOTpeOUTENeH, YCTaHOBJIIEHHbIE 3aKOHAMHU M WHBIMU
HOPMaTUBHBIMU IPaBOBBIMU akTamu Poccuiickoii denepanuu;

oOpaliatbCsi B OpraHbl MpPOKYypaTypel C Mpocb0aMu MPUHECTH NPOTECTHl O MPU3HAHUU
HEIECUCTBUTEIbHBIMU  AaKTOB  (hefiepabHbIX OPraHOB HCIOJHUTENIBHOM BJIAcTH, aKTOB OPraHOB
UCIIOJIHUTENIbHOW BiacTu cyObekToB Poccuiickoit ®enepanuu M aKTOB  OPraHOB  MECTHOIO
CaMOYIIPaBJICHHS, MPOTUBOPEYAIIMX 3aKOHAM U MHBIM PETYJIUPYIOMIMM OTHOIICHHUS B OONACTH 3alHUTHI
IpaB NoTpeduTeNnel HopMaTUBHBIM IPABOBBIM akTaM Pocculickoii @enepanuu;

oOpamarecsi B Cy[bl C 3asBICHUSIMM B 3alllUTy NpaB MOTpeOUTeNell M 3aKOHHBIX HMHTEPECOB
OTJCNBHBIX OTpeduTeNeH (rpymnmbl HOTpeOUTENeH, HEeOMPEASIEHHOTO Kpyra OTpeOuTeNnei);

y4acTBOBaTb COBMECTHO C OPTaHOM TOCYAapCTBEHHOTO HaA30pa B (OPMUPOBAHUU OTKPBITHIX U
OOIIEOCTYIHBIX TOCYIapCTBEHHBIX HH(POPMALMOHHBIX PECypcoB B 00ONacTH  3alUTHl  IPaB
norpeduTenei, kauecTBa U OE30MACHOCTH TOBAPOB (PadoT, yciyr).

Crarbi 46. 3amuTa paB U 3aKOHHBIX HHTEPECOB HEOMPEIEIEHHOTO Kpyra noTpeduTenei

OpraH TOCyJapCTBCHHOI'0O HaA30pd, Opradbl MCECTHOIO CaMOYIIPABJICHUA, O6H.I€CTBCHHBI€
O6’bC,Z[I/IHCHI/I}I HOTpCGI/ITCHeﬁ (I/IX acconuanuu, COIO3BI) BIIpaBC TMPEABABIIATL HWCKA B CyIAbl O
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NpeKpalleHu MPOTUBONPABHBIX JEHCTBHIA HM3TOTOBHUTENS (MCHOJIHUTEINS, MPOAABLA, YIOJIHOMOYEHHOM
OpTraHU3aIK WM YIOJTHOMOYEHHOTO WHAWBHIYAIBHOTO TPEANPHHAMATENSI, IMIIOPTEPa) B OTHOIICHUH
HEOIPEeAeICHHOTO Kpyra noTpeouTene.

[Ipu ynoBnEeTBOPEHNHU TAKOTO HUCKa Cy/ OOSI3bIBACT MPABOHAPYIIUTEINS JOBECTH B YCTAaHOBICHHBIN
CyZIOM CpPOK 4Yepe3 CpelIcTBa MacCOBOW MH(OpPMAIIMU WM MHBIM CIIOCOOOM 10 CBEACHHS MOTpeOuTene
peleHue cysa.

BcerynuBiiee B 3aKOHHYIO CWIIy peIIEHHE CyAa O NPU3HAHUM JCHCTBUHM H3TOTOBHUTEIS
(McrioHUTENSI, MPO/AABIA, YIMOTHOMOYEHHOW OpPTaHMW3alMU WM YIOJTHOMOYSHHOTO WHIAMBHIYaTbHOTO
OpeANpUHUMATENS], MMIIOpTEpa) NPOTUBONPABHBIMH B  OTHOIIEHHMH  HEOIPEJENEHHOI0  Kpyra
norpeduTeneil 00s3aTeNbHO I CyJa, PacCMaTpUBAIOIIEr0 WCK MOTPEOUTENs O 3allUTe €ro Ipas,
BO3HHKIIUX BCJIEJACTBHE HACTYIUICHHUS TPAKIAHCKO-TIPABOBBIX ITOCIIEACTBUN NEHCTBUH HM3TOTOBHTEIS
(ucromHUTENS, MPOAABLA, YNOJHOMOYEHHOW OpPraHM3allUd WM YNOJHOMOYEHHOIO WHAMBHIYaIbHOIO
NpeANpUHUMATENS], UMIOPTEPa), B YaCTU BOIIPOCOB, UMEIU JIM MECTO TaKue JICHCTBUS U COBEPLICHBI JIH
OHM  U3TOTOBUTENEM  (MCHOJHUTENEM, TPOJABIOM,  YIOJIHOMOYEHHOW  OpraHu3alued  WiH
YIIOJIHOMOYEHHBIM WHAWBHTYa bHBIM MPEIIPUHAMATEIIEM, HMIIOPTEPOM).

OnHOBpEMEHHO C YIOBJIETBOPEHHEM MCKA, IMPEIbsBIEHHOIO OOIIECTBEHHBIM O0BbEIUHEHUEM
norpedurenei (MX accomManuei, Co30M), OpraHaMH MECTHOTO CaMOYIpaBlIEHUs B WHTepecax
HEOIIPEJeIIEHHOI0 Kpyra HoTpeOuTeneil, Cyl NPUHUMAET PELIEHHE O BO3MEIIEHUU OOLIECTBEHHOMY
o0beMHEHUI0 TNOoTpeduTene (MX accouualuy, COI3y), OpraHaM MECTHOIO CaMOYIpaBJIE€HHs BCeX
MIOHECEHHBIX T10 JIeTy CYIEOHBIX U3/IEPIKEK, a TAK)KE MHBIX BO3HHUKIIUX JI0 0OpaIlleHus B Cy U CBA3aHHBIX
C paccMOTpEHHEM Jiella HeOOXOAMMBIX PAacXollOB, B TOM YHCIIE PACXOJ0B Ha MPOBEJICHHE HE3aBHCHMOM
JKCIEPTU3bl B Cllydyae BBIABICHUS B pE3yJabTaTe IPOBEACHUS TaKOM SKCHEPTH3bl HapyLICHHs
o0s13aTenbHBIX TpeOOBaHUI K ToBapaM (paboTam, yciayram).

[Ipesunent Poccuiickont @enepannn b.Enbuun

Mockaa, [fTom CoBeToB
7 depans 1992 roga N 2300-1



